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lzIffdf pkef]Stfjfb (Consumerism in education)

8f= /fd:j¿k l;Gxf
k"j{ ;lrj, lzIff dGqfno

n]v ;f/ 
lghL cy{zf:qLo l;b\wfGtcg';f/ j:t' jf ;]jfsf pkef]Stfx¿n] To;af6 k|fKt x'g] pkof]lutf, 
;Gt'li6 / k|ltkmnsf cfwf/df dfq nufgL ub{5g\ . lzIff klg Pp6f cfly{s j:t' ePsf] gftfn] 
pkef]Stfjfbsf] of] l;b\wfGtnfO{ dWogh/ /fVb} ;fj{hlgs / lghL If]qsf pTkfbg ahf/df 
k|lt:kwf{ ug'{kb{5 . lzIffdf pkef]Stfjfb eg]sf] j:t' jf ;]jfsf] df]n, u'0f:t/, dfgs cflbaf6 
cleefjs÷ljb\ofyL{x¿nfO{ ;';"lrt ug]{ xf] . t/ @) cf}F ztflAbsf] dWo;Dd pkef]StfnfO{ j:t' 
jf ;]jfsf] :t/af/] k|ltjfb ug]{ clwsf/ lyPg . ;g\ !(^@ dfr{ !% df cd]l/sL /fi6«klt s]g]8Ln] 
pkef]Stfsf rf/ cf]6f clwsf/ ;d]tsf] ljw]os sª\u|];df NofP hf] kl5 lj:tf/ eO{ cf7 cf]6f 
clwsf/x¿nfO{ ;+o'St /fi6« ;ª\3n] :jLs[lt lbof] . To;}n] dfr{ !% nfO{ k|To]s jif{ cGt//fli6«o 
pkef]Stf lbj;sf ¿kdf dgfOg] ul/Psf] xf] . g]kfnsf] ;Gbe{ x]g]{ xf] eg] ljleGg P]g, sfg'g 
/ lgb]{lzsfx¿åf/f Ifltk"lt{ ;d]tsf] clwsf/ pkef]StfnfO{ k|bfg ul/Psf] 5 . t/ lzIffsf 
pkef]Stfx¿n] afWo eP/ u'0f:t/xLg lzIff lng' k/]sf] 5 / 5gf]6sf] clwsf/af6 jl~rt g} 5g\ . 
lsgeg] bIftf, sfg'gL, ;+:yfut, k|lj|mofut u'0f:t/ h:tf lzIff pkef]Stfjfbsf r'gf}tLx¿ ljb\odfg 
g} 5g\ . t;y{ o;sf ;'wf/sf nflu gjzf;sLo :j¿k, ljs]Gb|Ls/0f tyf ;'zf;gsf] kb\wltåf/f 
blIf0f clk|msf, ef/t, tfGhflgo, c:6«]lnof, Sofgf8f tyf hflDaofn] ljleGg df]8]nx¿sf] cjnDag 
u/]sf 5g\ . g]kfnn] klg of] df]8]nx¿af6 kf7 l;sL lzIff pkef]Stfsf] clwsf/ ;+/If0f ug{ 
cfjZos 5 .

