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ATREETEY AT
TEE TTEATTF, STHIH Tgae! FIed, T,

AGET

Wﬂ@“ﬁﬂf’faﬁ memﬂéw ST (perception of excellence)
TEE | A JURT A1 JAEHT Il a1 qUiarht JqAfa § TUER & (quality is
the consumer's perception of excellence) | ST AT ﬂf"( UF JEq a1 QAT FHT q&]
a0 AAT A TG T © WA WIAAT a1 SAqHFT 9% | TRt TeawT weal et wew ar
T AT ST THY T a1 AT T gu 0T X &Y | e Wy X
qed, T, ewaEe, giafed, smeie T anfia fremra @y geae T awefiE Tegsa,
AL T @Ew dferw amRfl, Teiuut fagaem, difa e, @w aien g &
TR fagmemEt fEuT T W aut §9 fagae quTE T &1 ? Ut /e @
&1 ? TUTETH! faiE decd & 1 ? A Faa WgiRor 79 2 was et e =
TN AYUSATE FHN T ? T T @R D |

el geeEn e fiftrw e qan afteeeee faeaem TR wRE wRE
T HIUA TIHT B WA JrAET & a0 Fgl At a1 fama fagamemt oy ¥
TGHRT HITEHHRT AT T4 TRHT B | q@d T AQ@HT At "l IATRE T T fagaraat
TUTEARY GUTLHRT ART foqumemer sraemad U ITEes! @il T4 50| TR © |

HqET qreqraeit

TUTETT (quality), qrafera sraemon (relative concept), El'@lTﬂTﬁ'GF famam multidimentional
thought), @Watedal a1 Ieh=al (excellence), YATERI T (satisfaction of
customer), THTART Adca (effective leadership), I"T T Famfq @nfia fre (qualified
and devoted teacher for occupation), qYA T &Ag( ffers aEmfRT TERT (use of simple
and easy teaching materials), ﬁ'{ﬁ 1%3:&1?«1 (friendly school),ﬁ'rw JIATALIT (academic
environment), T TXEAT JUIAT (standard examination system))

q. HETTAR TSHH

e\ (ay

TUETR. ATl B 9T 3% a7 JaTehl qafaifed qr9evs a1 = T0ars J9sg | AT
FE AT HATH 0T AT [GOIaresl THT ®9 2 THl AT AU deerl A=l
ar afeomears foamr e | Tl ged STEHT (R0US)H ATHR B g% a1 JaTdHT
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e R AT T FWIIehd A &7 a1 AWl F IO @r | e
oxford dictionary & THT Gl HIAT, Hed, HTHTT Fa=adT q4T YiAST faeroar (degree
of goodness, worth, general excellence, distinguishing feature) U g df CEICIERE
TURRATRT TIHT IRATTT T2 & (homby, 2005) d7, TUTERATS HIHTISTh, AT
[T ATITeAT T gfteerrurare qiedTioe T gror 9 & | HTHTsTeh ATATTHT ATE T
(ideal), HATTIF ATITRHT ATEHATS FSTAT [ (increase generation) TN ATATHT FsTeh
I e (creators), TG ATITTHT ARTHTHA! (authority holder),fTed AT BT TERT
ATIHT A ¥ R [HATSH, THepIgepl ATITTAT SEdeha e He (autonomous) T
ST ATITRHT Feol fae T (marketable) TRTT qUH & a7 HaTells o IO

HITae (AT, R000)|

TUTETR ATHAT FTARTT TR (relative concept) &1 | T TgTT HATs AT
TR By | E 29T, e, AR a5 a1 daredl TR B Fh g |

BT UF T, GHT T JRTTHT HIHAUFT VRS Aehl T4, 0T T IRl R
e 9 Herg | A¥ Iokd F& o1 HATHT Mied 3eetedl (excellence) T 3= ATUT (high
standard) A e Faeae ar (transcendental thought) | T JATUTETHT H@r%dlé 2G|
feU¥ % a7 HATH TFERFTT BRI YUITCATHT FETY IR 9ad ¥ qiRaiqd 441 gfafers
ASTRIY LT [UIHTIA R ATIRHT AN Y ARAATS [TeelquT T AT YaTT T JIehaTH]
T AR (R TET | STl ATATATIRET e a7 o MHIhAr ¥ S eArere
Ffe fo e F oy v |

