
75

Te
ac

he
r E

du
ca

tio
n 

20
71

lzIfs lzIff @)&!

k|fljlws tyf Jofj;flos lzIff / tflnd l6=O=le=6L= ;k\m6 l:sn
kl/of]hgf / lzIfs k];fut Ifdtf ljsf; sfo{j|md

lg/f zfSo
/fli6«o k/fdz{bftf, l6=O=le=6L= ;k\m6 l:sn kl/of]hgf, lzIff dGqfno

n]v ;f/
cfhsf] >d ahf/df k|j]z kfpg / l6sfO /fVg ;km\6 l:snn] dxTTjk"0f{ e"ldsf v]Ng ;Sg] s'/f 
ljleGg b]zx¿n] u/]sf] cWoog k|ltj]bgx¿n] b]vfPsf] 5 . ljZjJofkLs/0fsf sf/0f o'jfx¿ 
/f]huf/sf nflu g]kfndf dfq l;ldt g/xg] ePsfn] ljb\ofno lzIff Jofaxfl/s / :j/f]huf/ 
l;h{gf ug{ ;Sg] vfnsf] x'g'k5{ eGg] cfjfh pl7/x]sf 5g\ . To;}n] z}lIfs ;+:yfx¿af6 aflxl/Psf 
o'jfx¿df b]zleq tyf ljZjsf] >d ahf/df k|j]z kfpg / l6sfO/fVg cfjZos 1fg / l;k ePsf] 
x'g'k5{ . s'g} klg b]zsf] zlSt (strength) To; b]zsf gful/sx¿sf] Ifdtfdf e/ k5{ . dfgjLo 
k"FhLnfO{{ /fi6« ljsf;sf d]?b08 klg eGg] ul/G5 . cfhsf ljb\ofyL{ g} ef]lnsf] b]z lgdf{0f tyf 
ljsf;sf] nflu cfjZos hgzlSt x'g\ . oL hgzlSt u'0f:t/Lo z}lIfs k|0ffnLaf6 lg:sG5 
eg] u'0f:t/Lo z}lIfs k|0fflnsf] ljsf; xf]l;of/Lk"j{s lgdf{0f u/]sf] z}lIfs of]hgf tyf of]hgf 
sfof{Gjog ug]{ j|mdab\w z}lIfs k|lj|mofaf6 dfq ;Dej x'G5 . s:tf] k|sf/sf] z}lIfs k|lj|mof 
ckgfpg] eGg] s'/f kf7\oj|mdaf6 lgb]{lzt x'g] u5{ . of] n]v kf7\oj|mdsf] dd{cg';f/ ljleGg z}Ifl0fs 
lj|mofsnfkx¿åf/f ljb\ofyL{x¿df cfjZos 1fg / l;k ;Gt'lnt ¿kdf ljsf; ug{ lzIfssf] Ifdtf 
ljsf; ug]{ tl/sfdf s]lGb|t /x]sf] 5 .

!= ljifo k|j]z
@!cf}+ ztfAbLdf b|'t ultdf eO{/x]sf] k|ljlwsf] ljsf;n] k];f tyf Jofj;fosf] If]q r'gf}tLk"0f{ 
Pjd\ k|lt:kwf{Tds x'b} uO/x]sf] 5 . k|foM h;f] ;a} k|sf/sf Jofj;flos ;+:yfx¿ -z}lIfs, 
cf}b\of]lus, Jofkf/, Joj;fo, ;fdflhs======== cflb_ n] dfgjLo ;|f]tnfO{{ d'Vo asset sf ¿kdf 
:jLsf/]sf 5g\ . ;+:yfsf] pknlAw / ;kmntf, logLx¿sf] e"ldsf / sfddf e/ kg]{ s'/fdf ljZjf; 
u5{g\ . To; sf/0f /f]huf/bftfx¿n] cfˆgf sfdbf/x¿df ljifout 1fg / l;k (hard skills) 
sf ;fy;fy} k];fut wd{ (ethic), k|efjsf/L 9ª\uaf6 ;~rf/ ug{ ;Sg], :jlgb]{lzt ¿kdf 
sfd l;Sg / ug]{ rfxfgf ePsf], ;sf/fTds ;f]r h:tf u'0f tyf l;kx¿ -h;nfO{{ soft skill 
eGg] ul/G5_ ePsf] xf];\ eGg] rfxG5g\ .

ljb\ofnob]lv ljZj ljb\ofnoaf6 lg:s]sf u|fh'P6 (graduate) x¿df ;ˆ6 l:snsf] sdLsf 
sf/0fn]] /f]huf/Lsf] If]qdf k|j]z kfpg / k|j]z kfPsfx¿nfO{ klg l6Sg ;d:of ePsf] k|ltj]bgx¿ 
cfO/x]sf] ;Gbe{df cd]l/sfsf] bureau of labour statistics, November 2011sf] k|ltj]bgdf 
pb\of]u Jofj;fosf] If]qdf la1fkg ePsf kbx¿dWo] sl/a (Ü kbx¿ b/vf:tjfnfx¿;Fu 
tL Jofj;flos kbx¿sf] nflu cfjZos ;ˆ6 l:snsf] sdLn] ubf{ kbk"lt{ x'g g;s]sf] pNn]v 
u/]sf] 5 . pSt tYofª\sn] lzIff k|0ffnLn] academic skills (hard skills) ePsf JolStx¿ 
pTkfbg ug{ ;kmn ePsf]] t/ sfo{ If]qsf nflu cfjZos ;ˆ6 l:sn ePsf JolStx¿ pTkfbg 
ug{ g;s]sf] s'/fnfO{ k'li6 u/]sf] 5 .