kl/ro (Introduction)
cy{zf:qsf] l;b\wfGtcg';f/ s'g} j:t' jf ;]jf hf] b'n{e 5g\, h;df pkof]lutf 5, d"No 5 / 
h;n] dfgjLo ;Gt'li6 k|bfg u5{ Tof] pkef]Uo j:t' (consumer's good) xf] . lzIffn] dflg;sf] 
hLjg ;'vL, ;DkGg / ;kmn agfpF5, pTkfbsTj a9fpF5 / ;Gt'li6 tyf cfgGbsf] cg'e"lt 
k|bfg u5{ . t;y{ lzIffnfO{ Pp6f pkef]Uo j:t'sf ¿kdf lng] ul/Psf] 5 . cGo cfly{s tyf 
Jofkfl/s j:t' h:tf] lzIff klg Pp6f cfly{s j:t' (economic goods) ePsf] gftfn] o;df 
s]xL ljz]iftfx¿ ljb\odfg /xG5g\ . lghL cy{zf:qLo l;b\wfGtn] s] eG5 eg] h'g j:t' jf 
;]jfdf JolStsf] lghL nufgL x'G5 p;n] To;af6 k|fKt x'g] k|ltkmnsf] lx;fa u/L dfq vr{ ug]{ 
lg0f{o lnG5 . Tof] lghL jf ;fj{hlgs pTkfbg lsg gxf];\ . t/ lghL tyf ;fj{hlgs kb\wltåf/f 
pTkflbt j:t' / ;]jfsf] ahf/ Joj:yfkgdf leGgtf x'G5 . lghL If]qn] cTolws k|rf/ k|;f/ / 
lj1fkgsf cfwf/df ;fj{hlgs pTkfbg (public product) dfly cfj|md0f ul//x]sf] x'G5 . To;}n] 
lghL / ;fj{hlgs cy{Joj:yfkg (private and public economic system) lardf åGå x'g' x'Fb}g . 
To:t} of] klg ;To xf] ls ;fj{hlgs lzIff tyf lzIffdf lghL nufgL lar klg åGå x'g' x'Fb}g . 
ctM lzIffsf g]t[Tjbftfx¿n] lzIff / lghL cy{ Joj:yflarsf] ;DaGw (relation between 
private economy and education) nfO{ a'‰g'kb{5 . 
t;y{ sNof0fsf/L tyf ;dfhjfbL (welfare and socialistic) /fHodf j:t' tyf ;]jfsf] pTkfbgdf 
/fHosf] cTolws k|e'Tj /xG5 . t/ lzIffsf] nufgLnfO{ lgMz'Ns pb\od (enterprise)  tyf pbf/ 
nufgL (liberal investment) sf ¿kdf lnOg] rng klg 5 . lzIff If]qsf] pTkfbgdf s] slt 
nufgL ug]{ < of] Pp6f lglZrt cfwf/df lgwf{/0f x'g'k5{ . j:t' / ;]jf pTkfbdf df]nsf] cy{ 
x'Fb}g a? o;n] slt xb;Dd dfgjLo cfjZostfsf] kl/k"lt{ ug{ ;S5 To;df lge{/ ub{5 . 
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lzIff / lghL cy{nfO{ ljZn]if0f ubf{ lzIffsf ;~rnsx¿n] dxFuf] z}lIfs sfo{j|mdx¿ pTkfbg 
ub{5g\ . To;n] ubf{ lzIff cfd pkef]Stfsf nflu axgsf/L (affordable) gx'g ;S5 . bf];|f] kIf 
eg]sf] lzIffsf pkef]Stf ljb\ofyL{ / cleefjsx¿ x'g\ . pgLx¿ lghL jf cGo lzIffdf nufgL 
ubf{ cGo pkef]Uo j:t';Fusf] pkof]lutf, df]n tyf k|ltkmn -nfe_ ;Fu t'ngf ub{5g\ . lzIffsf] 
k|ltkmn cGo j:t' h:tf] l56f] k|fKt x'g] xf]Og . o;sf] k|ltkmn nfdf] ;dodf dfq k|fKt x'G5 . 
ctM pkef]Stfjfbsf] l;b\wfGt (The principle of consumerism) cg';f/ pkef]Stfn] nufgL 
ubf{ pkof]lutf, df]n, u'0f:t/, cfjZostf (wants) ;Gt'li6 :t/, Ifdtf cflb kIfx¿nfO{ ljrf/ 
ub{5g\ . To;sf cfwf/df dfq pkef]Uo j:t'sf] 5gf]6 (choice) ub{{5g\ -l;Gxf, @)&)_ .

cjwf/0ff (Concept)
lzIff If]qsf ;]jf k|bfosx¿ lj/n} ;]jfdf u'0ffTds / ;ª\VofTds b'j} kIfnfO{ ;dfg ¿kdf 
Wofg k'¥ofPsf x'G5g\ . oL cjwf/0ffx¿ ljsl;t ug{ lghL nufgL (private investment) / 
lzIffsf] :t/ tyf pkof]lutfsf] ljifodf s'g} vf]hL ePsf] x'Fb}g . ælzIffdf pkef]Stfjfb eg]sf] 
1fg, ;dembf/L tyf l;kaf6 pkef]StfnfO{ ;';lHht ug]{ xf] . h;n] ubf{ p;n] b}lgs hLjgdf 
k|of]u ug]{ ;|f]tx¿af6 cTolws ;Gt'li6 k|fKt ug{ ;sf];\ . o;n] pkef]usf j:t' / ;]jfsf] df]n, 
u'0f:t/, dfgs, Jofkfl/s cEof; cflbaf6 pkef]StfnfO{ ;';"lrt u/fpg] xf] .Æ (Consumerism 
in education is the preparation of an individual through skill, concept and understanding 
that are required for everyday living to achieve maximum satisfaction and utilizaiton of 
his/her resources. It is defined as educaiton given to the consumer about various consumer 
goods and services covering price what the consumer can expect standard, trade practice 
etc. (Ditcher, 1966)
pko'{St tYon] s] bzf{pF5 eg] pTkfbgsf] k|lt:kwL{ ahf/df cGo j:t'sf] pkef]Stf ;/x lzIffsf 
pkef]Stfx¿n] klg nufgL, 5gf]6, k|lt:kwf{, u'0f:tl/otf tyf ;Gt'li6sf k|Zgx¿nfO{ ljrf/ 
ug{ kfpg'kb{5 . t/ pkef]Stfjfbsf] l;b\wfGtcg';f/ lzIff pkef]Stfx¿n] 5gf]6sf] clwsf/ 
(right to choice) k|fKt u/]sf 5}gg\ . ;/sf/L nufgL ePsf ljb\ofnox¿df cleefjsx¿ 
afnaflnsf k9fpg afWo ePsf 5g\ (Johns and Morphet, 1975) . cGo j}slNks cj;/x¿ 
pknAw 5}gg\ . cd]l/sf tyf cGo b]zx¿df ;/sf/n] ;zt{ gub x:tfGt/0f (conditional 
cash transiction) cyjf ef}r/ (voucher) pknAw u/fPsf] cj:yfdf dfq cleefjsx¿n] 
ljb\ofno 5gf]6 ug]{ cj;/ kfPsf x'G5g\ . cGoyf cfk"mn] s/ lt/]sf] ;]jf If]qleqsf jf kfos 
kg]{ ;/sf/L ljb\ofnox¿df 5f]/f5f]/Lx¿ k9fpg] afWofTds l:ylt /x]sf] x'G5 . lghL lzIf0f 
;+:yfx¿åf/f pTkflbt z}lIfs sfo{j|mdx¿ dxFuf] ePsf] x'Fbf lzIff axgsf/L (affordable) x'Fb}g 
/ cfd gful/sn] lsGg ;Sg] cj:yf /xFb}g . Psftk{m cleefjsn] ;/sf/nfO{ s/ ltg]{ tyf 
lzIffsf nflu cltl/St nufgL ubf{ jf lghL lzIf0f ;+:yfx¿df afnaflnsfx¿nfO{ k9fpFbf 
lzIffsf pkef]Stfx¿ bf]xf]/f] vr{sf] df/df k/]sf 5g\ . ;fy} ljb\ofno 5gf]6 ug]{ cleefjssf] 
clwsf/ klg s'l07t ePsf] 5 .