~

branson (1987) & H&YAl (conformance), I TFIEH (performance), (LT
(features) AT (aesthetic),[TYaa-TAT (reliability), [CFTST(durability), TaT V&I T
F (serviceability) T RIMIESSES ﬂ‘ﬂﬁ (perceived quality) STEIT ATATHE & Gl TUTE bl
ATk EAT9 G0N IRIRT G | TOTEdT RTerrer fagandient faeprgarr hudT s oo
Gl AGIATs ZTUY JHThd T AadR0 g bl AGTATs IR0l T
T UL gftear Rl 9g=, gHdaT, SHEan, 9o Hedrar, g efian, vl

&

Tl T FTHFARIUATS ATy 91 fa=e 9fF & (FIf, J0%%) | UeFhredl
STATEEAT 20T foTaTHT FefespadT F R 9= HIATTe deifed Jiderdd T
B | T ATAEE TAT FATITErRT TeAfd 7 O AT qURT AT 9i 3 |
FT T AT FATH TH(d, TET AfeH ATERAT G geare givafug afve qmafy
fRUe TUaTe B 21 99 R 9% aT JaTel U7 EAT gareadr a7 Schedl 9 el
bl AT &1 AGLTE | AT YaTdehe] JUA IRTUH] a& dT HATIT ITHATRAT
a7 HATITETRl ATATATIN. Tqfee TUHT ZAIe | TSN TORAY ATHAT FrYUm 2re
TG BT (9T FAT SR F& a7 0T THATS T 'Iae ST |
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2. fagmem difttw ToTEaT

AT FATETTeRT FerwaT doetl FeprTehT AT [GaaTes T8 GUHel faearetderT 07 &7
G Wkl FHY fUTEATR! U TR F@TIARI AN ATAR Y& I 8l | faaamerarepr T
R [T [gearerdel SehtadT a7 gareadrdre GHad 90 qTatT AT ATRHT FTe
Evg | Y U g, GfEeT T T 07 S HIT GUHT (AT Aehl a0, gfeaeT
T XITTAT VT ERIGEM a1 Fefeg | [GITTHT hadd geTcHeh I @l (97T YaTd T
fargamTerr  OTET WIf=AT | 9% AT FSedTcHeh TIHTT Ui TuMTeH ek foreT a7 91fareh
bt dl SR JHLCbI T JHUSATRUT (globalization) ¥ ?r’IT?Jﬁi—cﬁWT (modernization)
ATs FHEATA 9RUIT SAUHT T AT (localized) ¥ THISHIAT (globalized) I f&=rHT
AT BT T IR (glocalized) T BTGl 19 o2& 9ffeqes stTerferT
U T [aeaTeEE U B g |

[T e T gaEdRl Adcd, dRd, AHdEd, 9idresd, aEefia ¥ guid reresdr
19 Jepte T ARk UToIeRH, "R ¥ "est 9Ifaed aral, $AT fagamer, dife
FTATRT, T TEHEAT JOMARA T O fagaretaerT =07 Teg | =998 7 faganerer
T YAeEH] ATTAE Rl TAcHS TedRT, [gaardiel arHiieies, AMidd daedr ster
e H TUTET Y (ST Goeh g STl [adTadel 0T ¥ (e T ¥ FdqdTe
PEH I Jeod@A 1 HHPT Terg |

