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lzIfs sfo{ ;Dkfbgdf cfwfl/t kfl/>ldsM ;Defjgf Pjd\ r'gf}tL

;'zg cfrfo{ -lkPr8L_
;x k|fWofks, lzIff zª\sfo, lq=lj=lj=

n]v ;f/
lzIffsf] u'0f:t/ h'g;'s} tx jf cj:yfdf /x] klg / To;sf nflu h:tf] ;'s} pkfox¿ ckgfP 
klg u'0f:t/ lgwf{/0f ug]{ k|d'v tTTjsf] ¿kdf ;+;f/e/ lzIfsnfO{ g} dflgG5 . t;y{ lzIfssf] 
pTk|]/0ff hufpg] / pgLx¿sf] ;]jfsf] u'0f:t/ psf:g, sfo{ bIftf a9fpg, Jojxf/df ;'wf/ 
Nofpg ljleGg vfn] pkfox¿ ckgfOG5g\ . cg]sf vfnsf k|of;x¿ sfof{Gjog ul/G5g\ . ltg}dWo] 
Pp6f k|rlnt pkfo lzIfs sfo{ ;Dkfbg kfl/>lds xf], h'g dfgjLo Jojxf/ kl/jt{g ;DaGwL 
l;b\wfGtdf cfwfl/t 5 . lzIfs sfo{ ;Dkfbg kfl/>ldsnfO{ w]/} h;f] cj:yfdf ljb\ofyL{sf] 
pknAwL / lzIfssf] sIffsf]7fleqsf] cEof;;Fu ufFl;g] ul/G5 . lzIfs sfo{ ;Dkfbg kfl/>lds 
ljleGg 9fFrfsf x'G5g\ . lzIfsnfO{ k'/:s[t / bl08t ug]{ g]kfnsf] klg cfk\mg} vfn] k|0ffnL 5 h'g 
cGo b]zx¿df sfof{Gjog ul/Psf lzIfs sfo{ ;Dkfbg kfl/>lds eGbf leGg 5 . of] n]vdf log} 
ljljwtf tyf ltgsf] k|of]hg Pjd\ kl/0ffd af/] 5nkmn ul/Psf] 5 .

ljifo k|j]z
u'0f:t/Lo lzIff, ;]jf k|bfossf] hjfkmb]lxtf / ljb\ofyL{sf] l;sfO pknlAwdf ;]jf k|bfossf] 
hjfkmb]lxtfsf] k|efj ;+;f/e/ rln/xg] 5nkmnsf ljifo x'g\ . lzIff If]qeGbf aflx/ cGo 
If]q;Fu cfj\bw ;/f]sf/jfnfx¿sf] klg of] lgZro g} rf;f]sf] ljifo xf] . sltko ljsl;t 
d'n'sx¿ cfkm"x¿n] k|fKt u/]sf] z}lIfs u'0f:t/nfO{ hf]ufO /fVg / lg/Gt/tf lbg k|of;/t 
5g\ . pgLx¿ ljleGg vfn] gjLg pkfox¿sf] lgdf{0f Pjd\ k|of]udfk{mt\ of] sfd ub}{ 5g\ . eg] 
k|foh;f] ljsf;f]Gd'v b]zx¿ pSt u'0f:t/sf] tx;Dd k'Ug g} ;ª\3if{/t 5g\ . ob\olk lzIffsf] 
u'0f:t/ h'g;'s} tx jf cj:yfdf /x] klg / To;sf nflu h:tf];'s} pkfox¿ ckgfP klg 
u'0f:t/ lgwf{/0f ug]{ k|d'v tTTjsf] ¿kdf lzIfsnfO{ g} dflgG5 . t;y{ lzIfssf] pTk|]/0ff 
hufpg / pgLx¿sf] ;]jfsf] u'0f:t/ psf:g, sfo{ bIftf a9fpg tyf Jojxf/df ;'wf/ Nofpg 
ljleGg vfn] pkfo Pjd\ k|of;x¿ k/LIf0f tyf sfof{Gjog ul/G5g\ . tL pkfox¿dWo] Pp6f 
k|rlnt pkfo lzIfs sfo{ ;Dkfbgdf cfwfl/t kfl/>lds (Teacher Performance Pay) xf] . 
lzIfs sfo{ ;Dkfbg kfl/>lds k|fo h;f] gubdf lbOG5 eg] slxn] lhG;Ldf klg k|bfg ul/G5 . 
of] pkfo dfgjLo Jojxf/ kl/jt{g ;DaGwL l;b\wfGtdf cfwfl/t 5 . lzIfs sfo{ ;Dkfbg 
kfl/>lds -lz=sf=;=kf=_ w]/} h;f] cj:yfdf ljb\ofyL{sf] pknlAw / lzIfssf] sIffsf]7f leqsf] 
cEof; -lj|mofsnfk, Jojxf/, lzIf0f ljlw, OToflb_ ;Fu ufFl;g] ul/G5 . 

of] n]vdf g]kfn nufot cGo ljleGg b]zx¿df nfu' ul/Psf lz=sf=;=kf= sf cg'ej Pjd\ 
l;sfOx¿nfO{ ;dLIff ug]{ k|of; ul/Psf] 5 . k|:t't pbfx/0fx¿n] ljljw ;fdflhs, cfly{s, 
Pjd\ ef}uf]lns k[i7e"ldx¿sf] k|ltlglwTTj ub{5g\ . of] ;dLIffn] s'g} s'g} b]zx¿ j}olSts 
lz=sf=;=kf= k|lt cfslif{t ePsf] b]vfpF5 eg] s'g} s'g} b]zx¿ j}olStsaf6 ;fd"lxs lz=sf=;=kf= 
k|lt nfu]sf klg 5g\ . lz=sf=;=kf= sf] ck]lIft kl/0ffd eg] ldl>t b]lvG5 .