pkef]Stf clwsf/ (Consumers right)
@) cf}F ztfAbLsf] dWo;Dd j:t' / ;]jf tyf Jofkfl/s pTkfbgx¿ ;DaGwdf cGt/lj|mof ug]{ 
pkef]Stfx¿sf] clwsf/ ;ldlt g} lyof] . gSsnL / sd u'0f:t/sf] pTkfbg, unt k|rf/ k|;f/ 
tyf lj1fkglj?b\w pkef]Stfx¿nfO{ k|lt/Iff ug]{ / af]Ng] clwsf/ lyPg . @) cf}F ztfAbLsf] 
pTt/fw{lt/ pkef]Stf cfGbf]ngn] cfk/flws Jofkfl/s /Iffsf lj?b\w clwsf/ tyf sfg'gL 
;'/Iffsf nflu k|df0fx¿ h'6fpg yfNof] . Helen Ewing Nelson n] tof/ u/]sf] pkef]Stf 
clwsf/ ;DaGwL 9fFrfnfO{ hf]g Pkm s]g]8Lsf] r'gfj k|rf/ k|;f/sf j|mddf ljt/0f ul/Psf] 
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lyof] . r'gfjkl5 g]N;gsf ldq Fred Dutton hf] Ps ;/sf/L clwsf/L lyP . pgn] tof/ u/]sf] 
pkef]Stf clwsf/ ljwo]s ;g\ !(^@ dfr{ !% tfl/vsf lbg cd]l/sL sª\u|];df k|:t't ePsf] 
lyof] . s]g]8Lsf] To; efif0fnfO{ pkef]Stfsf rf/ cfwf/e"t clwsf/ four basic rights of 
consumers eg]/ elgof] . kl5 o;nfO{ lj:tf/ u/L cf7 cf]6f clwsf/x¿nfO{ ;+o'St /fi6« ;ª\3n] 
rf6{/sf ¿kdf :jLsf/ u¥of] . tL x'g\ M

! ;'/Iffsf] clwsf/ (Right to safty)
@ ;';"lrt x'g] clwsf/ (Right to information)
# 5gf]6sf] clwsf/ (Right to choice)
$ ;'g'jfOsf] clwsf/ (Right to hearing)
% ;Gt'li6sf] clwsf/ (Right to satisfaction)
^ Ifltk"lt{sf] clwsf/ (Right to redress)
& pkef]Stf lzIffsf] clwsf/ (Right to consumer education)
* :j:Yo jftfj/0fsf] clwsf/ (Right to healthy environment)
;Gb{e g]kfnsf] (Nepalese context)
lj=;+= @))& ;fnsf] /fhg}lts kl/jt{gkl5 s'g} g s'g} ¿kdf g]kfndf ;fj{hlgs ;]]jf 
k|jfxdf ;'lglZrttfsf nflu ;/sf/L k|ltab\wtf hfx]/ x'Fb} cfPsf] 5 . ;f] j|mddf pkef]Stf 
lxt ;+/If0fsf nflu ljleGg sbdx¿ rflnPsf 5g\ . pkef]Stf ;+/If0f d~r, ;fj{hlgs vl/b 
P]g, :yfgLo k|zf;g P]g -sfnf ahf/L, 7uL_ tyf ;'zf;g P]g, @)^$ adf]lhdsf] Ifltk"lt{ 
;lxtsf] gful/s a8f kq Joj:yfkg lgb]{lzsf, @)^( nfu' eO/x]sf] 5 . ;fj{hlgs lgsfox¿n] 
a8fkqadf]lhd g]kfn ;/sf/af6 tf]lsPsf lgsfosf ;]jfx¿nfO{ k|efjsf/L ¿kdf sfof{Gjog 
ug]{ sfg'gL Joj:yfx¿ u/]sf 5g\ . h;cg';f/ hg;Dks{ sfod ug]{ ;/sf/L sfof{nox¿n] 
;]jfsf] k|s[lt, ;]jf k|flKtsf] sfo{ljlw, nfUg] ;do, lhDd]jf/ kbflwsf/L, nfUg] b:t'/, u'gf;f] 
;'Gg] kbflwsf/L, tfn's sfof{nosf] ;Dk{s 7]ufgf, ;]jf k|jfxsf] k|fyldstf, Ifltk"lt{ k|fKt x'g] 
gx'g] / k|fKt x'g] eP /sd ;d]t v'nfO{ ;a}n] b]Vg] u/L /fVg] k|fjwfg 5 . To:t} Ifltk"lt{sf] dfu 
bfaL j|mdzM lhNnf k|zf;g sfof{no, If]qLo k|zf;g sfof{no, ;DalGwt dGqfno / k|wfgdGqL 
tyf dlGqkl/ifb\sf] sfof{nodf ug{ ;Sg] Pjd\ Ifltk"lt{ lgwf{/0f ;ldltn] ;]jfu|fxLnfO{ k'Ug 
uPsf] jf:tljs xfgL gf]S;fgLsf] kl/df0f ljrf/ u/L /sd lgwf{/0f u/L lbg] Joj:yf 5 . ;fy} 
Ifltk"lt{ /sdsf] lgwf{/0f ubf{ >ldssf] Ps lbgsf] Go"gtd kfl/>ldsdf g36\g] u/L clwstd 
¿= % xhf/ x'g] Joj:yf ul/Psf] 5 eg] If]qLo k|zf;g sfof{no / k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfo{fnodf & lbgleq b'a} kIfn] k'g/fj]bg lbg] k|fjwfg 5 . k'g/fj]bg ;'Gg] sfof{nox¿n] !% 
lbgleq lsgf/f nufpg'kg]{ Joj:yf ul/Psf] 5 . ;f] sfo{j|md cWofudg ljefu, j}b]lzs /f]huf/ 
ljefu, oftfoft Joj:yf sfof{nox¿, #% cf]6f lhNnfsf dfnkf]t / gfkL sfof{nox¿, vfb\o 
k|ljlw tyf u'0f lgoGq0f ljefu, jfl0fHo tyf cfk"lt{ Joj:yfkg ljefu, s[lif ljefu cGtu{tsf 
#% cf]6f sfof{nox¿, kz' ;]jf ljefucGtu{tsf *$ cf]6f sfof{nox¿ / ljb\ofno lzIfs 
lstfavfgfdf Ifltk"lt{ ;lxtsf] gful/s a8fkq nfu' ul/Psf] 5 -d}gfnL / af:sf]6f, @)&!_ . 