TATAHRT ZHHT AMTF TIATE FHA ASUSH ATIHT HITE T Tehebl USHT F&TH BT ¥
=t forar fa faearers T ORAER g ATt 9t wAfdes =R BT fqeRiad Tuhr 7 |
T e A 9T 9 A9 (AF T ) STERT R Siad (Hafe T Fe e
AT TR/ [Tehebl HXTATS SHATHT IATT Tebd Il JTAS TS [Geaer T U<
B T Ui @ | AT B AT FlEcAgedl ATHATHT AT & | T AT
fagmrerayfaerr Afqaras TaT THIRIH Hifds TFITHT ATHT THT T HIH &
Teg | [qezmemiae fayaa-mar, Sarheledr da7 AT [geardiessl Afqefads THe
I SAEEHl HIAT IEAUH F | ATHERATS Fe (&, DeIadd af THIFEH
T FHTSTRl W, ATeAT ¥ faaardienl sia=rTamel forer Yard T Hebehl GUSHT [gaare
UTETL T &~ Hefeg |

fafa=r Siferep drsmar Tar gfdaeaeed [Gearese T e Fid Fidh ggel AT T4

Y Yl 1575 | A1 WiddeaHed Feldis dd 3o TR & | g9l Yo=ayid AT
(ROUR-0% %) of U TR AN [FATTER Jooid T & -
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q. fotarep faepra

AT ATAITTT T ATiAH

o
2. TIATAIHT TEThIeAY

. TOTETOT TaapTedT AT Tafererl W
L HFATR] AUET AT T

o C

<. TSl foeareaers qHd §ev RIS Yideqdicies araraol

TR GE] AT FHEA T TS qHd dHee [aaaraderl UER HEH IREAH
eTRT Ferepr @R faTeter Her 9iqea (core documents of EFA, 2004-09) & S8 T
SIS G d YT It Tl G

q. forearera game ArsTAn
foT:9Teeh ITEq&Th STaeITIH

AT it AT Sraaras

. [IETTHT AT STEaTITHT AR ATATR TNl

XX

AT, FITAT T fereprd

sl

. TEIRIAT FAT HFIETRI IAAIAT TIT JATT

O, ATAHIT foadTeddehl STAhafedl ¥ UhHE AT
<. FSfeer FaTer ATSTATeRr 3T

T | P =i AT (k0% ¥-020) o e R faeaar e fafad
~C

g
qeeATe THAATT TR Sqekd Thl &)

>

9. STAATARIATS HITATIT T AifTes foraar fqepr aerea
. [qeaneT T Ararva e

. 3a AT AT

'.{
3
~ o fas C -
¥, BHSR faaardicdie IU=RIcHe [eTT0Te! e
4. IUTETR [eTETeRT ATNT AH oIS Aawarerl Hamor

<. [gzamesr ST FRIRHS [gE R

@, TUTeTpeTe ETHATHT ATATT ARt dTieTd

. ReTeTepette AfAHTY=Nd ATHA (follow up) I =T

I T fAEAerT &9 A AT (SSRP, Y0%%-9%) o WA [AEATAATE! T WX AR
e [ fafad aeT gar T Y& e IR G

e
<
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—0

fraaTeAzIehT FeTHdTeRl A€

qTSARH ¥ TISTIETh
9rferer gfenar
. TYT&TehaRT TATTT faahTd

X X WY

IG ‘wlqcml';l &Y T ?qmw
JHTOMTRIIT T TIET WOTTeAT

S, rI\ONjHCfI%J ST T ol

N

S. A HIYRUSEE UTSHSRH, AT I3l (91, Hearsed Al |

SfeARaT faearaaeT o aar U1 TR THEEH qaehl [qAealdls 10T &% TR HE&T
decaehl ®YHT [d2Ue & | YigedT AT [aaarerderl 07 &Y qHR=rddre=Rid Jes |
Tyl AT [aEaTes T 0T T e ATRT ATATT (BETehT =TT TerAaTer dawT
Z AEITF @ | T T ACTIaTAe T TATH AR AN ATATT ATRE
[Te 0T 19 e 2a=ar [qaamesy &9 e AT [MnIieE T g |

[aNaN ~

faaaITeTepl VT ERATS YA JdT AT ©IHT T [Afgd decaged 99E qeegd
(TTeT AT T G147, 20%5) |

-0

fererer fae 47 STUId (students teacher ratio)

<. TOTeTehepT JeuTaehed FQTSHHI AMNT 95 AT (teacher redeployment)
3. 3o foTeTeh /T FoTeTeh (qualified teacher/local teacher)