Hodges & Burchell n] @))# df /f]huf/bftfx¿sf] b[li6sf]0fdf dxTTjk"0f{ l;k;DaGwL 
u/]sf] cWoogn] !) cf]6f cfjZos l;kx¿dWo] ability & willingness to work,team work, 
cooperation, interpersonal relation, communication, energy & passion, problem solving 
skills h:tf * cf]6f soft skills ePsf] pNn]v u/]sf] 5 -!@_ . Rabin R. S. n] -@))(_ df ;o'St 
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/fi6« cd]l/sfsf %@ ljleGg k];f;Fu ;DalGwt sl/a *)))) Joj:yfks;Fu u/]sf] cWoogn] 
klg ;+:yfsf] pGglt k|ultsf nflu sfdbf/;Fu ;ˆ6 l:sn x'g'kg]{ lgisif{ lbPsf] 5 -!@_ . o;/L 
ljleGg k|ltj]bgx¿sf cfwf/df z}lIfs ;+:yfx¿df ;ˆ6 l:sn ;DaGwL ;r]tgfsf] sdLn] sfo{ 
If]qdf k|j]z u/]sfx¿df soft skills sf] cj:yf sdhf]/ ePsf] k'li6 u/]sf] 5 . elgG5, s'g} klg 
sfo{ If]qdf ;kmntf xfl;n ug{ hard skills n] !%Ü, / afFsL *%Ü ;ˆ6 l:snsf] e"ldsf x'g] 
u5{ .

k|ljlwsf] ljsf;, k|lt:kwf{ / pkef]Stfx¿sf] dfusf sf/0fn] Joj;fosf] If]qdf x'g] lg/Gt/ 
kl/jt{gnfO{ z}lIfs kf7\oj|md h'g nfdf] ;do;Dd constant /lx/xgn] dfq ;Daf]wg ug{ g;Sg] 
ePsfn] clxn] ;+;f/el/ g} ;ˆ6 l:snsf] dfu a9\b} uPsf] b]lvG5 . kmn:j¿k ljZjel/s} 
z}lIfs ;+:yfx¿nfO{ cfˆgf ljb\ofyL{x¿df ;ˆ6 l:sn ljsf; ug{'kg]{ bafa k/]sf] 5 .

@= g]kfnsf] ljb\ofno lzIffdf Soft Skills sf] ljsf;
ljZjdf h:t} g]kfndf klg ljb\ofno lzIffsf] ;Gbe{df ljleGg rrf{ kl/rrf{, u'gf;f tyf 
cfjfhx¿ p7\g] u/]sf 5|g\ . s]xL pbfx/0fx¿ o; k|sf/ 5g\ M

 ljb\ofno lzIffn] ljb\ofyL{x¿nfO{{ Jofjxfl/s lzIff lbg g;s]sf]
 ljb\ofnoaf6 k|fKt k|df0fkqx¿ v];|f sfuhsf ¿kdf dfq /x]sf], /f]huf/sf] ahf/df 

ljsfpg g;s]sf]
 ljb\ofyL{x¿df employability skills sf sf/0fn] pgLx¿ b]zleq / ljZj ahf/df ePsf 

/f]huf/sf cj;/x¿ k|fKt ug{ c;kmn ePsf]
 ljb\ofno lzIffn] a]/f]huf/sf] ;ª\Vof a9fPsf]
 ljZjsf] >d ahf/df k|j]z ug{ rfxg] / k|j]z kfPsf o'jfx¿n] klg ;DalGwt ;+:yfsf] dfu 

cg';f/ Ifdtf b]vfpg g;Sgfn] lgDg :t/sf] sfd ug{ afWo ePsf]

o;/L ;dfhdf p7\g] u/]sf z}lIfs u'gf;fx¿nfO{{ lzIff dGqfnon] ljb\ofno If]q ;'wf/ sfo{j|md 
@))(–!@ dfkm{t ;Daf]wg ug]{ k|of; u/]sf] 5 eg] September 2013 df ag]sf] SSRP extention 
plan 2014/15-2015/16 sf] klxnf] draft n] cem o;nfO{{ :ki6 ub}{ lgDglnlvt s'/fx¿ pNn]v 
u/]sf] 5 M

 dfWoflds txsf] lzIffdf ;fwf/0f tyf Jofj;flos wf/sf] Joj:yf 
 ;ˆ6 l:snnfO{{ sIff ^ b]lv !) sf] clgjfo{ ljifox¿sf] kf7\oj|mddf PsLs[t ug]{
 ;a} txsf] lzIfssf] k];fut ljsf; sfo{j|mddf ;ˆ6 l:snnfO{{ PsLs[t ug]{
k|fljlws tyf Jofj;flos l;kaf/] k|foh;f] ;a}nfO{{ /fd|f] a'emfO 5 t/ ;ˆ6 l:sn g]kfnsf] 
;Gbe{df gofFF ljifosf ¿kdf cufl8 cfPsf] 5 . oL l;kx¿sf ;DaGwdf lgDg lnlvt k|Zgx¿ 
p7\g] u/]sf] kfOG5 M

 s] xf] ;ˆ6 l:sn <

 oL l;kx¿ lsg cfjZos 5g\ <

 oL l;kx¿ s;/L ljb\ofyL{x¿df ljsf; u/fpg ;lsG5 <

log} k|Zgx¿sf] pTt/ vf]Hg lzIff dGqfnon] ljb\ofno If]q ;'wf/ of]hgf -@))(–!%_ df 
plNnlvt TEVT ;ˆ6 l:sn;DaGwL sfo{j|mdx¿ ;fgf] :s]ndf k/LIf0f u/L To;af6 k|fKt 
glthfsf] cfwf/df b]zel/sf ljb\ofnox¿df nfu" ug{ Finland ;/sf/sf] cfly{s Pjd\ k|fljlws 
;xof]udf TEVT ;ˆ6 l:sn kl/of]hgf -@)!@–!%_ ;~rfngdf NofPsf] 5 . 