cGt//fli6«o cg'ej 
ef/tsf] cfGw| k|b]z /fHodf k/LIf0f ul/Psf] lz=sf=;=kf=sf] d"Nofª\sgn] ljb\ofyL{sf] k|fKtfª\s 
/ lz=sf=;=kf= lar ;sf/fTds ;DaGw kfof] (Mularidharan & Sundararaman, 2011) . of] 
k/LIf0fdf j}olSts / ;fd"lxs b'a} lz=sf=;=kf= n] ljb\ofyL{sf] k|fKtfª\s /fd|/L ;'wf¥of] . j}olSts 
lz=sf=;=kf= k/LIf0f ul/Psf] ljb\ofnox¿df ljb\ofyL{sf] ljifout k|fKtfª\s hfFlrPsf] lyof] eg] 
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;fd"lxs lz=sf=;=kf=df ljb\ofno txsf] cf};t k|fKtfª\s hfFlrPsf] lyof] . kf/Dkl/s 9ª\usf] 
;t{ljxLg ljb\ofno ;xof]u -h:t} ;fdu|L, yk lzIfs Joj:yf, OToflb_ k|fKt ug]{ ljb\ofnosf 
ljb\ofyL{x¿sf] klg ;sf/fTds kl/jt{g gePsf] xf]Og t/ logsf] t'ngfdf lz=sf=;=kf= nfu' 
ul/Psf ljb\ofnodf l;sfO pknlAwdf pRr k|efj k/]sf] lyof] / ltg v08 Hofbf nfutsf] 
k|efjsfl/tf b]lvof] . o;sf] k|efj cGoq klg 5l/of], h:t} lz=sf=;=kf= k/LIf0f gul/Psf 
ljifox¿df klg ljb\ofyL{sf] k|fKtfª\sdf ;'wf/ eof] . t/ Filgio tyf Kenny (@))&) n] 
em}+ Mularidharan / Sundararaman n] klg a9L z}lIfs of]Uotf k|fKt / /fd|/L tflnd k|fKt 
lzIfsx¿n] g} sfo{ ;Dkfbg kfl/>lds k/LIf0fdf a9L /fd|f] u/]/ b]vfPsf] KffP . t;y{ lzIfsx¿sf] 
pTkfbsTj a9fpFb} ;Dk"0f{ ljb\ofnosf] k|efjsfl/tf a9fpg] ;Defjo pkfo lz=sf=;=kf= g} x'g 
;S5 eGg] ;'emfj Mularidharan / Sundararaman n] k|:t't u/]sf 5g\ . 

Woessmann -@)!!_ n] Programme for international student assessment (PISA) sf] ;g\ 
@))# sf] cGt/b]zLo tYofª\s -ljb\ofyL{ pknlAw_ / lz=sf=;=kf= larsf] ;DaGw ljZn]if0f 
u/] . of] j|mddf pgn] kfP ls lz=sf=;=kf= nfu' gul/Psf b]zsf eGbf ;f] nfu' ul/Psf b]zsf 
ljb\ofyL{x¿n] ul0ft, lj1fg / k9fO (reading) df lgs} /fd|f] pknlAw xfl;n u/] . ljb\ofyL{sf] 
pknlAw eGbf cGo ;"rsx¿ h:t} lzIfs of]Uotf, lzIf0f ;t{, jl/i7tf, OToflbdf cfwfl/t 
kfl/>lds ldnfg sd k|efjsf/L kfOof] . Woessmann n] tL cGo cfwf/df to ul/Psf 
kfl/>lds / ljb\ofyL{sf] pknlAw lar vf;} ;DaGw e]6fPgg\ . c? h:t} lolg klg lz=sf=;=kf= 
n] pRr of]Uotf k|fKt JolStx¿nfO{ lZfIf0fdf cfslif{t ug{ tyf lzIfssf] pTk|]/0f ;'lglZrt 
ug{ bL3{sfnLg ¿kdf ;s/fTds k|efj kf5{ eGg]df cfzfafbL 5g\ . ob\olk Woessmann n] 
lz=sf=;=kf=sf] 9fFrf, nfu' ul/g] k|lj|mof, kfl/>ldssf] jhg, lzIfssf] sfo{ ;Dkfbg d"Nofª\sg 
OToflb, h'g d'n's lkR5] km/s km/s x'G5g\ ltgsf] af/] cem} vf]tNg' kg]{ cfjZostf b]vfPsf 
5g\ . 