. foreres AT (teacher recruitment)
4

. Ik [aedTeddHT HigeT 0TaTek (female teacher in each school)
<. T9T&Teh |WEANRT AT (teacher support service)

O Hq 2k / baehl HET BISHFH AN (support of resource person at classroom)

S hal cbd UTSUshH (centrally developed curriculum)

2. TeTeteperl JoTIT foehre (professional development of teacher)

9O TUTET T Teterg iy foterehepr Uid &I (teachers' commitment to quality education)

[aNEaY

FHYHAT IfAAgd decagedl Al faaaredsr 10 &Rars [+ fakad deead q9d
PRIERS! F';iﬁ,;L (murgatroyed & morgan,1997):

N [a N

9. HATHTEIH] GI%C<b[UT (consumer's perspective)

3. STATRalEdT (responsibility)
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. Toreaar (politeness)

3
¥, oHY (communication)
4

. fgeeafadr (credibility)
. foreamdierr g¥hre T YRR (understanding and presentation of students)

N

SHIEEd AR [FEATTel U ©R (0T AT GaMTerel 9 Heccddul g+ |
T | fagenyd Geaa-EdET FHAEed B T gIaT 9f Sre feguen
g | [Tk qaT FHATIER HH T ATIRAHR G919 (willingness) TaThefedr, frsedr ¥
FEAT 9f B AT E @ | A T T T GArST o fqeardt qaid et foT ¥ T
bl SHAT U [gaardiee Icued A-ah [Geaadege #iad gadae | THH Al
PRUATY, AT ¥ ACEATS Iooid gl FFATT T FI(ebeA] A1 T HIETATHR AR ]
T "o fagardl Seares T [gearerd F MU [GEares 2 | IR AqrEHT aerer e

T THT FeaAT I T Fieba |

3. faguem ffe TUT T sTaTTERAT

TATIAAT 9MfaTeh 0T TR q=TeT fOTTHT SeebradT a1 Jar=adidie aehlse sad 91fas
&3] ST, YTRAT T 3TUTE (input, process and output: IPO) (=¥ T TH=T el 57 |

qTEASRHE Mt el d& T9T IIR9ATAR [FEATIHT faepra T @ifsiuesr A, 9

T AHATR HET [ 9E gegiie ¥ SEelie g9 A gsedl ¥ gHad
T T forar 7 o forar a1 o fagandier & e ¢ #fq fad 2wl e e e

NN

Rehepl f9UeITg i STaeAT IaT9 T A47d [hreare Hid wIar o= T 9= Joaa
Seav 9ffees U7 ERET FEfT @ (9eedTs T AT, 0%9))

(e

qieafda THSTRT TedHT faeael fafa=T THISTHR 1T a7 ATTIH U0 AT
afeadefier v wifqefie g fate w1 forem 7 sorad forar a1 1 favaemdieeorer
HERHT 2ieehl gRaldd SaATehad T JRmIdr ¥ Sidd, FHIST T I [aehreerT dA1iT
AT fad qorT 31, [T =TT ITepl ATRT o< RTaTepl A edehdr daeg | faaaresH
TEol TR ARl AT, [o7eqep, faeamdl oqurd, Rrerepepr arear, fgeandi-fas
AT w7, faeardier [geaed 98 97 T AR GuATatd ATCHE ATARAT T Fd

o =~

[qeATerepl URALIAT HIO & 6 |

e\

o

The Dakar framework for action, (2002) o ?Oidylc'l&{ch\l U7 ATeTs fa ATATHT ALTIAL
T FTATARIRT T, 97, fehraud, g Sudfesr 7 AMHT JATSH T | ITH
1Y fagamerTmT e faandier auaTed srEer, foreor e gfeRaraT Sested,