of] kl/of]hgfn] ljb\ofno lzIff ljz]if u/L dfWoflds txsf] lzIffnfO{{ u'0f:t/ / ;fGble{s 
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agfpg dfWoflds txsf] kf7\oj|mddf TEVT ;ˆ6 l:snnfO{{ ;dfj]z u/L >d ahf/sf] dfu 
cg';f/ ljb\ofyL{x¿nfO{{ ;Ifd agfpg] nIo lnPsf] 5 . o;sf nflu kl/of]hgfn] lgDg lnlvt 
sfo{j|mdx¿ ;~rfng ub}{ cfPsf] 5 M

 dfWolds ljb\ofno txsf] sIff ( / !) sf] kf7\oj|md ;Ifdtfdf cfwfl/t soft skills focus 
agfpg]

 dfWolds ljb\ofno txdf cWofkg u/fpg] ;a} lzIfsx¿nfO{{ ;Ifdtfdf cfwfl/t ;ˆ6 
l:sn s]lGb|t kf7\oj|md sfof{Gjog ug{ ;Ifd agfpg]

 lzIfssf] k];fut Ifdtf ljsf;sf] nflu lg/Gt/ ;xof]u k|0ffnLsf] 9fFrf k|:t't ug]{ .

#= dfWolds txsf] sIff ( / !) sf] nflu ;Ifdtfdf cfwfl/t ;k\m6 l:sn 
s]lGb|t kf7\oj|md kl/dfh{g k|lj|mof

;k\m6 l:sn s] xf] <
Job market sf] d]?b08sf ¿kdf /x]sf] ;ˆ6 l:sn ;xL / Pp6} dfq hjfkm lbg Tolt ;lhnf] 
5}g . lsgeg] ;ˆ6 l:snnfO{{ x]g{] / a'‰g] b[li6sf]0f, kl/a]; / sfo{ If]qsf] k|s[lt cg';f/ km/s 
x'g] u/]sf] 5 . 

s'g} vf; ;ˆ6 l:sn s'g} vf; sfo{ If]qsf nflu clt cfjZossf] ;'rLdf k5{ eg] csf]{ sfo{ 
If]qsf] nflu sd cfjZos ;"rLdf klg kg{ ;S5 . pbfx/0fsf nflu cultural awareness ;DaGwL 
l;k ;fdflhs If]qdf sfd ug]{x¿sf nflu geO{ gx'g] l;k x'g ;S5 eg]] chemist sf nflu sd 
dxTTjsf] klg x'g ;S5 . log} s'/fn] ubf{ soft skill sf] kl/efiff / o;nfO{{ ;d"xs[t ug]{ tl/sf 
klg km/s x'g] u/]sf] 5 M

;k\m6 l:snsf s]xL kl/efiffx¿ o; k|sf/ 5g\
“Soft Skills refer to the clustersof personality traits, social graces, and facility with 
language, personal habits, friendliness and optimism that make people to varying degrees” 
-Wikipedia (2007) 
 Soft Skills can be defi ned as interpersonal, human ,people or behavioral skills necessary 
for applying technical skills & knowledge in workplace (Rainbury, Hodges, Burchell & 
Lay, 2002)
To:t} ;ˆ6 l:snnfO{ attitudinal & behavioral skills, job searching skills cyjf PSsfO;f}F 
;tflAbsf] l;k klg eGg] ul/G5 .

g]kfnsf] jt{dfg ;Gbe{df kf7\oj|md ljsf; s]Gb||n] ljb\ofno lzIffdfkm{t ljb\ofyL{x¿nfO{{ s'g} 
klg sfd tyf k];fsf] nflu tof/ x'g pgLx¿sf] JolStTj tyf ;fdflhs ljsf;sf nflu 
cfjZos ;ˆ6 l:snsf] ;d"x klxrfg u/L kf7\oj|md kl/dfh{g sfo{sf] nflu k|of]udf NofPsf] 
kl/efiff / ;d"x o; k|sf/ 5 M
The Soft Skills are "intra and inter-personal, socio-economic skills, essential for personal 
development, social participation and workplace success". TSSP/CDC-MOE, Nepal 2014 . 
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Hard skills / soft skills larsf] leGgtf
Alain Briot, Arizona, January 2014 df k|sflzt online n]v cg';f/ Hard skills/soft 
skills larsf] leGgtf o; k|sf/ 5 M

Hard Skills Soft Skills
Hard skills are technical & quantifi able & 
specifi cs. They are occupational requirement

Soft Skills are associated with personality, 
individualattributes & personal characters

Academic/technical skills Non-academic/Non-technical skills
Can be measured Soft Skills are learned behaviours

Can be observed
Left brain dominant-thinking brain or 
the logic centre. Usually takes smarts or 
intelligence (IQ)