;+o'St /fHo cd]l/sfdf Figlio / Kenny -;g\ @))&_ n] cfdf afa'sf] cfo / ljb\ofno 
lj|mofsnfkdf pgLx¿sf] ;+nUgtflar k|ToIf ;DaGw /x]sf] kfP . lz=sf=;=kf=af/] vf]lh ug]{ 
j|mddf cfdfafa'sf] sd cfo 5 eg] 5f]/f5f]/Lsf] ljb\ofnodf pgLx¿sf] ;+nUgtf klg sd kfOof] . 
lzIfsx¿ klg cfdf afa'sf] of]] lsl;dsf] t6:ytf jf pbflzgtfaf6 lzIfsx¿ v';L lyPgg\ . 
of] cj:yfnfO{ ;Daf]wg ug{ lz=sf=;=kf= nfu' ul/of] / ljb\ofyL{sf] k|fKtfª\s / lz=sf=;=kf=lar 
;DaGw x'G5 x'Gg eGg] hfFRbf Filgio / Kenny n] pRr cfo ePsf] ljb\ofno ;]jf If]qdf oL 
b'O{ lar s'g} ;DaGw kfPgg\ . t/ lgDg tyf dWod cfo ePsf ljb\ofno ;]jf If]qdf eg] 
lz=sf=;=kf= n] lgs} km/s kf/]sf] kfOof] . cGTodf pgLx¿n] lz=sf=;=kf=n] hxfF cleefjssf] 
;'kl/j]If0f sdhf]/ x'G5 ToxfF lz=sf=;=kf=n] sfd u5{ elg ;ts{tfsf ;fy lgisz{ k|:t't 
u/] . Filgio / Kenny sf] larf/df lgDg cfo ePsf] ;d'bfosf ljb\ofnox¿df gljgtfo'St 
lzIfsx¿ lyP . t;y{ of]Uotfsf] cfwf/df lbOPsf] kfl/>ldsn] lzIfs / k|wfgfWofksx¿nfO{ 
cfˆgf cEof;df kl/jt{g ug{ yk pTk|]/0ff lbof] . ;+o'St /fHo cd]l/sf s} gf;lendf Project 
on Incentines in Teaching (POINT) eGg] csf]{ k/LIf0f ul/Psf] lyof] . cg'ko'St kfl/>lds 
k|0ffnLn] ubf{ ljb\ofyL{ glthf ;'w|]g t;y{ ljb\ofyL{sf] pknlAwdf cfwfl/t eP/ lzIfsnfO{ lbOg] 
k'/:sf/n] ljb\ofyL{ pknlAw a9fpF5 eGg] kl/sNkgfnfO{ cfwf/ dfg]/ of] k/LIf0f z'? ul/Psf] 
lyof] (springer tyf ;fyLx¿, ;g\ @)!)) . t/ ltg j;]{ of] k/LIf0fn] pSt kl/sNkgfnfO{ k"0f{ 
¿kdf ;fFrf] ;flat u/]g . k/LIf0f ul/Psf ;a} ljb\ofnosf kfFr sIffsf ljb\ofyL{sf pknlAwdf 
k/LIf0fsf] bf];|f] / t]];|f] jif{df ;sf/fTds kl/jt{g b]lvof] . of] sIffdf k/LIf0fdf gk/]sf ljifodf 
klg ljb\ofyL{ pknlAw ;'lw|of] . pxL lzIfsn] pxL ljb\ofyL{x¿nfO{ ljleGg ljifox¿ lzIf0f ug]{ 
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x'Fbf k/LIf0fsf] k|efj cGo ljifox¿df klg kg{ uPsf]] xf]nf eGg] cg'dfg ul/of] . t/ ldl8n 
:s'n -sIff ^ b]lv *_ df lz=sf=;=kf= k/LIf0fsf ;xefuL lzIfsx¿n] k9fPsf ljb\ofyL{x¿n] 
cGo lzIfsn] k9fPsf ljb\ofyL{x¿ eGbf /fd|f] glthf NofPgg\ . cem kfFr sIffdf pknlAw 
;'wfg{ ;kmn ljb\ofyL{x¿sf] ;'wf/ bLuf] ePg . sIff ^ df k'u]kl5 pgLx¿sf] pknlAw vl:sof] . 
lszf]/ lszf]/Lx¿nfO{ eGbf ;fgf afnaflnsfdf kl/jt{g Nofpg ;lhnf] x'g] x'Fbf kfFr sIffsf 
ljb\ofyL{x¿sf bfFhf]df ldl8n :s'nsf ljb\ofyL{x¿sf] pknlAwdf ;'wf/ cfPg eGg] cg'dfg 
ul/of] . POINT df lzIfsx¿sf] Ogfd %, !) / !% xhf/ 8n/ ;Dd lyof] . !% xhf/ 8n/ 
kfpgsf nflu k|fKt ug{'kg]{ ljb\ofyL{ pknlAw / % xhf/ 8n/ kfpgsf nflu k|fKt ug{'kg]{ 
ljb\ofyL{ pknlAw lar 7"n} cGt/ lyof] . ob\olk a9L Ogfd kfpgsf nflu k|lt:kwf{ ug{'sf ;f6f] 
lzIfsx¿ lglZrt nIo k|flKt ug{ kl§ dfq nfu] . POINT sf] d"Nofª\sgsf] kl/0ffdnfO{ Oª\lut 
ub}{ 6]lg;L /fHosf lzIfs ;ª\u7gsf k|ltlglwsf] egfOdf lzIfsx¿n] klxn] g} s8f ldlxg]t 
u/] s} lyP t;y{ æTo:tf lzIfsx¿ x'g' k¥of] h;n] Ogfdsf vflt/ cfˆgf pRrtd /0fgLltx¿ 
arfP/ /fv]sf x'g' k¥of], of] cy{xLg kl/sNkgf xf]Æ . k/LIf0fsf ;xefuL w]/} lzIfsx¿n] klg 
klxn] g} k|efjsf/L 9ª\udf sfd u/]sfn] lz=sf=;=kf=n] cfˆgf] sfdnfO{ k|efj kf/]g eGg] s'/f] 
POINT nfO{ hfgsf/L lbP (Springer tyf ;fyLx¿, ;g\ @)!)_ . 

rf/ cf]6f Nofl6g cd]l/ls b]zx¿– af]lnleof, lrnL, Pn ;fNef8f]/ / d]lS;sf]df lz=sf=;=kf=n] 
emg /fd|f] glthf NofPsf] b]lvof] . d]lS;sf]df afx]s cGo tLg b]zx¿n] ;fd"lxs jf ljb\ofno 
k|f]T;fxg kfl/>ldsaf6 z'? u/]sf lyP cyjf j}olSts kfl/>ldssnfO{ kl5 ;fd"lxs jf 
ljb\ofno kfl/>ldsdf kl/0ft u/]sf lyP -Mizala & Romagvera, ;g\ @))$_ . oL b]zx¿sf 
k|d'v ;d:of eg]sf] of]Uo lzIfsx¿nfO{ ydfP/ /fVg g;Sg' lyof] . k];fut ljsf;sf Go'g 
cj;/ tyf cgfslif{t tnasf sf/0f ultnf lzIfsx¿ pDbf cj;/ vf]lh ug]{ / knfog x'g] 
ub{y] . of] cj:yfdf ;'wf/ Nofpg s]xL Nofl6g cd]l/sL b]zx¿n] lz=sf=;=kf= sfof{Gjogdf 
NofPsf lyP . d]lS;sf]n] lzIfssf] cfly{s Pjd\ dgf]an;Fu ;DaGw /fVg] kfl/>lds dfkm{t 
lzIfssf] :t/ ;'wfg]{ / ;f]af6 lzIffsf] u'0f:t/ ;'wfg]{ nIo lnO{ j[lTt ;f]kfg sfo{j|md (Career 
ladder program) nfu" u¥of] . rf/cf]6} b]zx¿sf kfl/>lds sfo{j|mdx¿ nufgL / gLlt lgod 
kfngf u/fpg] tk{m s]lGb|t lyP . d]lS;sf] / lrnLdf j|md};Fu @) / @* k|ltzt ef/ dfq ljb\ofyL{ 
pknlAwnfO{ lbOPsf] lyof] . ob\olk cGo ;"esx¿ h:t} ljb\ofno 5f8\g], sIff bf]x¥ofpg], 
cg'TtL0f{ k|ltzt / cleefjssf] ;xeflutf klg hfFlrPsf] lyof] . oL b]zx¿sf lz=sf=;=kf= 
n] ldl>t kl/0ffd lbof] . h:t} d]lS;sf]sf] j[lTt ;f]kfg sfo{j|mdn] ;sf/fTds kl/0ffd lbof] 
t/ ;fy;fy} u|fdL0f e]sdf sfo{/t lzIfsx¿nfO{ j[lTt ljsf;sf cj;/x¿ pknAw x'g] ;x/L 
If]qlt/ cfslif{t klg u¥of] .