o = o C

foor g&q 91 r=fie IEARH ¥ GUTHA T AU GldAeh [T Jorelars o7

&
[}
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ST ATRT GTaieRar &G0 FdTUer! & | 29T T UNESCO (2000) o foTeT STTeTept AT
(learning to know), ¥THT s[~Tehl ATHT (learning to be), ZferT FIH HHN, T T EEEES
ATHT 2T T FeFTehl AT (learning to do), ¥ THTST 4T ITHT FTHTAT AT ¥Tes 1T
= ¥ &I AN (learning to live together) AT T=AT3 ekl [AHed TOrETdRr foraTes!
AETITF G | TIATE I fF9eTIU T UNESCO (2000) o $1f&7eF 707 T ATvafepd T
FATE Il (relevance and effectiveness) s @Eﬁﬁ T TS STFaer AT TCehT 78T
AT fehebl [aUATS ST 3fTeh SEaAaTIT FodTe= T a7 Tl Saaraaii{l srsd ¥
FH AT AT GIEAHAT FGl TiTha (maximum output through minimum input) gfeer T
T ST fa ar i FaraerRiedrer dTI, TieRaT ¥ SeaTamel 2T (IPO perspective)
1 RTEATATS &9 R0 IR 3 |

N

fqeaemT JareT difde qatar, T aufid g foraed T wate 991 S9ge dfie
TR IUeTeadT, 9TfaTer i STedT 9TfaTer AT 9uz /I g | 4TfaTeh TURAY rod
T SATRT fagarerarerT 91farer yigram i 4T gaues] | STEl 2T I e (garbage
in garbage out) A % afe garEeRra 4T, ied Hﬂi\(atﬁ—ﬁ, SigwT el TTeTor T
foRaTeReT U 9 4TfaTeh TTHTRT B AT TEa | TMeTeh AT ¥ FToRaTeRl ATETTAT
ATINIAT A& B8 T4 Febd @Al IcITE gUaeg | [aaaTeld TeHT qeaed faaardie
fafe=ra qe 9 TeTeA STl Il YiqeTaE T JUAte |YEHd AUT @Teteh!
BT |

TR T HT [gaarery foreqr aT [gearerze U ©Rdrs aRoTcHwI=T 9 qeeicHe
HHHT TR AATIT I T /T T4 THAT ASATIHT & | [GEATATel ATRAT [Gaareiars
F TEAT FET 3, 9T T 0q7 QUHT & 97 (e ATIRvSH LT g7 afehl 7 & |
TG BT TS ATIGUSHT AAFHT [IATATRT 0T TR TAT a7 07 Ffe=d a1
F&T G | HAT: [GEATIT AT THATHT STUHT GRHTTHE ITTATS 20 [aaareres
AT fardTerr oT WY FERT T 9edid IS e g |

—— ¥. fageEe Ut T Ifauw qwean T S

foraareraresr U T¥ HUET Y@ qUB THBl ATIRUN, HIUSUS 4T eAbee dHY,
| T IRIUTATHR F¥F Flh B 6e S8l & EA [FEATd ORI &1 7 A
TR HIAT & 2 7 [0 & hl e decd & 21 7 AddTe hdel (Rl 9 7 HEel
fET®oT e =T a7 AIIRUSHTe Wb I ¢ AATfEh aTeHT ST ded T TR el
3 | AfqaTEhes Tfedrs AR AT e 9 i TG0 TheqdT @7 | T3l ATTara e
fereaTerd VR & ar IHT T fod Herg AT [qearderl a1 AT SeAre a4 T
TS | AT I FaeaTera®T bl ATqraehel TOTETT foTeT o el ATETa=Ed AT
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TS Ao [GATAT AT | T ATTATT Rl TAeells FaET AT T 7 b
ARHTIT a7 ATUEUSAls WX T 7 Ucdeh FRRRATAT dl ATTATTRATATI R U
AT af afeped, = AT Tt FA 8w | Fealdhd TUSE ATTHT 0T TTH
HIIEUSH AT IHR T4 Gfcbad | T AT AT o T 9 FfoAe g |
A T faeaTeme T 07 T¥ R0 e A0 g TUH & | @R ST
qTTsTeh, ST, [eTeqes, fagandl, Afqreesd, THa HATGd FYd Hidh Hre T (=T
FIXOT U7 &7 faaried & TUH ) |

e aN 2

FHYHT F=TIaT [aadTederl U1 AT (M g a0@ ¥ FHdee Sfaus g (R0
T BTSN, RO%R):

