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ljb\ofnosf] z}lIfs u'0f:t/ 

tf/faxfb'/ yfkf
;xfos k|fWofks, 7fs'//fd ax'd'vL SofDk;, jL/uGh,

n]v;f/

u'0f:t/n] d'Vo u/L s'g} j:t' jf ;]jfsf] pTs[i6tf jf ;j{>]i7tfsf] af]w (perception of excellence) 
u/fp“5 . To;}n] pkef]Stf jf ;]jfu|fxLsf] pTs[i6tf jf k"0f{tfsf] cg'e"lt g} u'0f:t/ xf] (quality is 
the consumer's perception of excellence) . pSt cg'e"ltdf s'g} Ps j:t' jf ;]jfeGbf csf{] j:t' 

jf ;]jf cem a9L /fd|f] 5 eGg] efjgf jf cg'e"lt x'g'kb{5 . csf]{ zAbdf eGbf ldtJooL d"No jf 

cGo nufgLdf cf};teGbf /fd|f] j:t' jf ;]jf k|fKt x'g'kg]{ u'0f :t/ xf] . ljb\ofnodf k|efjsf/L g]

t[Tj, of]Uo, Ifdtfjfg, k|ltli7t, nugzLn / ;dlk{t lzIfssf ;fy} pTs[i6 / ;fGble{s kf7\oj|md, 

;/n / ;xh z}lIfs ;fdu|L, d}qLk"0f{ ljb\ofno, z}lIfs jftfj/0f, :t/Lo k/LIff k|0ffnLn] g} 

u'0f:t/Lo ljb\ofnosf] lrq0f ug]{ eP tfklg s'g ljb\ofno u'0f:t/Lo xf] < u'0f:t/sf] dfqf s] 

xf] < u'0f:t/sf] lgwf{/s tTTj s] xf] < To;nfO{ s;n] lgwf{/0f  ug]{ < s;n] lgwf{/0f u/]sf] ;"rL 

jf dfkb08nfO{ :jLsf/ ug]{ < eGg] r'gf}tL /x]sf] 5 . 

g]]kfnsf] ;Gbe{df ljleGg z}lIfs of]hgf tyf k|ltj]bgx¿n] ljb\ofnosf] u'0f:t/nfO{ km/s km/s 

9ª\n] dfkg u/]sf 5g\ eg] cGt/f{li6«o :t/df ;d]t s]xL JolSt jf lgsfon] ljb\ofnosf] u'0f:t/ / 

To;sf] dfkssf af/]df rrf{ u/]sf 5g\ . t;y{ of] n]vdf tL dfkssf] phfu/ ug{] / ljb\ofnosf] 

u'0f:t/ ;'wf/sf nflu ljb\ofnon] cjnDag ug{'kg{] pkfox¿sf] vf]hL ug{] k|of; ul/Psf] 5 . 

d'Vo zJbfjnL

u'0f:t/ -quality_, ;fk]lIft cjwf/0ff (relative concept), ax'cfoflds lrGtg           multidimentional 
thought_, ;jf]{Rrtf jf pTs[i6tf -excellence_, ;]jfu|fxLsf] ;Gt'li6 -satisfaction of 
customer_,k|efjsf/L g]t[Tj -effective leadership_, of]Uo / k];fk|lt ;dlk{t lzIfs -qualifi ed 
and devoted teacher for occupation_, ;/n / ;xh z}lIfs ;fdu|Lsf] k|of]u -use of simple 
and easy teaching materials_, d}qLk"0f{ ljb\ofno -friendly school_,z}lIfs jftfj/0f -academic 
environment_, :t/Lo k/LIff k|0ffnL -standard examination system_.

!= cWoogsf] k[i7e"ld

u'0f:t/ eGgfn] s'g} klg j:t' jf ;]jfsf] k"j{lgwf{l/t dfkb08 jf :t/Lo u'0fnfO{ a'emfp“5 . of] 
j:t' jf ;]jfsf] u'0f jf ljz]iftfsf] ;du| ¿k xf] h;n] k"j{lgwf{l/t dfkb08cg';f/sf] dfqf 
jf kl/0ffdnfO{ lrq0f ub{5 . g]kfnL a[xt\ zAbsf]z -@)%*_sf cg';f/ s'g} a:t' jf kbfy{df 



Te
ac

he
r 

Ed
uc

at
io

n 
20

72

43

lzIfs lzIff @)&@

/x]sf] u'0fsf]] d"Nofª\sg u/L ;LdfGts[t ul/g] :t/ jf of]Uotf g} u'0f:t/ xf] . To;/L g} 
oxford dictionary n] /fd|f] kgsf] dfqf, d"No, ;fdfGo ;jf]{Rrtf tyf k|ltli7t ljz]iftf (degree 
of goodness, worth, general excellence, distinguishing feature) ePsf] a:t' jf ;]jfnfO{ g} 
u'0f:t/sf ¿kdf kl/eflift u/]sf] 5 -homby, 2005_.  t/, u'0f:t/nfO{ ;fdflhs, cfly{snufot 
leGg cfwf/df leGg b[li6sf]0faf6 kl/eflift ug'{kg]{ wf/0ff klg 5 . ;fdflhs cfwf/df cfbz{jfg 