j[lTt ljsf;n] a9'jfsf] lglDt rflxg] gDa/ k|fKt u/fpg] x'Fbf lzIfsx¿ :jefljs} ¿kdf hxfF 
j[lTt ljsf;sf cj;/ pknAw lyP Totf ;g{ yfn] . ob\olk ;du|df d]lS;sf] j[lTt ljsf; 
cj;/n] lzIfsx¿sf] 1fg j[b\lwsf ;fy} pgLx¿sf] cfodf j[b\lw u/fof] . kmn:j¿k lzIfsx¿ 
afXo d"Nofª\sg / j:t'ut k/LIffnfO{ :jLsf/ jf u|x0f ug{ ;Sg] eP . cyf{t\ pgLx¿ a9L 
pbf/ eP . t/ af]lnleofdf lzIfssf] bjfasf sf/0f :t/ jf dfgs 36fOof] / a9L lzIfsx¿n] 
yk kfl/>lds jf Ogfd k|fKt u/] . Pn ;fNef]8f]/ u|fdL0f ljb\ofno eGbf ;x/L ljb\ofnon] 
lz=sf=;=kf=af6 a9L nfe lnP . ToxfF d"Nofª\sg g} q'l6k"0f{ lyof] eGg ;lsG5 lsg ls ;x/L 
ljb\ofnox¿ u|fdL0f ljb\ofnosf t'ngfdf a9L ;'ljwf ;DkGg x'G5 t;y{ s'g{ klg sfo{j|mdaf6 
pgLx¿n] a9L kmfObf lng] jf /fd|f] kl/0ffd Nofpg] ;Defjgf k|an /xG5 . o;y{df u|fdL0f / 
;x/L ljb\ofno lar t'ngf ul/g' g} unt lyof] . glthfnfO{{ pRr ef/ glbPsf sf/0f ljb\ofyL{ 
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pknlAwdf slt ;'wf/ cfof] eGg] yfx} ePg . ;fy}} lzIfs d"Nofª\sgdf cffwfl/t kfl/>ldssf] 
lj/f]wdf lzIfsx¿sf] bafa rsf]{ lyof] . t;y{ sfo{j|md nfu' ug{' cufl8 lzIfs ;ª\u7gx¿;Fu 
;Demf}tf ug{' k/]sf] lyof] . lrnLsf] ljb\ofno sfo{ ;Dkfbg k/LIf0f /fli6«o k|0ffnLn] dfq 
ljb\ofnosf] sfo{ ;Dkfbg d"Nofª\sgdf z}lIfs glthfnfO{ hf]8 lbPsf] lyof] .

o'/f]k]nL b]zlt/ x]bf{ a]nfotdf klg lz=sf=;=kf= / ljb\ofyL{sf] k|fKtfª\s larsf] ;DaGw / 
lzIfssf] :t/df ylkPsf] d"No (value) vf]lhPsf] lyof] (Atkinson tyf ;fyLx¿, ;g\ @))
(_ . lzIfssf] Ogfd jf yk kfl/>lds to ug{ pgLx¿sf] 1fg, lzIf0f af/]sf] a'emfO{, lzIf0f 
Joj:yfkg tyf d"Nofª\sg, j[xt Joj;flos k|efjsfl/tf, Joj;flos rl/q, tyf ljb\ofyL{sf] 
k|ult d"Nofª\sg ul/Psf] lyof] . glthfdf s]Gb|Lt eO ul/Psf] d"ofª\sgn] ;du|df lz=sf=;=kf=n] 
ljb\ofyL{sf] pknlAwdf ;'wf/ NofPsf] b]vfof] . t/ ljifout lzIfsx¿lar ;'wf/sf] tx km/s 
km/s e]l6of] . h:t} ul0ft lzIfsx¿n] ;'wf/ Nofpg ;s]sf] e]l6Pg . ob\olk Atkinson / 
;fyLx¿n] z}lIfs kl/0ffd ;'wfg{ lz=sf=;=kf=nfO{ gLltut ;fwg agfpg ;'emfj lbPsf 5g\ . 