Right brain dominant-feeling brain
Emotional intelligence (EQ)

Soft Skills sf] ljsf; ljb\ofyL{x¿df s;/L u/fpg] <
ljb\ofyL{x¿df soft skills ljsf; u/fpg ljleGg b]zx¿n] lgDg b'O{j6f df]8]n k|of]udf NofPsf] 
b]lvG5 

1. Standalone subject model
of] df]8]ndf ;+:yfx¿sf] cfjZostf, ljb\ofyL{sf] rfxgf, pknAw l;sfO ;do cflbnfO{ Wofgdf 
/fvL g/d l;knfO{ c? ljifox¿ h:t} d"n ljifosf ¿kdf jf optional ljifosf ¿kdf ;dfj]z 
u/L kf7\oj|md lgdf{0f u/]sf] xG5 soft skills l;b\wfGtaf6 eGbf cEof;af6 l;lsg] x'gfn] of] 
df]8]n k|efjsf/L gePsf] lzIffljb\x¿sf] egfO 5 . 

2. Embedded model
ljZjsf w]/} /fi6«x¿n] ljb\ofyL{x¿df soft skills ljsf; u/fpg embeddedmodel nfO{{ 
ckgfPs]f b]lvG5 . of] df]8]ndf soft skills l;sfO pknlAwx¿ ;DalGwt sIffsf ;a} 
laifox¿s]f l;sfO pknlAwx¿;Fu cfjZostf cg';f/ ld;fP/ kf7\oj|md lgdf{0f ul/Psf] 
x'G5 . lzIfsx¿n] cf}krfl/s lzIf0f l;sfO lj|mofsnfksf] dfWodaf6 soft skills ljsf; 
u/fpb5g\ . of] df]8]naf6 l;sfpFbf ljb\ofyL{x¿df soft skills ljsf; k|efjsf/L ePsf] cg'ej 
5 . o;sf] nflu lzIfsx¿df / lzIfsx¿nfO{ k|lzIf0f lbg] k|lzIfsx¿df soft skills nfO{ c¿ 
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ljifo;Fu ldnfP/ lzIf0f jf k|lzIf0f lbg] ;Sg] l;k ePsf] x'g'k5{ . 

dfWolds txsf] kf7\oj|md kl/dfh{g k|lj|mof
ljb\ofno lzIffdf x'g] z}lIfs k|lj|mofx¿ kf7\oj|mdåf/f lgb]{lzt x'G5g\ . ljb\ofno If]q ;'wf/ 
of]hgf -@))(–!%_ n] klg ;ˆ6 l:snnfO{{ ljb\ofno lzIffsf] kf7\oj|mddf PsLs[t ug]{ eGg] 
pNn]v ePcg';f/ ljb\ofyL{x¿df oL l;kx¿ ljsf; u/fpg kf7\oj|md ljsf; s]Gb||n] embedded 
model nfO{{ cufn]/ sIff ( / !) sf ljifout kf7\oj|mdx¿ kl/dfh{g ug]{ lg0f{o eP cg';f/ 
kl/of]hgfsf] k|fljlws ;xof]udf kf7\oj|md kl/dfh{gsf] 9fFrf lgdf{0f tyf ;f]xL 9fFrf cg';f/ ^ 
cf]6f clgjfo{ ljifox¿sf] kf7\oj|md kl/dfh{g ug]{ sfo{ eO{/x]sf]5 . 

kf7\oj|md sfof{Gjogsf nflu lzIfsx¿sf] Ifdtf clej[b\lw sfo{j|md
;ˆ6 l:snn] ljb\ofyL{x¿sf] k|j[lTt (Attitudes), d'No, dfGotf, pT;fx, OR5f, l;Sg] rfxgf, 
lhDd]jf/L, c?;Fu cg'ej ;f6\g] rfxgf, gofF 9ª\uaf6 ;f]Rg] / gofF ljrf/x¿sf] l;h{gf ug]{ 
Ifdtfsf] ljsf; ug{ ;xof]u k'¥ofp5 . o;sf nflu ljb\ofyL{x¿ cfkm}F ljleGg l;sfO lj|mofsnfkdf 
;+nUg ePsf] x'g'k5{ . lsgeg] ;}b\wflGts 1fg lbP/ l;k l;sfpg ;lsGg . pbfx/0fsf] nflu 
OdfGbf/ jf lhDd]jf/sf] af/]df k9fP/ OdfGbf/ jf lhDd]jf/ agfpg ;lsGg, o;sf] nflu 
lzIfsn] ljleGg lzIf0f l;sfO lj|mofsnfk dfkm{t OdfGbf/ jf lhDd]jf/ aGg] jftfj/0f l;h{gf 
u/L cEof; u/fpg' k5{ . o;/L ;ˆ6 l:sn cfkm}F ;+nUg eP/, u/]/ l;Sg] (learning by doing) 
cEof;af6 dfq l;lsg] x'gfn] oL l;kx¿ ljsf; u/fpg ;DalGwt lzIfs tyf k|lzIfsx¿ 
of]Uo, ;Ifd, tflnd kf]Vt / lzIf0f ljlw tyf k|lj|mof k"0f{ ¿kdf ljb\ofyL{ s]Gb||Lt ug{ ;Sg] / 
;a} ljb\ofyL{nfO{ klg ;lj|mo / cy{k0f{ 9ª\un] l;sfO lj|mofsnfkdf ;nUg ug{ ;Sg] l;k ePsf] 
x'g'k5{ .