lzIffsf] ;Gbe{df P;Pn;L k/LIffnfO{ g} lzIff ;]jfsf] u'0f:tl/otfsf] cfwf/ dfGg] xf] eg] P;= 
Pn=;L= k/LIffsf] k/LIffkmndf Ps¿ktf b]lvFb}g . P;Pn;L k/LIffsf] k/LIffkmn xfn ;/b/ 
%)–^) k|ltztsf] xf/fxf/Ldf dfq /x]sf] 5 eg] To;df klg sl/a *) k|ltzt ;xeflutf lghL 
If]q (private sector) sf] /x]sf] b]lvG5 . hxfF ;/sf/sf] nufgL x'Fb}g . To;df klg ;fj{hlgs 
ljb\ofyL{] ljlzi6 >]0fLdf pTtL0f{ x'g]sf] k|ltzt ^ sf] xf/fxf/Ldf dfq /x]sf] 5 . P;Pn;L 
pTtL0f{ :gftsx¿sf] >d ahf/df dfu 5}g / clwsf+z pRr lzIffdf ;fwf/0f ljifo cWoog 
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ub{5g\ . ltgLx¿df l;s]sf ljifo j:t'x¿nfO{ jf:tljs hLjgdf k|of]u u/L hLjg lgjf{x / 
hLjg kb\wlt;Fu lzIffnfO{ cfab\w ug]{ Ifdtf 5}g . ctM lzIff a]/f]huf/sf] y'k|f] HofldtLo 
(geometrically) cyf{t\ @, $, *, !^ sf] ultdf j[lb\w eO{ r'gf}tLsf] ¿kdf ple/x]sf] 5 . b]zsf] 
;fj{hlgs z}lIfs nufgLnfO{ x]g]{ xf] eg] /fli6«o ah]6sf] sl/a !$ / s'n u|fx:y pTkfbg 
(GDP, Gross Demostic product) sf] $=@ k|ltzt /sd lzIffdf vr{ ul/Psf] 5 . ctM lzIff 
pkef]Stfsf] nufgL Ifltu|:t / cg'Tkfbs ;fljt ePsf] 5 . 
lzIff pkef]Stfjfbsf k|d'v r'gf}tLx¿ (Major challenges of education consumerism) 
d'n'ssf] z}lIfs ljsf;sf nflu k|bfg ul/g] z}lIfs ;]jfx¿ l56f] 5l/tf], k|efjsf/L, ldtJooL, 
pkef]Stf ;Gt'li6 Pjd\ u'0f:t/Lo 9ª\uaf6 k|bfg ug]{ /fHoaf6 ;+:yfx¿sf] ;+/rgfut / 
sfo{ljlwut k|aGw ldnfOPsf] x'G5 . z}lIfs ;]jf k|jfxx¿sf] d'Vo pb\b]Zo eg]sf] b]zsf] lzIff 
k|0ffnLdf ;a} afnaflnsfx¿sf] Gofok"0f{ kx'Fr tyf z}lIfs pknlAwsf] u'0f:t/df ;'wf/ u/L ;du| 
¿kdf pkef]Stfx¿sf] ;Gt'li6df clej[b\lw ug'{ xf] . t/ lzIff ;]jf k|jfxsf lgDg u'0f:tl/otfsf 
sf/0f lzIff k|0ffnLsf] cfGtl/s / afx\o (internal and external) ;Ifdtf sdhf]/ eO{ sl/a %) 
k|ltzt nufgL v]/ uO/x]sf] :ki6 5 . kl/0ffd:j¿k z}lIfs cj;/, ;'ljwf / kx'Frdf c;dfgtf, 
lghL / ;fd'bflos lzIf0f ;+:yf larsf] pTkfbg b/sf] b'/L, z}lIfs a]/f]huf/Lsf]] ljs/fn l:ylt 
h:tf r'gf}tLx¿ lzIff pkef]Stf ;fd' ljb\odfg g} /x]sf 5g\ . h:t} M