clk|msL d'n's s]Gofsf] lz=sf=;=kf=sf] 9fFrf / cg'ej a]Un} 5 . s]Gofdf nfu' ul/Psf] 
lz=sf=;=kf=n] lzIf0f l;sfO cEof;df Psbd leGg kl/0ffd jf Jojxf/ b]lvof]] (Glewwe, 
Nauman & Kremen, 2008) . s]Gofsf] lz=sf=;=kf=n] lzIfssf] lgoldttf, lzIf0f ljlw tyf 
ljb\ofyL{sf] u[xsfo{df ;'wf/ NofPg . t/ lz=sf=;=kf= nfu' ul/Psf ljb\ofnosf lzIfsx¿ 
sfo{j|md nfu' gul/Psf ljb\ofnosf eGbf a9L g} tTk/tfsf ;fy ljb\ofyL{x¿nfO{ hfFrsf] tof/L 
u/fpgdf k|of;/t eP . lsgls sIff $ / * sf] lhNnfJofkL hfFrsf] cfwf/df pSt sIffdf 
k9fpg] lzIfsx¿nfO{ sfo{ ;Dkfbg kfl/>lds lbOg] Joj:yf ul/Psf] lyof] . lhNnfJofkL hfFr 
ljb\ofyL{x¿nfO{ Kenyan Certificate of Primary Education (KCPE) k/LIffsf nflu tof/ kfg]{ 
lx;fadf ¿kfª\sg ul/Psf] lyof] . s]Gof hxfF lzIfs lgoldttf klg Pp6f ;'rs lyof] . ToxfF 
dfgjLo dWo:ytf (Human Mediation) (Muralidharan & Sundararaman, 2011) klg rf;f]sf] 
ljifo aGg uof] . Kremer tyf Chen (Muralidharan & Sundararaman, 2011 åf/f pb\w[t_ sf 
cg';f/ k|wfgfWofks dfkm{t lzIfssf] xflh/ hfFRg] sfo{ nfu" ubf{ sfd u/]g lsgls ;a}nfO{ 
Ogfd kfpgsf nflu of]Uo agfpg k|wfgfWofksn] uon ePsf ;d]t ;a} lzIfssf] xflh/Ldf 
/]hf nufP/ pkl:ylt hgfOlbGy] . csf]{ clk|msL b]z af]T:jfgfdf lzIfssf] cfTdljZjf; a9fP/ 
/ sIffsf]7fsf] cEof; ;'wf/]/ ljb\ofyL{sf] pknlAw ;'wfg{ lz=sf=;=kf= nfu' ul/Psf] lyof] 
(Chapman, Snyder & Burchfield, 1993) . pSt kfl/>ldsn] lzIfssf] k];fut ;Gt'li6df 
k|efj kf¥of] . t/ k];fut ;Gt'li6df clej[b\lw x'Fb}df pgLx¿sf] sIffsf]7fsf] cEof;df ;'wf/ 
cfPg . lzIfsx¿ a9L ;Gt'i6 eP eg] kl/jt{gsf nflu sd k|of; ug]{ /x]5g\ -pxL_ . ;fy} 
Chapman, Snyder tyf Burchfield sf] cg'ejdf olb lzIfsx¿n] klxn] g} a9L k|efjsf/L lzIf0f 
ljlw ckgfPsf /x]5g\ eg] kf/>ldsn] yk]sf] k];fut ;Gt'li6n] pgLx¿sf] lzIf0f cEof;df 
gsf/fTds c;/ eg] kbf]{ /x]g5 . t/ af]T;jfgfsf] ;Gbe{df eg] pgLx¿n] of] kfPgg\ . ob\olk 
;fjwfgL k"j{s ¿kfª\sg ul/Psf] lz=sf=;=kf=n] sIffsf]7fdf ;'wf/ NofpF5 eGg] pgLx¿sf] 
ljZjf; 5 . lz=sf=;=kf= b]z ljz]if x'G5 / of] lg/Gt/ k|lj|mof xf] eGg] Chapman, Snyder tyf 
Burchfield sf] egfO;Fu Belfied / Heywood -@))*_ klg ;xdt b]lvG5g\ . pgLx¿n] ;+o'St 
/fHo cd]l/sfdf lz=sf=;=kf= lgwf{/0f ug]{ lgwf{/s / kl/0ffdaf/] hfFr k8\tfn u/]kl5 lgisif{ 
lgsfn] ls lzIfsx¿n] ;xsfo{ ug]{ rfFhfkfFhf] ldnfPsf] cj:yfdf sfo{ ;Dkfbg kfl/>lds k|fKt 
ug{ ;Sg] ;Defjgf a9\bf] /x]5 t/ sfo{ ;Dkfbg kfl/>ldsn] k];fut ;Gt'li6 a9fpF5 eGg] h?/L 
x'Fbf] /x]g5 . Belfield / Heywood n] sfo{ ;Dkfbg kfl/>ldssf] n}ª\lus kIf klg vf]hL u/]sf 
lyP . pgLx¿n] kTtf nufP ls dlxnfx¿ sd sdfpFbf /x]5g\ t/ pgLx¿df k];fut ;Gt'li6 
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pRr x'Fbf]/x]5 / ;fy} sfo{ ;Dkfbg kfl/>lds klg dlxnf lzIfsx¿n] kfpg] ;Defjgf a9L x'Fbf] 
/x]5 . ob\olk Belfield / Heywood n] lz=sf=;=kf=sf sf/0f / c;/ lgSof}{n ug{ plrt tyf 
nfdf] cyf{t\ b]zfGtl/s tYofª\s÷hfgsf/Lsf] cfjZostf cf}+NofPsf 5g\ . 

ljleGg b]zx¿sf sfo{ ;Dkfbg kfl/>ldssf] tf}/ tl/sfsf] ;dLIffsf] cfwf/df Fraja tyf 
Landseras -;g\@))^_ n] lz=zf=;=kf= / k|lt:kwf{n] clglR5t kl/0ffd klg Nofpg ;S5 egL 
;r]t u/fPsf 5g\ . h:t} pgLx¿sf] egfOdf lzIfsx¿n] cfˆgf k|ofzx¿nfO{ a9fpFb} nfFbf 
ljb\ofyL{x¿n] cfˆgf k|ofzx¿ 36fpg a]/ 5}g . lz=zf=;=kf= sf cGt//fli6«o cg'ejx¿nfO{ 
olxF 6'ªUofpFb} g]kfndf ljb\odfg lzIfs;Fu ;DalGwt Joj:yfx¿nfO{ tn k|:t'lt ul/Psf] 5 .