kl/of]hgfn] ;Ifdtfdf cfwfl/t ;ˆ6 l:sn s]lGb|t kf7\oj|md sfof{Gjogsf nflu cfjZos 
1fg tyf l;kx¿ Psd'i6 Ps} r/0fdf tflnd lbg] k|rlnt cEof;nfO{ s]xL kl/dfh{g u/L 
theme base modular approach df lg/Gt/ lzIfs tflnd sfo{j|mdsf] 9fFrf lgdf{0f u/L z}lIfs 
hgzlSt ljsf; s]Gb||sf] ;'emfj tyf ;Nnfxdf tflnd sfo{j|mdx¿sf] lgdf{0f u/L sfof{Gjog 
ug]{ /x]sf] 5 . 

x/]s ljb\ofnon] cfˆg} lsl;dsf] unique rl/q af]s]sf] x'G5 . cfˆg} ljb\ofnosf] jftfj/0fdf 
dfWolds txdf cWofkg ug]{ ;a} lzIfsx¿nfO{{ Ps} ;dodf Ps} 7fpdf e]nf u/fO{ tflnd 
lbg ;s] pgLx¿ lar learning and sharing sf] culture :yflkt e} pgLx¿ lzIf0f l;sfO 
lj|mofsnfkx¿ ;ˆ6 l:sn s]lGb|t, ;fGble{s agfO{ u'0f:t/Lo lzIff k|bfg ug{ ;Ifd x'g]5 
eGg] ljZjf;sf ;fy kf7\oj|md sfof{Gjog;Fu ;DalGwt tflndx¿ school base approach df 
;~rfng ug]{] tl/sf ckgfPsf] 5 . 

kl/of]hgf cGtu{t ljsf; ul/Psf lj|mofsnfkx¿sf] k/LIf0fsf nflu lzIff dGqfnon] !) cf]6f 
lhNnfaf6 @ b]lv # cf]6f ljb\ofnox¿ 5gf]6 u/]sf] 5 . oL lhNnf / ljb\ofnosf] gfd o; 
k|sf/ 5 M

ljb\ofno
!= emfkf M -s_ lxdfno dfWolds ljb\ofno, bds . -v_ w'nfaf/L dfWolds ljb\ofno, 

bds . -u_ ;/:jlt dfWolds ljb\ofno, bds .
@= df]/ª M -s_ >L hgtf dfWolds ljb\ofno, cdfxL al/oftL . -v_ >L ;'s'gf dfWolds 

ljb\ofno, OGb|k'/ . -u_ >L dl5Gb| dfWolds ljb\ofno, s]/faf/L .
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#= sfe|] M -s_ :j]t a/fx dfWolds ljb\ofno, 6's'rf & . -v_ ;l~hjgL gd'gf dfWolds 
ljb\ofno, w'lnv]n .

$= wg'iff M -s_ >L hgtf dfWolds ljb\ofno, lub\bf a]nfkf6L . -v_ wg'iff hgtf dfWolds 
ljb\ofno, wg'iffwfd .

%= ¿kGb]xL M -s_ gj/Tg pRr dfWolds ljb\ofno, ;]dnf/ . -v_ sflnsf pRr dfWolds 
ljb\ofno, a'6jn . -u_ gjLg cf}b\of]lus axfb'/ /Ltf pRr dfWolds ljb\ofno .

^= c3f{vfFrL M -s_ ;/:jtL pRr dfWolds ljb\ofno, eujtL . -v_ xl/x/ pRr dfWolds 
ljb\ofno, kf]v/fyf]s .

&= jfUn'ª M -s_ eLd;]g pRr dfWolds ljb\ofno . -v_ unsf]6 pRr dfWolds ljb\ofno 
-u_ zflGt pRr dfWolds ljb\ofno .

*= s}nfnL M -s_ /3'gfy cfbz{ pRr dfWolds ljb\ofno, algof . -v_ b'uf{ nIdL pRr 
dfWolds ljb\ofno, cTtl/of .

(= ;'v]{t M -s_ lza pRr dfWolds ljb\ofno, nf6Lsf]OnL . -v_ g]kfn /fli6«o pRr 
dfWolds ljb\ofno, a8fv]fnL .

!)= 88]Nw'/f M -s_ dx]Gb| pRr dfWolds ljb\ofno, cd/u9L . -v_ afn sNof0f pRr dfWolds 
ljb\ofno, k'On]v .

oL k/LIf0f ljb\ofnosf lzIfsx¿sf] Ifdtf clej[lTt ug{ / lg/Gt/ ;xof]u k|0ffnLsf] ljsf; 
ug{ lhNnf / ljb\ofno txdf lgDg lnlvt ;+/rgfsf] Joj:yf u/]sf] 5 M

lhNnf txdf
kl/of]hgfsf lj|mofsnfkx¿ ljb\ofno;Dd k'¥ofO ;xL 9ª\uaf6 sfof{Gjog ug{, u/fpg / lg/Gt/ 
cg'udg / cfjZos ;xof]u pknAw u/fO{ ;a} dfWoflds txdf cWofkg ug]{ lzIfsx¿nfO{{ 
;ˆ6 l:sn s]lGb|t kf7\oj|md sfof{Gjog ug{ ;Ifd agfpg lhNnfdf coordination team sf] 
Joj:yf u/]sf] 5 . of] l6ddf /fli6«o o'jf lj1 -hf] lzIff dGqfno, lzIff ljefusf] l;kmfl/;df 
kl/of]hgfn] lgo'St u/]sf_, lhNnf lzIff sfof{nodf kl/of]hgf x]g{]] clws[t/ lhNnf l:yt tflnd 
s]Gb|| jf cu'jf ;f]t s]Gb||sf] k|lzIfs Ps hgf u/L hDdf ltg hgf ;b:ox¿ 5g\ .