!= bIftf ;DaGwL r'gf}tL (Effi ciency related challenges) : k|efjsf/L ;]jf k|jfxdf 
sd nufgLdf ck]lIft ;doleq u'0f:t/Lo kl/0ffd (result) pkef]Stfn] vf]H5 . u'0f:tl/o 
kl/0ffd (result) eg]sf] ;do nfut / bIftfsf] ;Gt'li6 ;dfof]hg (adjustment) xf] . t/ 
To:tf] cj:yf xfd|f] lzIff ;]jf k|jfxdf b]lvFb}g . 

@=  u'0f:tl/otf ;DaGwL r'gf}tL (Quality related challenges) : k|efjsf/L ;]jf 
k|jfxn] k|bTt ;]jf;Fu To;sf ;]jfu|fxLsf] ;Gt'li6 :t/ (satisfaction level of clients) 
nfO{ hgfpF5 . xfd|f k|bTt z}lIfs ;]jfx¿sf] kl/df0f (quantity) k'u]sf] x'Fb}g eg] o;sf] 
u'0f:tl/otf (quality) ´g\ sdhf]/ ePsf] x'G5 . kf7\o k':tssf] ljifoj:t' q'l6k"0f{, 5kfO 
sfuhsf] :t/, lrqsf] :k:6tf cflbsf] :t/ sfod gePsf] Pp6f pbfx/0f xf] . 

#=  sfg'gL÷;}b\wflGts r'gf}tL (Legal/theoritical challenges) : ;]jf k|jfxdf ;/sf/L 
lgsfosf] Psflwsf/ (monopoly) /xg] / lghL If]q h:tf] k|lt:kwf{ gx'g] ePsf] xF'bf 
ljb\ofyL{nfO{ ;]jf 5gf]6sf] cj;/ Go"g /xG5 . lghL If]qsf] lzIff lsGg a9L nfut k5{ jf 
;:tf] lzIff lng ;fd'bflos ljb\ofnodf g} hfg'kg]{ x'G5 . ctM cleefjs;Fu 5gf]6sf] c¿ 
ljsNk 5}g . 

$=  pTt/bfloTj / hjfkmb]lxtfsf] sdL (Lack of accountability and responsibility) 
: ;/sf/L ;]jf k|bfosx¿ ;]jfu|fxLk|lt xf]Og dflyNnf] tfn's lgsfok|lt pTt/bfoL x'G5g\ . 
o:tf] cj:yfdf ;]jfu|fxL klg dfly -s]Gb|_ s} d'v tfS5 . g]kfnsf cfd gful/s l;+xb/af/ 
wfpg' o;sf] pbfx/0f xf] . 

%=  ;]jfu|fxLsf] rfxgf / cfjZostfsf] pk]Iff (Negligation toward wants and needs 
of the service holders) : ;/sf/L÷;fj{hlgs lgsfox¿nfO{ ;ª\u7gsf] pb\b]Zodf a9L 
Wofg lbg] u/L clwsf/ k|fKt x'g] ePsf] x'Fbf ;]jfu|fxLsf] rfxgf / cfjZostfsf] pk]Iff 
ul/G5 . h:t} M lh=lz=sf=af6 lbOg] ;'ljwf, ljb\ofno ;'wf/ of]hgf cg'bfg, 5fqj[lTt 
cflbsf] ljt/0f sf]6fcg';f/ ul/G5 . ;]jfu|fxLsf] cfjZostf / rfxgfcg';f/ ul/Fb}g . 

^=   s]lGb|t kb\wlt (Centralized system) : ;fj{hlgs ;]jf hgtfsf] glhsaf6 k|bfg ug]{ 
geO{ /fhwfgL, If]qLo tyf lhNnf :t/af6 ljt/0f ug]{ s]Gb|Ls[t Joj:yf /x]sf] 5 .
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&=  Ifltk"lt{sf] Joj:yf gePsf] (Lack of redress provisions) : q'l6k"0f{ / :t/xLg 
k':ts k9\bf ljb\ofyL{x¿nfO{ kg]{ c;/, u'0f:t/xLg k|bfg ul/g] lzIff, unt pkrf/ ubf{ 
la/fdLnfO{ kg]{ c;/sf] Jofjxfl/s ¿kdf Ifltk"lt{ lbnfpg]÷e/fpg] ul/Psf] 5}g . t;y{ 
;]jf k|jfxdf r/d nfk/jfxL a9]sf] 5 . 

*=  ;xeflutfsf] sdL (Lack of participation) : ;]jf k|jfx k|lj|mof / d"Nofª\sgdf 
;/f]sf/jfnfx¿, gful/s ;dfh, u}/;/sf/L ;ª\3 ;+:yfx¿nfO{ ;xefuL u/fOPsf] 5}g .

(=  ;]jfsf] cTolws r'xfj6 (Rampan likage of services) : lzIff dGqfnob]lv 
ljb\ofno;Dd dflyb]lv tnsf] kb\wlt0cg';f/ kmG8 / ;]jf hfg] k|lj|mof ePsf] xF'bf kl/df0f 
tyf u'0f:t/ (Quantity and quality) b'a}df r'xfj6 eP/ tn sd ;|f]t dfq k'Ug] ub{5 . 