g]kfnL cg'ej 
g]kfnsf] z}lIfs k|0ffnLdf klg lzIfs tyf ljb\ofno;Fu ;DalGwt b08 / k'/:sf/sf Joj:yfx¿ 
5g\ . lzIff lgodfjnLdf lzIfssf] Jojxf/nfO{ lgodg ug]{ To:tf Joj:yfx¿ ;dfj]z ul/Psf 
5g\ . h:t} k|wfgfWofkssf] cGo sltko sfd st{Jox¿sf ;fy} -bkmf ($=(_ ljb\ofno 
Joj:yfkg ;ldlt / lhNnf lzIff sfof{no ;dIf b08 jf k'/:sf/sf] lglDt lzIfs tyf 
sd{rf/Lsf] gfd l;kmfl/; ug]{ egL klg pNn]v ul/Psf] 5 . ;fy} olb s'g} ljifodf nuftf/ # 
jif{;Dd !% k|ltzt eGbf a9L ljb\ofyL{ cg'TtL0f{ eP eg] pSt ljifo lzIf0f ug]{ lzIfs jf s'g} 
lzIfsn] cg'zf;gxLg sfd u/]df ltgsf] @ jif{sf] tna j[b\lw /f]Ssf ug]{ klg k|wfgfWofkssf] 
sfd st{Joleq ;dfj]z 5 -($ d_ . lzIff lgodfjnLsf] kl/R5]b @# k"/} b08 Joj:yf ;DaGwL 
v08 xf] . of] klR5]bsf] dWo] bkmf !#& ljb\ofyL{sf] pknlAw;Fu ufFl;Psf] 5 . h;cg';f/ 
s'g} klg ljifodf nuftf/ # jif{;Dd %) k|ltzt eGbf sd ljb\ofyL{ kf; ePdf pSt ljifo 
lzIf0f ug]{ lzIfsnfO{ cof]Uo 7x/fO{ k|wfgfWofks jf ljb\ofno Joj:yfkg ;ldltnfO{ 36gfsf] 
uDeLo{tf x]/L pSt lzIfsnfO{ b08 lbOg] clwsf/ lbOPsf] 5 . To:t} pxL kl/R5]bsf] bkmf 
!$# -s_ cg';f/ sIff # / % sf] k/LIffdf / sIff *sf] lhNnfJofkL k/LIffdf #) k|ltzt eGbf 
sd / bz sIffsf] clGtd k/LIffdf !% k|ltzt eGbf sd ljb\ofyL{ pTtL0f{ ePdf lhNnf lzIff 
clwsf/Ln] pSt ljb\ofnosf k|WofgfWofksx¿nfO{ klxnf] k6s eP r]tfjgL lbg ;Sg]5g\ . olb 
olx cj:yf bf];|f] / t];|f] k6s;Dd klg bf]xl/Pdf k|wfgfWofkssf] @ k6ssf] tna j[b\lw /f]Ssf 
ul/g] Joj:yf 5 . olb pgLx¿n] k9fPsf ljifodf #) k|ltzt eGbf sd ljb\ofyL{ cg'TtL0f{ 
ePdf lzIfsx¿nfO{ klg oxL b08 nfu" x'g] Joj:yf 5 . t/ lgodfjnLsf] kl/R5]b @# sf] 
k|fjwfg ;fj{hlgs ljb\ofnosf ;/sf/åf/f :jLs[lt k|fKt c:yfoL b/aGbLdf lgo'lSt kfPsf / 
ljb\ofnosf] cfˆg} ;|f]taf6 lgo'St ul/Psf / ;+:yfut ljb\ofnosf lzIfsx¿sf] xsdf eg] 
nfu" xF'b}g . 

lzIff lgodfjnLsf] kl/R5]b ## sf] bkmf !*% -s_ n] ;fj{hlgs ljb\ofno tyf pTs[i6 
lzIfsx¿nfO{ k'/:s[t ug]{ ;DaGwdf af]Nb5 . o; cg';f/ %) hgf k/LIffyL{ x'g] ljb\ofno 
h;sf ;Dk"0f{ kl/IffyL{dWo] sDtLdf *% k|ltzt kl/IffyL{ dfWolds txsf] kl/Iff -P;Pn;L_ 
df pTtL0f{ ePdf To:tf ljb\ofnox¿nfO{ k'/:s[t ul/g] Joj:yf 5 . lzIfs a9'jf ;DaGwL 
lgb]{lzsf @)^# jf cg';f/ lzIfs a9'jf eg] h]i7tf, gLlt lgod k|ltsf] hjfkmb]lxtf cyf{t\ 
cg'alGwt hjfkmb]lxtf (Jaffer, 2010) tyf k|wfgfWofksåf/f ul/g] sfo{;Dkfbg d"Nofª\sgdf 
cfwfl/t x'G5 . 

oL afx]s x/]s jif{ lzIff lbj;sf] lbg lzIfsx¿nfO{ k'/:s[t ug]{ rng 5 . pgLx¿sf] c;n 
Jojxf/ tyf sfo{;Dkfbgsf lglDt dgf]lgt ul/G5 . dgf]gosf] s'g} j:t'ut cfwf/ eg] 5}g . 
k'/:sf/sf] lglDt dGqfnon] lhNnf lzIff sfof{nox¿nfO{ lzIfsx¿sf] gfd l;kmfl/; ug{ 
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lgb]{zg lbG5 . s'g} s'g} lhNnf lzIff sfof{nox¿n] eg] cfkm}F s]xL cfwf/ jf ;"rs tof/ u5{g\ . 
k|foM ljb\ofno lg/LIfs tyf ;|f]t JolStx¿nfO{ k'/:sf/ of]Uo lzIfs kTtf nufpg kl/rflnt 
ul/G5 . k|wfgfWofkssf] l;kmfl/;nfO{ klg dWogh/ ul/G5 . t/ lhNnf lzIff sfof{non] 5fg]sf 
lzIfsx¿ k'/:s[t x'G5g\ eGg] lglZrttf eg] x'Fb}g . lhNnfsf] cg'ejn] atfpF5 ls k|foh;f] 
k'/:sf/sf] lglDt lzIfs 5flgg] cfwf/ k|fljlws jf sfo{ ;Dkfbg d'Nofª\sg eGbf klg lzIfssf] 
/fhgLlts bn;Fusf] lgs6tf / /fhg}lts bnut zlStdf cfwfl/t x'G5 . 