ljb\ofno txdf
kf7\oj|mddf plNnlvt l;sfO pknlAwx¿Dffkm{t Tf]flsPsf] ;do leq ljb\ofyL{x¿df ;ˆ6 l:sn

xfl;n u/fpg lzIfsx¿nfO{ cfjZos Ifdtf ljsf; ug{u/fpg k|To]s ljb\ofnodf sIff ( 
/ !) df cWofkg u/fpg] ;a} lzIfsx¿sf] ;+nUgtfdf action learning group sf] u7g / 
action learning group sf ;b:ox¿dWo]af6 Ps hgf lzIfs ;xhstf{sf ¿kdf 5gf]6 ul/Psf] 
x'G5 . log} ;xhstf{sf] cu'jfOdf tflnddf l;s]sf s'/fx¿ sIff sf]7fdf k|of]u ug{ / cfˆgf] 
lzIf0f l;k ltvfg]{ cEof;df ;+nUg x'G5g\ .

of] k|lj|mof lzIfsx¿ cfˆgf] k];fut ljsf;sf] nflu cfkm}F lhDd]jf/ tyf tof/ x'g'k5{ eGg] 
l;b\wfGtdf cfwfl/t 5 . of] k|lj|mofdf lzIfsx¿ cfˆgf] Ifdtfsf] ljsf; k|lzIfs tyf lj1df 
dfq lge{/ g/xL ;xeflutfd"ns tl/sfaf6 cfˆg} ;d"x jf ;fyL;Fu cg'ej ;f6f;f6 u/]/ / 
self-reflection sf] dfWodaf6 l;Sg] u5{g\ . of] ;d"xsf] a}7s dlxgfsf] Ps k6s a:g] Joj:yf 
u/]sf] 5 eg] a}7snfO{ lj|mofzLn agfpg lgDglnlvt tl/sf ckgfOPsf] 5 M

! of]hgf lgdf{0f
s]Gb||df k|lzIfs tflnd lnPsf lhNnf ;dGjo ;ldltsf ;b:ox¿n] ;DalGwt 
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ljb\ofnosf dfWolds ljb\ofno txdf k9fpg] ;a} lzIfsx¿nfO{;DalGwt ljb\ofnod} e]nf u/fO{ 
Ps lbg] tflnd ;~rfng ug]{ 5 / tflndsf] cGTodf lbgel/ l;s]sf / u/]sf cEof;x¿nfO{{ 
sIffsf]7fdf s;/L n}hfg] eGg] ;DaGwdf lzIfsx¿n] cfcfˆgf] ljifodf of]hgf agfpF5g\ . csf]{ 
lbgb]lv cfcfˆgf] sIffdf tL of]hgfx¿ sfof{Gjog u5{g\ . 

@ sfof{Gjog
Tflnddf l;s]sf s'/fx¿ ;d]6]/ agfOPsf lj|mofsnfkx¿sf of]hgf ljb\ofyL{;Dd k'¥ofpg] 
sfd sfof{Gjog leq k5{g\ . o;/L tflndsf ;xefuL lzIfsx¿ emG8} Ps dlxgf;Dd cfˆg} 
sIffsf]7fleq lzIf0f cEof;df h'l6/xG5 / /fli6«o o'jf lj1x¿n] a]nf a]nfdf sIff cjnf]sg 
u/L cfjZos ;'emfj tyf ;xof]u lbg] u5{g\ .

# k|ltljDag a}7s
sIffsf]7fdf cEof; u/]sf] #÷$ xKtf kl5, ALG facilitator ;xof]hsTjdf cfˆg} ljb\ofnodf action 
learning group member x¿sf] klxnf] reflection meeting a:5 . pSt a}7sdf tflnddf lbPsf 
ljifoj:t'x¿df s]lGb|t eO{ ljb\ofyL{x¿df l;sfO pknlAw xfl;n u/fpg cfkm"n] u/]sf k|of;x¿af/] 
cg'ej cfbfg k|bfg u5{g\ . lg/Gt/ cEof;af6 cfk"mn] a6'n]sf cg'ej tyf ;fyLx¿af6 k|fKt 
;Nnfx tyf ;'efjsf cfwf/df k'g of]hgf lgdf{0f u5{g\ . emG8} Ps dlxgf;Dd sIffsf]7fdf cEof; 
u5{g\ / km]l/ bf];|f] reflection meeting df cg'ej cfbfg k|bfg u5{g\ . cfˆgf] lzIf0f snfdf, 
ljb\ofyL{x¿sf] l;sfOdf, sIffsf]7fsf] jftfj/0fdf cfPsf jf dx;'; u/]sf ;–;fgf kl/jt{gx¿Aff/] 
hfgsf/L lng] lbg] u5{g\ / cfˆgf] diary df gf]6 ug]{ sfd u5{g\ .