!)= ;+:yfut r'gf}tLx¿ (Institutional challenges): ;]jf k|bfos ;/sf/L lgsfosf 
JolSt, lgsfo / ;+:yfx¿df Ifdtfsf] cefj, ;]jfu|fxLsf] klxrfgsf] sdL, sdhf]/ z}lIfs 
Joj:yfkg ;"rgf k|0fnL (EMIS), ;]jfsf] k|fyldsLs/0fsf] cefj tyf oyf]lrt cg'udg, 
sfo{9fFrf / d"Nofª\sg ;+oGqsf] cefjn] ubf{ lzIffsf pkef]Stfx¿n] ;f:tL Pjd\ x}/fgL 
Joxf]g'{kg]{ cj:yf /x]sf] 5 .

!!= k|lj|mofut r'gf}tL (Challenges related to process) : ;fj{hlgs lgsfosf ;]jf 
k|bfosx¿ k|lj|mofdf a9L s]Gb|Lt x'G5g\ hxFf pkef]Stfx¿nfO{ k|lj|mof xf]Og kl/0ffd (Not 
process but result) rflxPsf] x'G5 . ;]jf ljt/0fdf nfu]sfx¿sf] pkef]Stf k|ltsf] wf/0ff 
gsf/fTds /x]sf] 5 . sd{rf/Lx¿df cfk"mnfO{ ;j{;fwf/0f gful/seGbf dflyNnf]] ju{sf] 
7fGg] ;f]rfO / dfgf]j[lTt, hgtfk|lt lzi6tf Pjd\ gd|tfsf] Jojxf/ gx'g] tyf s]lGb|t 
dfgl;stf ljb\wdfg 5 .

!@= k|jt{g / kl/jt{gsf] cefj (Lack of renovation and change) : ;fj{hlgs ;]jf 
k|0ffnLdf k|jt{g jf kl/jt{gn] k|f]T;fxg kfpg] cj:yf /x]sf] 5}g . ;]jf k|jfx kb\wlt 
k/Dk/fjfbL, l9nf ;':tLu|:t (lethargic) ePsf] 5 . ;]jfsf] kxF'rdf gcfPsfx¿nfO{ s;/L 
kxF'rdf Nofpg] (how to reach to th unreached) sf] k|0ffnLut Joj:yf ePsf] b]lvFb}g . 

!#=  ;|f]t ;fwgx¿sf] ;b'kof]usf] cefj (Lack of proper utilization of resources): 
ljb\ofno ah]6, z}lIfs ;fdu|L cg'bfg, kf7\o k':ts tyf ef}lts lgdf{0fsf] /sd cflb 
z}lIfs ;|f]tx¿sf] ;b'kof]u ePsf] b]lvFb}g .

!$=  P]g lgodsf] unt k|of]u / Joj:yf (Misinterpretation of act and regulations): 
sd{rf/Lx¿n] ljb\odfg P]g lgodsf] cfk"m cg's"n cy{ nufO{, thljhL clwsf/sf] k|of]u 
u/L lghL kmfObf lng] u/]sf 5g\ / To;sf] ph'/L ;'Gg], Ifltk"lt{ lbg], sf/afxL ug]{, cg'udg 
/ d"Nofª\sg ug]{ k|fejsf/L ;+oGqsf] cefj 5  .

;'wf/sf nflu ;'emfjx¿ (Suggestions for reform) : lzIff ;]jf jf  ;fj{hlgs ;]jfnfO{ 
k|efjsf/L agfpg ;ª\u7gfTds k'g/;+/rgf ug{ ;+:yfx¿df kl/j{tg Nofpg], b08 k'/:sf/nfO{ 
z}lIfs glthf;Fu cfjb\w ug]{ h:tf k|of; ljleGg d'n'sx¿n] u/]sf] b]lvG5 . gj zf;sLo 
(neo-governance) :j¿k, ljs]Gb|Ls/0f Pjd\ ;'zf;g (decentralization and good governance) 
sf] cjwf/0ffnfO{ cjnDag ul/Psf 5g\ . s]xL cEof;x¿ oxfF pNn]v ul/Psf 5g\ . hf] g]kfnsf 
nflu klg cg's/0fLo x'g ;S5 M

-s_ blIf0fL clk|msf M Batho pela principle nfO{ cfwf/ dfgL ;]jf k|jfxsf ;Gb{edf gful/sx¿ 
-pkef]Stf_ ;Fu k/fdz{ ug]{, ;]jfsf] u'0f:t/ tf]Sg], ;]jfdf ;a}sf] kxF'r ;'lglZrt ug]{, 
v'nfkg / kf/blz{tf sfod ug]{, Ifltk"lt{sf] Joj:yf ug]{ tyf k|bTt ;]jfdf ldtJolotf 
Pjd\ bIftf sfod ug]{ h:tf pkfox¿ cjnDag u/L ;]jfdf k|efjsfl/tf Nofpg] k|of; 
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ul/Psf] 5 . of] sfo{x¿nfO{ (transforming public service delivery TPSD) gd'gf eg]/ 
elgG5 . 