(%) afewmeT qar "meve (definition and standard)

faeaTeserT 0T &R ATh & 7 HHAS T [GEAT 9= ? THE HIIEUS & g
T FTVHT T IR & | A T O [GEATeed 9I9eve T8 7 gaes Al
fafa =owT o fvushr & | 29 a1 T 9HE 9T T =4l an |

(@) wmgueHn fafaear (diversity of standard)

feraTerzrepT 0T TN HIIRUSHT UTisTeh, ST, HATITEl T9T ATTHIES ¥ [gaaradee
for=reT 7 UhEddT S | T ATAMT A WIS qF TCHl B | TEl Tl T
=R

faearetzrerl fehar 9 T g

(M) T(UT EATHRT AT =AM e Wil &= (minimum physical service for quality)
i%iﬁmww TTT: T CHT AT AT T AlicTeh JaT e Al THET T4T FAAT

BT | TBIZITEAT (0% %) I TEHT ‘ATehehle e’ [aadTdderl qqcadl e, Tagrer [eeed
I3, Uglg ‘S ar’ ucucdm STA¥STEl dafd g4, 9ed Tarsd il Agd, AHaTan
T TR faTATT g T 9@ FAET B |

(&) ATt gseia (social prestige)

C o

faeameraer e el 97 AfraEeare gt R gusTET S5 adeidey |

T AT T=qAT (G aafd a9 3
P ehdccd [gaaTeAd = &7 |

o =~

IO TERTHE S | AqH THG

() gfdsgear aar @dor (commitment and dedication)

o ~ o o C N [aY [aY o ~ (@Y
[FQATAY bl UTET T IG[eIPT ATHT FEIIT Hb[XATAT edlckd TUT HFT [Tl bl FldAedl

&
0
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T GUIUIR] ATTSTFAT T6e) | TORAY bl ARTHT WA T4 SATFEINF T F&Td 9T
T ZIfee T Fe qeteRl UiqaRedr gaaee |

(=) A, feroT @ar qeEA (monitoring, supervision and evaluation)

o

feaaTerresr FH faehraerr AT T41 A0 &Y FBH (Al AT HAHT T Jarde]
EIH] ATHA 84 AGAF @ | G¥al=d [ehAHl SAlFTeedl Jak [aadreaaHr qHu,
ToATSH Agheld ¥ T 00T A9 g | fagametdesl diToa J91 qereen
P TMATE T AT hITHT T TUHT & | AGAT Ui e edTed a1 & |

[aNa) o

Tl AT fagaTerserl 07 wT SRaUs HE 97 FArdeedrs T, G
T ZoEAR! FfedorETe FH 2 Afbrg | Feavd Qe @l gaf g deaed ar
faearers T Jafed el g9 daed JEdFd 0T Rl heddl T Afbad | TOTelH
fagareramT hact foTeTehebl TAGHT AT FAIAT 0T TRl AT M AT0T 35 | fareqor
Reprg FoRaITehelTIHT STTeITehd SR 8 Hebebl & | el o G gafdd forere ar
Sl TR T ST Gifere Aifder =EaT @ 1 faememmr a5 a9 i
GTRATHT THT FHET SRIUFN & | [Gead da1ad g ~AdH H1 [@dhl Fa=aae,
fetereReT gaTeT A1ferw, ATferHaTe feherr A AT PISMT Tare=eor, iqefier §ifare Adqea,
ST AT [orequn, afHa A He J9T HeArsed Siedl JIehaiTd 9adT J9d JHEl ¥
FAT aftfs TR A | AR TAATHT [GGATATSTE IeNeT g TAfFT HHge TUHT
THT TG VT ERATg A9 T | [Gaaed 98 IR Tl [qaardigee FHIsThl qE T47
ATEATATE TR ATATATE IR T FeFuee | A% [Gearedel HH 20 U g |