of] modality df learning and sharing culture s;/L :yflkt x'G5 <
kl/dflh{t kf7\oj|md cg';f/ lzIf0f ug{ lzIfsx¿ tof/ x'g'k5{ . t/ kl/dflh{t kf7\oj|mdsf] 
r'gf}tL eg]s} o;sf] sfof{Gjog kIf xf] . kl/dflh{t kf7\oj|mdsf] dd{ / efjgfcg';f/sf 1fg 
/ l;kx¿ sIff sf]7fdf k|of]u ug{ ;Ifd agfpg lg/Gt/ ;xof]u / cg'udgsf] cfjZostf 
k5{g\ . oL sfdx¿sf nflu ljb\ofnoeGbf 6f9f a;]sf ;|f]t JolSt jf k|lzIfsx¿af6 ;Dej 
gePsf] ljutsf cg'ejx¿n] b]vfPsf 5g\ . o:tf] cj:yfdf action learning group g} o:tf] 
;fwg x'g ;S5 hxfF ;b:o lzIfsx¿ dlxgfsf] Ps k6s Ps} 7fpFdf a;L ljb\ofyL{x¿df soft 
skill ljsf; u/fpg cfkm"n] k|of]u u/]sf gofF lzIf0f tl/sf ;DaDwL cg'ejx¿ cfbfg k|bfg 
ug, cfˆgf] sIffsf] nflu ;'xfpbf] cEof;x¿sf] vf]hL u/L kf7\oj|mdsf] dd{cg';f/ lzIf0f 
lj|mofsnfkx¿ lgdf{0f tyf k|of]u ug{ ;Ifd x'g] 5g\ .

Action learning group sf] d'Vo pb\b]Zo eg]sf] lzIfsx¿nfO{ reflective practitioners sf] 
¿kdf ljsf; u/L pgLx¿n] ul//fv]s} lzIf0f tl/sfnfO{ ;'wfg{ gofFF tyf k|efjsf/L af6f]sf] 
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vf]hL ug{' xf] . o:df lzIfsx¿nfO{ s'g} klg yk ef/ kb}{g a? pxfFx¿n] ul//fv]s} sfdnfO{ 
structured way af6 cem /fd|f] agfpg db\bt k'¥ofpFb5 . sIff sf]7fdf p7\g] u/]sf ;d:of 
;dfwfgsf] nflu lzIf0f cEof;x¿df ;'wf/ ug{ action-reflection Ps dxTTjk"0f{ k|lj|mofsf] 
¿kdf lnOG5 . ha lzIfsx¿n] oL a}7s c¿df cfkm"nfO{ ;lhnf], Free & confortable dx;'; 
u5{g\ ta pgLx¿ l;Sgsf nflu a9L v'N5g\ . ofb ug'{xf];\, Reflection ug{' eg]sf] lzIf0f 
k|lj|mofsf] d"Nofª\sg ug{' xf]Og h;n] lat]sf sfdx¿df dfq hf]8 lbG5g\ . o;n] cg'ejsf 
cfwf/df eljiodf rfNg' kg{] sbdx¿af/] lbzf lglb{i6 u5{g\ .

;k\m6 l:sn / lzIfssf] k];fut Ifdtf ljsf; sfo{j|md
z}lIfs hgzlSt ljsf; s]Gb||, lzIfs, sd{rf/L, k|lzIfs, tyf gLlt lgdf{tfx¿sf] Ifdtf 
clej[lTt ug]{ cflwsfl/s lgsfo ePsfn] o;n] a;]{lg cfjZostfcg';f/ ljleGg k|sf/sf 
tflnd, sfo{zfnf, ;]ldgf/ cflb ;~rfng ub}{ cfO/x]sf] 5 . ljb\ofno If]q ;'wf/ of]hgfn] klg 
lzIfssf] tof/L / ljsf;nfO{ pRr :yfgdf /fv]sf] 5 . o;n] sfo{/t lzIfsx¿sf ;d:of 
;dfwfgd"vL Pjd k|ToIf ¿kdf lzIf0f sfo{ ;'wf/ s]lGb|t lzIfs ljsf; sfo{j|md sfof{Gjog 
ug]{ gLltut Joj:yf / x/]s sfo{/t lzIfsn] % jif{ leq #) lbg] / jif{df !) lbg a/fa/sf] 
tflnd lng'kg]{ Joj:yf ePcg';f/ z}lIfs hgzlSt ljsf; s]Gb|n] z}lIfs tflnd s]Gb|| s, v 
/ cu'jf ;|f]t s]Gb||dfkm{t ;a} txsf lzIfsx¿sf] k];fut Ifdtf ljsf; ug{ ljleGg tflnd 
sfo{j|mdx¿ ;~rfng ub}{ cfO/x]sf] 5 .