-v_  ef/t M ef/tsf] aª\Unf]/df gful/s clen]v sf8{ (citizens report card, CRC) df]8]ncg';f/ 
k|bTt ;]jfsf] pkef]Stf ;j]{If0f u/L s''g ;]jfsf] :t/÷:yfgdfg (rating of service) s] 
xf] < eGg] af/] hfgsf/L ;fj{hlgs ug]{ . o:tf] hfgsf/L ;fj{hlgs ug'{ cl3 gful/s 
;dfh, :jtGq lj1 tyf ;~rf/ dfWod ;d]t ;lDdlnt ;]jf k'g/fjnf]sg ;ldlt (service 
review committee, SRC) n] ;DalGwt lgsfo;Fu 5nkmn u/L k|ltlj|mof lng] sfo{ u5{ 
/ ;'wf/sf nflu ;'´fj lbG5 . ;g\ !((# b]lv @))# ;Dd ;]jfsf] u'0f:t/df ;'wf/ / 
k|ultsf] k}/jL (advocacy) sf] If]qdf pNn]vgLo ;'wf/ ePsf] kfOPsf] 5 . ;g\ !((( sf] 
;j{]If0fn] kfj/ sDkgLsf] ;]jf k|lt ^&, vfg]kfgLdf $@, 6]lnkmf]gdf ^&, oftfoftdf #@, 
k|x/L ;]jfdf #$ k|ltzt gful/sx¿ ;Gt'i6 ePsf] b]lvof] . cfˆgf] :yfgdfgdf ;'wf/ 
Nofpg ;]jf k|bfosx¿lar k|lt:kwf{ x'g] eO{ ;]jfu|fxLn] kfpg] ;]jfdf j|mlds ;'wf/ ePsf] 
cWoogkZrft b]lvof] . 

-u_  tfGhflgof M ;fj{hlgs k|zf;g / ;/sf/ PSn}n] ;]jf k|jfxsf ;Dk"0f{ lhDd]jf/L jxg ug{ 
g;Sg] s'/fnfO{ dgg u/L w]/} k|sf/sf ;/f]sf/jfnfx¿ (stakeholders) nfO{ ;fj{hlgs ;]jf 
k|lj|mofdf Nofpgsf nflu tfGhflgofn] ;f´]bf/L ;]jf k|jfx (cooperative service delivery, 
CSI) df]8]n nfu' u/]sf] 5 . CSD eGgfn] ;fj{hlgs If]qn] gful/s ;dfh / lghL If]qnfO{ 
;]jf k|bfg ug{sf nflu k|of]udf Nofpg] df]8]nnfO{ a'l´G5 .

-3_  c:6]«lnof M k|ljlwn] NofPsf] gofF k|jt{gnfO{ ;]jf k|jfxdf k|of]u ug]{ pb\b]Zon] c:6]«lnofn] 
;g\ !((( df (Building service delivery, BSD) df]8]n nfu' u¥of] h:fsf] cfbz{ jfSo 
g} "Improving government service: building a better Queens land" lyof] h;n] ;"rgf 
k|jfx, k|jt{gnfO{ cfTd;ft u/L efjL dfu{ lbzf, sfo{ ;Dkfbgdf ;'wf/ tyf ;]jfu|fxLsf] 
lxtnfO{ d'Vo ljifo If]q agfPsf] 5 . 

-ª_  Sofgf8f M j}slNks ljifo If]q k|jfx (alternative service delivery, ASD) df]8nåf/f 
Sofgf8fn] ;fj{hlgs If]qsf] k'gM ;+/rgfsf] Pp6f /rgfTds / ultzLn k|lj|mof cjnDag 
u¥of] . h;n] JolStx¿, ;fd'bflos ;d"x tyf cGo ;+:yfx¿lar zf;sLo sfo{x¿sf] 
;f´]bf/L ub}{ ;]jf k|jfxdf ;'wf/sf] k|of; ul//x]sf] 5 . 

-r_  hflDaof M lzIff ;]jf k|jfxdf ;'wf/ (reform education service delivery, RESD) 
sfo{j|mddfkm{t !@ cf]6f l;b\wfGtdf cfwfl/t eO{ lzIff ljefu (DOE) n] lzIff ;]jf 
k|jfx j8fkq (charter) hf/L u/]sf] 5 . To;df u'0f:t/, kl/df0f, k/fdz{, kx'Fr, lzi6tf / 
;f}x[fb{tf, ;"rgf Joj:yfkg, v'nfkg tyf kf/blz{tf cflb ;dfj]z u/]sf] 5 -l;Gxf,@)&)_ .

pkef]Stfjfbsf] b[li6sf]0fn] lzIff ;]jfnfO{ k|efjsf/L agfpg cGt//fli6«o :t/df eO/x]sf 
pko'{St cEof;x¿af6 g} kf7 l;sL ;]jf k|jfxdf ;'wf/ Nofpg ;lsG5 . o;sf ;fy} s]xL yk 
;'´fjx¿ klg k|:t't ul/Psf 5g\ M