g]kfnsf] lzIfs k'/:sf/ / b08 ;DaGwL k|fawfgx¿ lgofNbf sfo{;Dkfbgdf cfwfl/t k'/:sf/sf] 
Joj:yf t'ngfTds ¿kdf Psbd sd 5g\ . cyf{t\ b08sf] Joj:yfx¿ a9L 5g\ . ljb\ofyL{sf] 
pknlAw / lzIfssf] sIffsf]7f cEof; k'/:sf/ / a9'jf lgwf{/0f ug]{ tTTjx¿ xf]Ogg\ . cyf{t\ 
oL dxTjlxg lgwf{/sx¿ x'g\ . g]kfndf lzIfsnfO{ k'/:s[t ug{sf lglDt ljb\ofyL{sf] pknlAw / 
lzIfssf] sfo{;Dkfbg :jtGq¿kdf d"Nofª\sg ug]{ ;+oGq klg 5}g . b'O{ jif{kl5 cyf{t\ @)^% df 
;+;f]wg ul/Psf] lzIff lbj;sf lbg k|bfg ul/g] k'/:sf/ ;DaGwL lgb]{lzsfn] ljb\ofno, ljb\ofyL{, 
lzIfssf] ljb\ofno Joj:yfkg ;ldlt tyf cGo JolStx¿nfO{ k'/:s[t ug]{ k|of]hgsf nflu 
k'/:sf/sf k|sf/ tyf ltgsf cfwf/x¿ pNn]v u/]sf] 5 . t/ pSt k'/:sf/sf] lglDt of]Uo JolSt 
jf ljb\ofno 5fGg] cfwf/ klxrfg ug]{ k|lj|mof eg] lgb]{lzsfn] pNn]v u/]sf] 5}g . o;/L b08 
k'/:sf/sf] Joj:yf ul/P klg ljb\ofno ;'wf/ Pjd\ ljb\ofyL{ pknlAw;Fu logsf] ;sf/fTds 
;DaGw b]vfpg ;lsg] cj:yf 5}g .

g]kfnsf] ;Gbe{df gLlt lkmtnf] x'g' / ePsf gLltx¿sf] sfof{Gjog kIf sdhf]/ x'g' afx]s 
ljb\ofno lzIfssf] hjfkmb]lxtf klg k|d'v r'gf}tL xf] . af:tjdf lzIfssf] hjfkmb]lxtfsf] 
k|Zg ljsl;t / ljsf;f]Gd"v b]z b'j}df plAhG5 . t;y{ sltko b]zx¿df ljb\ofnosf] afXo 
d"Nofª\sg ug]{ rng 5 . afXo d"Nofª\sgsf] k|of]hg ljb\ofno / lzIfsdf hjfkm b]lxtf 
;'lglZrt ub}{ ljb\ofyL{sf] pknlAwdf ;'wf/ Nofpg' xf] -cfrfo{, @)&)_ . ob\olk hjfkmb]lxtfsf] 
d'b\bf g]kfn tyf cGo ljsf;f]Gd'v b]zx¿df k|an ¿kdf p7\g] u5{ . oL b]zx¿df lzIfsx¿sf] 
rf;f] lzIf0f l;sfOdf eGbf cGo tTTjx¿df a9L x'g] x'Fbf klg pgLx¿sf] hjfkmb]lxtfaf/]sf] k|Zg 
pl7 g} /xG5 . ;fy} sfdsf] ;+:s[lt (work culture) / sfd ;DaGwL g}ltstf (work ethics) klg 
ljsl;t b]zx¿df eGbf oL b]zx¿df leGg 5g\ h;n] ubf{ Jojzflos hjfkmb]lxtf (professional 
accountability) nfO{ :yflkt ug{ uf/f] x'G5 . g]kfnsf] ;Gbe{ lzIfsdf hjfkmb]lxtfsf] sdL 
/fhg}lts bn;Fu pgLx¿sf] u7aGwg x'gfn] klg xf] . olx sf/0f ljb\ofyL{sf] l;sfOdf x|f; 
cfPsf] xf] eGg ;lsG5 . /fhg}lts bnx¿;Fusf] ;DaGwn] ubf{ lzIfsx¿ ljb\ofnof cg'kl:yt 
x'G5g\ / lzIf0f lj|mofsnfkdf ;xof]u Pjd\ ;xsfo{ ug{ OR5's x'Fb}gg\ (Pherali, Smith / Vaux, 
;g\ @)!!_ . g]kfndf lzIfssf] pTk|]/0ff, pgLx¿sf] st{Jok|ltsf] hjfkmb]lxtf / cg'kl:ylt g} 
d'Vo r'gf}tLx¿ x'g\ (Shams, Thapa / Parajuli, ;g\ @)!#_ . k];fut ;ª\3 ;ª\u7gdf cfab\w 
lzIfsx¿ /fhgLlts bnsf ;+/If0fdf bnsf ljljw sfo{j|mdx¿df ;xefuL x'G5g\ jf cfˆgf 
cGo lj|mofsnfk÷Joj;fodf Jo:t /xG5g\ (RSS, ;g\ @)!#_ . of] cj:yfdf lz=sf=;=kf= n] 
lzIfssf] cEof;df kl/jt{g NofpF5 eGg uf/f] x'G5 . olb lzIfsx¿ pTk|]l/t g} 5}gg\ / cGo 
ljifox¿af/] a9L rf;f] / ;/f]sf/ /fV5g\ eg] yk kfl/>ldsn] lzIf0f / ljb\ofyL{k|lt pgLx¿nfO{ 
hjfkmb]xL agfpF5 eGg]df zª\sf ug{ ug]{ 7fpF /xG5 .