y. fagmmemst Ut @R sifwaefamt aleaeTEnt wira

qrTIaar foreren, faaandt, Afqsarees, woTee, ¥ GXHE] gSH GRAT ATl S,
THTSIEE!, TaTehH] AMG 7 [GEATeATHT THATAT B | AT gi fagandy qar fawer
AT T TRBRATAT B4 (i Irile® o qfedl AT fa ST (first benefecicires)
29 | ety T fTare T 3T safad 97 Meies US| cadel [aaaTese T 'Y
AfaafAT fgaardl, famerr afaaraes ¥ freehel THE e Yewg | fasaresre Tur &%
forehre TTeehT AT TATRT ISRy 7497 [T a5 Aaedes @ | A< 7 faedieed
AT favamefier g fererarer T famamefier a1 Ofed w1, wroe @ fagandt equesy | amr
BRI TSTYid a9 0T [9eaesdT AUy gdhd 4, [Heareiere Ada9as
qoedle T3 fod Afarass quepr @uedT AT faearea T 07 &% FO9 g 999, |
Aehl AT 9T [aeardiee (o a9r omardl, f1eres TaRTT A q@-aredl ¥ Afqaree
FATefieT ¥ TS B AETF G | T T FAHATR AT ISR ANE JATTEEE
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THE ATAAT, &AHAT T AT LATATTRT ATARHT (G2 = qiHid a1 T ey
FI EAIEE | faeardieeed Aiiaedl HeTaT o0 qeedls 9wl THTeg rafasar fa
(exam first learning) == & | 3le® TEIATHET FUHT G | feraarerzraT e T A=
HI=T ¥ (96T AT Fearil a1 Yalcdel [aeprd Tdth GRIehRaTdTe] Jecid i qiHe
e

0o =~ C o o

FHYHT [FATATHT 0T X IR T FRRRATATEE D AP TR g0 -

o~

q T RS afefad T, g i e,

3. U7 bl FHE FAT3

. UGISHTs ATEHTHET SgH

E
<. fqearemETe F O W rsi T
4

L

W qRIRRaTATATg 9T T3

S, AT dlfgd hided T

. fasrefier a1, gaTs

S. AT Febel TATSH

’. UQIEATS fedd ¥ TS Ufes ¥ |

AR AT (GO T faeareserl U «7 [T aRIERadeEed 9HE &
ZT Gebel o | [gearerd sararas afifqer #ad qifded q@armweE 7 0 @7 2
ST fRATRATIATS 0T ST & | Sl [aadTedehl Alde [TehemT T Hiad 9 |
W RN a7 Ade% bdd aldlel ®YHT df ATTHIehdldl TIAT AT WG 90 |
qfegecd] THIAT fqar=T & fahe BITqT AUR ThH  af IR T fSeedrehl aAfaerren
fagamerre difde qatar faeraar @= T 72 fafa= gs=r Aremere afie 2 |
fatfad e sufaftafoes =Rm gag 97 | fagaremesr fds T SRR o
T T | Sear Rt #eied T e @ueeE dad difde gardr e arel
AT &9 | TAFER a7 ToAEleE Tad qrdl AT 9 | JeIAIde & a1 a7 a8
A FTe® Had AeRT Hae a7 GAhel A ASAT TeT 01 90 | {77 fagameraept &

AT THRIEHT 9907 77 {8, & A1 9faer a1 afed @1 9uar 3 | 394
faraaerIehr 0T T ATHAT FAMI0 a7 TUH 3 |

%. Wt e

TR qeedqT, forereh T yeTe e J9r free ¥ sqgsae aiia faEr W

HFI AgH, TATAHR [epre A5, TGAHRH T 07 fohaTepaardia= weeh 13, [rees
foeamdifer=mr awaeforar Agd, faead™mr [aedld deurdl Fgd S= gHeld &l

£
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foraTerzrepr (0T ETAT BT ATURT &5 | THB! Al [GeaATATHT =T ERTR AHE
B, AT EAHAS 4T Ufafers T 9sired, freres aifes, T|ed afvgata, 3com