-s_ sfg'gL÷gLltut ;'wf/ (Legal/policy reform )
-v_ ;+:yfut ;'wf/ (Institutional improvement)
-u_ k|lj|mofut Pjd\ sfof{Tds ;'wf/ (Procedural and functional reform)
-3_ pkef]Stfsf] klxrfg (Understanding customers)
-ª_ ;]jf 9fFrf tof/ ug]{ (Design services)
-r_ pkef]Stf;Fu ;Dk{s ug]{ (Consult customer) 
-5_ ;Ifd sd{rf/Lsf] 5gf]6 (Employ capable staff)
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-h_ kf7 l;Sg] (Learn lesson)
-´_ lzIff ;]jfsf] kx'Fr, pknAwtf, :jLsfo{tf / axgsfl/tfdf j[b\lw ug]{ (Enhance access, 

avaibility, acceptability and affordability of education services)
-`_ Ifltk"lt{ k|bfg ug]{ (Provide redress)
-6_ gful/s a8fkq k|sfzg ug]{ (Publicise citizens charter)
-7_ ;fj{hlgs ;DklTtsf] jrt ug{] (Save public property)
-8_ ;]jf k|jfxdf lg/Gt/tf k|bfg ug]{ (Consistency in service delivery)
pk;+xf/ (Conclussion)
ca k|Zg p7\5 s] lzIffsf pkef]Stfx¿ -ljb\ofyL{÷kl/jf/_ n] pkef]Stfjfbsf oL l;b\wfGtx¿sf] 
k|of]u ug]{ df}sf k|fKt ub{5g\ < s] lzIff pkef]usf nflu pkef]Stfn] ;]jf 5gf]6sf cj;/x¿ 
kfpF5g\ t < s] ;jf]{Ttd k|sf/sf] z}lIfs sfo{j|md pTkfbg ug]{ xfd|f] cjwf/0ff ljsl;t ePsf] 5 
< Pp6f ;fj{hlgs ljb\ofnosf sfo{j|mdx¿df s] s:tf ljz]iftfx¿ x'g'kg]{ xf] < Pp6f k|fylds 
tyf dfWolds lzIff sfo{j|mdsf nflu s] slt nfut x'g'kg]{ xf] < ;f] sfo{j|mdn] pkef]StfnfO{ 
s] slt ;Gt'li6 k|bfg ug]{ xf] < s] of] cf}lrTosf] k'li6ofOFsf] cfjZostf 5 ls lghL k|lt:kwL{ 
ahf/df Pp6f pkef]Stfn] pTs[i6 lzIff lng] ls cGo j:t' lsGg] < ;fj{hlgs If]qsf] j:t' 
jf ;]jf pTkfbgnfO{ vl/b ug]{ ls lghL If]qsf] < lzIffsf pkef]Stfx¿nfO{ pRr u'0f:t/sf] 
lzIff lng] cj;/ lbg'kg]{ xf] ls xf]Og (should not the consumer be given the opportunity to 
purchase a program of high quality education) < lzIffsf pkef]Stfx¿ oL k|Zgx¿sf] hjfkm 
eljiodf klg vf]hL g} /xg] 5g\ .

g]kfnsf] kl/j]z x]g]{ xf] eg] of] kl/l:ylt emg\ hl6n /xsf] 5 . b]zdf ;fj{hlgs÷;fd'bflos 
lzIf0f ;+:yfx¿sf] afx'No /x]sf] 5 . cGo j}slNks lzIf0f ;+:yfx¿ 5}gg\ . ljb\ofno lzIffsf] 
sl/a *@ k|ltzt If]q ;/sf/L nufgLsf ;fd'bflos ljb\ofnox¿n] cf]u6]sf 5g\ . lzIffsf] 
u'0f:t/, ljb\ofnosf] z}lIfs pknlAw h] h:tf] eP klg xfd|f cleefjsx¿ afWo eP/ cfk\mgf] 
5f]/f5f]/Lx¿nfO{ To;} ljb\ofnox¿df k9fO /x]sf 5g\ . ;fj{hlgs If]qdf j}slNks pkfosf] 
cjnDag ul/Psf] b]lvFb}g . j}slNks lzIf0f ;+:yfsf ¿kdf -sl/a !* k|ltzt_ lghL If]qsf] 
pkl:ylt eP klg lghL If]qsf] lzIff dxFuf] / ;x/L If]qdf dfq ;Lldt /x]sf] 5 . u'0f:t/Lo 
lzIffsf nflu cleefjsx¿ lghL If]qsf] vf]hL ubf{ cfk\mgf] lghL nufgLsf] Ifdtfaf6 wfGg 
;Sg] l:ylt 5}g . lghL If]qsf z}lIfs pTkfbgx¿ u'0f:t/Lo 5g\ ls 5}gg\ < cleefjsx¿ 
;Gt'i6 5g\ ls 5}gg\ < ljb\ofno lzIffkl5 pRr lzIffdf ljb\ofyL{sf] pknlAw :t/ s] s:tf] 
/x]sf] 5 < oL k|Zgx¿ klg lghL If]qsf] lzIffsf ;Gbe{df lg?Ttl/t g} /x]sf 5g\ . ctM g]kfnL 
ljb\ofyL{ tyf cleefjsx¿ Pp6f pkef]Stfsf] x}l;otn] ljb\ofno 5gf]6 ug]{ clwsf/ (right 
to choice school) af6 jl~rt /x]sf 5g\ .
;Gb{e ;fdu|L 
l;Gxf, /fd:j¿k -@)&)_ . lzIffsf] ljTtzf:q . sf7df8f}F M ljb\ofyL{ k':ts e08f/
d}gfnL, pd]z / jf:sf]6f, s[i0fxl/ -@)&!_ . Ifltk"lt{;lxtsf] gful/s a8fkq tyf ;fj{hlgs ;]jf 

k|jfx ;d:of, ;Defjg / ;'wf/sf pkfox¿ . sf7df8f}F M k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfof{no
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