lgrf]8
lzIfs sfo{;Dkfbg kfl/>lds Pjd k'/:sf/;DaGwL ljleGg b]zsf cg'ejx¿af6 ljljw 
1fgx¿ k|fKt ePsf 5g\ . ljb\ofno tyf ljb\ofyL{sf] pknlAw ;'wf/sf lglDt ljb\ofno tyf 
lzIfsx¿nfO{ ;xof]u :j¿k ljleGg tflnd, e|d0f, z}lIfs ;fdu|L, cfly{s ;|f]t OToflb pknAw 
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u/fOg] rng 5 . ljleGg b]zx¿n] lz=sf=;=kf= klg nfu" u/]/ x]/] . k/LIf0f tyf /fli6«o :t/s} 
o:tf sfo{j|mdx¿n] ldl>t kl/0ffd jf glthf b]vfP . ;sf/fTds kIf eg]sf] oL k/LIf0f tyf 
sfo{j|mdx¿n] lzIfsdf pTk|]/0ff hufpg Pjd\ pgLx¿nfO{ k|f]T;flxt ug{ db\bt u/] . s'g} s'g} 
7fpFdf lzIf0fdf gljgtf Nofpg] sfd klg u¥of] . t/ kfl/>ldsn] lzIfsx¿sf] sfo{z}nL / 
cEof;x¿df ;sf/fTds kl/jt{g Nofpgsf lglDt Joj;flos ;+:s[lt / Joj;flos g}ltstfdf 
klg ;'wf/sf] vfFrf] x'Fbf]/x]5 . of] ca:yfdf eg] Joj;flos hjfkmb]lxtfsf] cfz ug{ ;lsG5 . 
k/LIf0fsf] cg'ejn] b]vfof] ls ultnf lzIfs ePsf cj:yfdf sfo{ ;Dkfbg kfl/>ldsn] ultnf] 
kl/0ffd NofpFbf] /x]5 . t;y{, ;w}F / ;a} 7fpFdf lz=sf=;=kf= n] lzIfssf] sIff lzIf0fdf kl/jt{g 
ug]{ / ljb\ofyL{sf] pknlAw ;'wfg]{ sfd ub}{g . ob\olk lz=sf=;=kf=n] lzIfsx¿sf] pTkfbsTj 
a9fpg ;Sg] ;Defjgf 5 / sfnfGt/df a9L of]Uo ;Ifd hgzlStnfO{ lzIf0f k];fk|lt cffslif{t 
ug{ klg ;S5 . 

lz=sf=;=kf=n] lzIfssf] sfo{ ;Dkfbg jf cEof;df s;/L k|efj kf5{ eGg] s'/f] k"jf{g'dfg ug{ 
eg] ;lsFb}g . lsg ls o:tf pkfo jf sfo{j|mdsf] kl/0ffd sfof{Gjog 9fFrf, lzIfssf] :jefj, 
k|j[lTt tyf dgf]j[lTt, lzIfssf] ;Ifdtf, z}lIfs k|0ffnL OToflbdf lge{/ /xG5 eGg] b]lvof] . 

z}lIfs u'0f:t/ psf:g] pb\b]Zon] ;~rflnt kf/Dkl/s tl/sfsf] lagfzt{sf] ljb\ofno ;'wf/ 
sfo{j|mdx¿ -g]kfndf Jofks ¿kdf k|rlnt_ n] lzIfsnfO{ k|f]T;fxg :j¿k lbOg] kfl/>ldssf] 
bfFhf]df sd} dfq ;sf/fTds k|efj kf5{ . t;y{ lz=sf=;=kf=n] alnof] cg'udg k|0ffnL;lxtsf] 
/fd|/L ljrf/ k'¥ofP/ agfOPsf] ¿kfª\sgsf] dfu ub{5 .

k|foh;f] ljb\ofyL{sf] k|ultsf] cg'udg ug{ :t/Ls[t ljb\ofyL{ d"Nofª\sg g} ?rfOG5 t/ k/LIf0fsf 
cGo ;fwgx¿ dfkm{t klg ljb\ofyL{sf] d"Nofª\sg ug{ ;lsG5 . olb kl/Iffsf ljb\odfg glthfx¿ 
g} k|ult dfkgsf lglDt k|of]u ul/of] eg] ljb\ofno / lzIfsx¿n] lzIf0f l;sfO lj|mofsnfk 
;'wfg{df eGbf ljb\ofyL{x¿nfO{ kl/Iffsf] lglDt tof/L u/fpg d} a9L ;do / zlSt vr{g ;Sg] 
;Defjgf /xG5 . s]Gofsf] pbfx/0fn] oxL b]vfof] . g]kfndf klg P;Pnl;sf] glthfnfO{ k|ultsf] 
;"rs dflglbFbf k|foM h;f] ljb\ofno / lzIfsx¿ ljb\ofyL{x¿nfO{ P;Pnl; kl/Iffs} tof/L 
u/fpg a9L Jo:t x'g] u/]sf] ;j{ljlbt} 5 . t;y{, s'g} :jtGq / kof{Kt dfqfdf k"jf{wf/ ePsf] 
t];|f] lgsfo lzIfs tyf ljb\ofyL{ d"Nofª\sg ug{sf lglDt ckl/xfo{ x'G5 . dfly k'g/fjnf]sg 
ul/Psf lz=sf=;=kf= sf k|foh;f] pbfx/0fx¿df klg ljb\ofyL{ tyf lzIfs d"Nofª\sg ug{ t];|f] 
kIf -z}lIfs If]qdf cg'ejL u}/ ;/sf/L ;+:yf, ljZj ljb\ofno, cflb_ sf] ;]jf lnOPsf] b]lvof]] . 

ljb\ofyL{sf] sfo{ ;Dkfbg cyf{t\ pknlAw;Fu gufFl;Psf h:t} lzIfssf] h]i7tf, z}lIfs of]Uotf, 
cg'ej tyf ljb\ofnodf ul/g] nufgL k|efjsf/L x'Fb}g eGg] b]lvG5 . g]kfn g} o;sf] pbfx/0f 
xf] .

lzIfs ;ª\3 ;ª\u7gx¿ k|foM lzIfs d"Nofª\sgsf] lj/f]w u5{g\ . cem pgLx¿ ljleGg ;d"xdf 
cfj\bw x'G5g\ / pgLx¿;Fu alnof] /fhgLlts ;dy{g x'g] x'Fbf j:t'ut ¿kdf lz=sf=;=kf=nfu" 
ug{ lgs} r'gf}tLk"0f{ x'G5 . t;y{, of] dfldnfdf lzIfs o'lgog;Fu lj:t[t 5nkmn / ;Demf}tf 
ug{' kg]{ x'G5 . g]kfn h:tf] b]z hxfF lzIfsx¿ w]/} ;d"xdf ljeflht 5g\ ToxfF of] 5nkmn / 
;Demf}tfsf k|lj|mof klg lgs} si6k|b x'G5 .

;Gbe{ ;fdu|Lx¿
cfrfo{, ;'zg, -@)&)_ ljb\ofno d"Nofª\sgsf cfofdx¿ / g]kfnL cg'ej, lzIfs lzIff, !!, 
&&–*^ .
lzIff dGqfno -@)^#_, /fli6«o lzIff lbj;sf] pknIodf k|bfg ul/g] kbs tyf 5fqj[lTt 
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