ATfehT BHT BT T BIXUTHT TUHAT SRI | THATS HATSTY T [TEATATHT TATATAT T e
foreaTeerT 0T TR IR T (FIERH IUIEE dde¥dd T dae  (Thapa, 2011) :

o (e e

(@] 0T &R AT T Jag 9T TIT Aeehl HATYFAAT TIae |

o A c

[IEATATHT FFI0T HPRATARE Rl I GHRI3ATS AT [ Ie |

>

-0

feaaTeerr UT &Y faehrHT (e qar ¥ SRaRaddrs ag9ril RS |

o C

| AT AT T ATIHAR FAATS SIS GAue |

>

X X w0

. fqeerrr FrRd g9 Sfaqdre o @7 faeaar el Reauey |

N

faeaTe el I T IHIdedTe TATSHITT AT fTeeiToT T dae |
O, WU &R [TeRTHEN AN AT SATFae] a1 ATl bl Jaedadls ATHAT THIe |
<. [IATIHT qUHT U7 &RATS [T TOH] HIAAH G ATTH T9Ee, |

o o c

2. [geaTeaHT FRRT SAfddedl AAarg e FgEr Gaueg |

>

90. faeaTeze! U F¥ g¥ad] TS hebl ATITHT ATSTHIATS FedRT T4T Fedl faues |

>

oo ~

TR AT faaaTerdehl 07 & TR AR faeaneret o7 &7 gl gad 7

THAT AFGATET YA T{hT T [GeaeradT e Rereers Araeds Staa aifaw 41

o as o

AT YA T ew | [aeaesd T qedded [qeandidrs ASAr-RIe-Si=-HrHE =h

N

(plan, do, check, act, PDCA cycle) HT girafad T (Ideczig |

L)

[eaaTaT e 0T T FAH AR AN TGeATIehel TFATHINH 05 (kaufman,
1992):

=0

| AT qTHAT T JIT (be ready for a challenge)

T &2 qUTTeATeRT ST ¥ 92 (create and use a quality ssystem)
ATEeT ZRTHITHT GIEATIT (define the ideal vision)

< W0

. AT 9o ¥ el gftesrofa=rerr [T (R0 (determine gaps between current
results and the ideal vision)

Y. afeomy wTftaeRr STRT foRateretTderl 0T (detemrine the activities that would deliver
such results)

L 0T &Y EEIREIRCIGRI PRIl IFei b (identify resources)

. faeaTaTH FIRT Reretehen! fafirsdemeorerrs g 3T (specify the work specification of
teachers)

N

S, M¥= ®UHT TLATSHAT AT T[0T E¥ Gl TANT (continuous use of the data-
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based quality system)
TR ATTNFT faaTeddehl M0 &R AR AN THTATATI R ATRATIT HITE TRl
feTerepepT IfHeRT, FHAT ¥ SeaRaiiicd ST 9efels e qar q-9feariad T daeg |
faeaTera T FRT G feTeddT SFaer, eftashor 9T AER T garade ecas
T qRGAT T GFIES | G T AT TIT TSGR ATITHT FETATETT bl
TEEATE I AT T4T @i a1y [Geardiare fasiTefid aarsaah sfad #aq
e | faaaTezer MU &Y [GHEHT TS AU TIHT ARARR AT Slkd 41

MePRIeTs F9TeT @SaTd Y= TRl AT JETHTATT bl Jeet@ri i AfHep derues |

greW qifige

FeT THEE, AIPN] AREUYHE ¥ 49T dRIEE6R (R0%s), fuemn ama @anem,
FISHTE! @ TAATSE TehTTH

FIGAT (TG (R0% %), faveman Spfeuss favam, FISHTST @ UFT TepreTd

TAT G YIRS (R04s), AU g Weaww (Hunfuw ¥ ufkafda €@ERwur,j04s)
FISHTET © TdH

I, GRS ¥ HIl, AR (Ferfed) (zo8s), iftrw fawmenr agemntas o,
FISHTST : GTOTT HITHh

JaeITE ETHATT ¥ 91T dARTFelER (R0%9), fen amfasm, #earsr : gradfad gereT

M ATSTAT AT (J0¥R), IE( ToAa8IT AT (J04R-R0%¥) HISHTST : ek

M AT AT (R0%%), Fadia smafem diwmT (08¢ /54-20%9/%5) FIGHTS!
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