ljb\ofno lzIffnfO{ s'g lbzflt/ n}hfg] eGg] s'/f kf7\oj|mdn] lgb]{lzt u5{ . ;dosf] dfu, k|ljlwsf] 
ljsf; ;dfh / b]zsf] rfxgfcg';f/ a]nf a]nfdf kf7\oj|md kl/dfh{g x'g] u5{ . clxn] kf7\oj|md 
ljsf; s]Gb||n] sIff ( / !) sf kf7\oj|mdnfO{ ;Ifdtfdf cfwfl/t soft skill s]lGb|t agfpg kf7\oj|md 
kl/dfh{g ul//x]sf] 5 / cfufdL z}lIfs ;q @)&@ af6 !)) cf]6f ljb\ofnox¿sf k/LIf0f ug]{ 
of]hgf /x]sf] 5 . ha;Dd kl/dflht kf7\oj|mdsf] dd{cg';f/ lzIf0f l;sfO lj|mofsnfksf] lgdf{0f 
u/L sIff sf]7fdf sfof{Gjog x'Fb}g ta;Dd o;sf] s'g} d"No / dfGotf /xFb}g . kf7\oj|mddf 
plNnlvt l;sfO pknlAwx¿ Tff]lsPsf] ;doleq ljb\ofyL{x¿df xfl;n u/fpg ;s] dfq lzIffsf] 
/fli6«o pb\b]Zo k"/f eO{ b]zn] vf]h]sf] gful/s pTkfbg ug{ ;lsg] x'G5 . log} s'/fnfO{ Wofgdf 
/fvL z}lIfs hgzlSt ljsf; s]Gb||n] lzIfssf] k];fut Ifdtf ljsf;sf sfo{j|mdx¿ ;~rfng ub}{ 
cfO/x]sf] 5 . ljb\ofno If]q ;'wf/ of]hgfsf] gLlt b:tfj]hdf o; s]Gb||n] ;~rfng ug]{ lzIfssf] 
Ifdtf ljsf; sfo{j|mdx¿df soft skills ;dfj]z ug{'kg]{ pNn]v eP cg';f/ lzIfsx¿df klg 
oL l;kx¿ ljsf; ug]{ klg o;} s]Gb||sf] bfloTjleq /x]sf] 5 . o:sf] nflu s]Gb||n] lgDg sfdx¿ 
ug'{kg]{ b]lvG5 M

z}lIfs hgzlSt ljsf; s]Gb||n] lzIfs ;Ifdtf (teacher competency in general & subject 
base competency in specific) sf] ;"rL agfpg] . 

;Ifdtfsf] cfwf/df soft skills s]lGb|t lzIfssf] k];fut l;sfO pknlAwx¿ tof/ ug]{ . 

;a} lzIfsx¿df tf]lsPsf l;sfO pknlAwx¿ xfl;n x'g] u/L gofFF tflnd sfo{j|mdx¿sf] 
lgdf{0f tyf existing tflnd sfo{j|mdx¿sf] kl/dfh{g ug]{ . 

Tfflnd sfof{Gjog k|lsof jf:tljs kl/j]zd'vL / cEof;d'vL agfpg] .

lgisif{
ljb\ofyL{x¿sf] ;sf/fTds Jojxf/ ljsf;sf] nflu lzIf0f l;sfO lj|mofsnfk tyf d"Nofª\
sg k|lj|mofdf ;'wf/sf] cfjZostf b]lvG5 . ;xeflutfTds lzIf0f l;sfO lj|mofsnfkx¿sf] 
cEof;af6 ;ˆ6 l:snsf] ljsf; ;lhn};Fu u/fpg ;lsG5 t/ o;nfO{ lbuf] agfO/fVg ;lj|mo 
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l;sfO, ;d:ofdf cfwfl/t l;sfO, collaborative l;sfO h:tf ;xeflutfTds lzIf0f ljlw 
tyf tl/sfx¿af6 lg/Gt/ ;jnLs/0f (reinforcement) ul//fVg'k5{ . ;fdfGotof tflnd k|fKt 
lzIfsx¿n] klg efif0f ljlwnfO{ g} d'Vo lzIf0f ljlwsf ¿kdf k|of]u ul//x]sf] clxn]sf] cj:yfdf 
;'wf/ NofO{ ljb\ofyL{ s]lGb|t cEof;d'vL ug{' h?/L 5 .

ljb\ofyL{x¿df ljifout 1fg / l;kx¿ ljsf; eP gePsf] k/LIff k|0ffnLaf6 yfxf kfpg 
;lsG5 t/ ;ˆ6 l:snsf] dfkg k/LIffsf] dfWodaf6 ug{ ;lsGg . s'g} klg jftfj/0fdf b]vfpg] 
Jojxf/ / lg/Gt/ cEof; cjnf]sgaf6 pgLx¿df s'g xb;Dd;ˆ6 l:snljsf; ePsf] 5 
eGg] n]vfhf]vf ug{ ;lsg] ePsfn] d"Nofª\sg k|0ffnLdf klg ;f]xL cg';f/ ;'wf/sf] cfjZostf 
b]lvG5 . ;fy} kf7\oj|md sfof{Gjogsf] lg/Gt/ k'g/fjnf]sg u/L s'g ;ˆ6 l:snsf tTTjx¿ 
s'g ljifo If]qdf ;dfj]z ubf{ z}lIfs cjlwleq k'/} l;kx¿ ljsf; x'G5 eGg] hfgsf/L lnO{ 
;f]xLcg';f/ kf7\oj|mdf ;'wf/ ug'{kg]{ x'G5 .

Soft skills n]JolStsf] JolStTj tyf Ifdtf ljsf; u/L u'0f:t/Lo ;]jf k|jfxdf ;xof]u 
ug]{ ePsfn] ljb\ofyL{df dfq xf]Og ljb\ofno lzIff;Fu ;DalGwt ;a} ;/f]sf/jfnfx¿ tyf 
gLlt lgdf{tfx¿df klg oL l;kx¿sf] ljsf; ug{ h?/L 5 . z}lIfs hgzlSt ljsf; s]Gb||n] 
lzIff dGqfnocGtu{tsf lgsfox¿sf] Ifdtf clej[lTt sfo{j|md ;~rfng ubf{ cfjZostf 
cg';f/ cfjZos dfqfdf ;ˆ6 l:snnfO{ embedded ug'{k5{ . 
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