(ideal), cfly{s cfwf/df cfDbfgLnfO{ a9fjf lbg] (increase generation) ;|i6fut cfwf/df ;h{s 
aGg ;Sg] (creators), kx'“rsf cfwf/df clwsf/d'vL (authority holder),ljZj Jofkf/Ls/0fsf 
cfwf/df :yn / ;"Id ldnfpg], l;sfOsf cfwf/df :jt:k"mt{ l;Sg ;Sg] (autonomous) / 
ahf/sf cfwf/df ;xh} ljSg ;Sg] (marketable) tfut ePsf] a:t' jf ;]jfnfO{ g} u'0f:t/ 
dfGg'kb{5 -sf]O/fnf,@)))_. 

u'0f:t/ cfk}m“df ;fk]lIft cjwf/0ff (relative concept) xf] . o;n] ax'kIfLo d"NonfO{ cjnDag 
u/]sf]    x'G5 . To;}n] b]z, sfn, kl/l:yltcg';f/ a:t' jf ;]jfsf] u'0f:t/ km/s km/s x'G5 . 
s'g} Ps :yfg, ;do / kl/j]zdf dflgPsf] u'0f:t/ csf]{ :yfg, ;do / kl/j]zdf u'0f:t/Lo 
gx'g klg ;S5 . t/ pSt j:t' jf ;]jfdf lglxt pTs[i6tf (excellence) / pRr gfkf] (high 
standard) eg] lg/k]If lrGtg xf] (transcendental thought) . To;}n] ;]jfu|fxLsf] ;Gt'li6nfO{ Wofg 
lbP/ a:t' jf ;]jfsf] k/Dk/fut sfo{ k|0ffnLdf ;'wf/ u/L kl/jt{g / kl/jlt{t gof“ k|ljlwnfO{ 
cª\uLsf/ u/L u'0fdfkgsf cfwf/df nfut k|ltkmnnfO{ ljZn]if0f u/]/ ;]jf k|bfg ug]{ k|lj|mofdf 
g} u'0f:t/ lge{/ /xG5 . pkef]Stfsf] ck]Iffcg';f/sf] ;Gt'li6 jf nufgLstf{ / hf]lvdstf{nfO{ 
;Gt'li6 lbg] cfwf/ g} u'0f:t/ xf] .branson (1987_ n]] cg'¿ktf (conformance), sfo{ ;Dkfbg (performance), ljz]iftf 

(features) ;f}Gbo{ (aesthetic),ljZj;gLotf (reliability), l6sfpkg(durability), ;]jf k|bfg ug{ 
;Sg] (serviceability) / u'0f:t/ cg'e"lt (perceived quality)  h:tf cfofdx¿ g} u'0f:t/sf 
dfks x'g'kg{] wf/0ff /fv]sf 5g\ . u'0f:t/Lo lzIffn] ljb\ofyL{sf] l;sfOsf j|mddf cfpg] ;a} 
vfn] cj/f]wnfO{ x6fP/ ;LdfGts[t tyf jl~rtLs/0f x'g ;Sg] cj:yfnfO{ Go"gLs/0f ug'{kg]{ 
/ u'0f:t/Lo b[li6sf]0f lzIffn] kx'“r, ;dtf, ;dfgtf, k"0f{ ;xeflutf, ;dfj]zLtf, PsLs[t 
b[li6sf]0f / ;zStLs/0fnfO{ ;d]6\g'kb{5 eGg] ljrf/ klg 5 -sf n], @)^^_ . PSsfO;f}+ 
ztfAbLdf cfP/ lzIffdf ;jf]{Ts[i6tf g} u'0f:t/ eGg] dfGotfnfO{ ;Gt'li6n] k|lt:yfkg u/]sf] 

5 . To;}n] cleefjs tyf ;]jfu|fxLsf] ;Gt'li6 g} u'0f:t/Lo lzIff ePsf] dfGotf klg 5 . 
s'g} j:t' jf ;]jfsf] k|s[lt, :j¿k cflbsf cfwf/df ljleGg 9ª\af6 kl/eflift ul/P tfklg 
lg/k]If ¿kaf6 x]g]{ xf] eg] s'g} j:t' jf ;]jfsf] u'0f :t/df ;jf]{Rrtf jf pTs[i6tf eO{ To;df 
;Gt'li6sf] ;lDdng x'g' cfjZos . ;]jf k|bfosn] pknAw u/fPsf] j:t' jf ;]jfk|lt pkef]Stf 
jf ;]jfu|fxLsf] ck]Iffcg';f/ ;Gt'li6 ePsf] x'g'kb{5 . ob\olk u'0f:t/ cfk}m“df ;Dk"0f{tf xf]Og 
To;}n] s'g} ljz]if ;]jf If]qsf] j:t' jf u'0f :t/nfO{ j:t'ut ¿kaf6 x]l/g'kb{5 . 
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@= ljb\ofnosf] z}lIfs u'0f:t/

cf}krfl/s lzIffsf] ;a}eGbf tNnf] lgsfosf ¿kdf ljb\ofno /xg] ePsfn] ljb\ofnosf] u'0f :t/ 
a9\g' eg]sf] ;du| lzIffsf] u'0f :t/ a9fpgsf nflu cfwf/ k|bfg ug'{ xf] . ljb\ofnosf] u'0f 
:t/n] ljz]ifu/L ljb\ofnosf] pTs[i6tf jf ;jf{]RrtfnfO{ ;d]6\g] eP tfklg of] cfk“}mdf ;fk]If 
/xG5 . To;}n] Ps ;do, kl/j]z / :yfgdf u'0f :t/ sfod ePsf] ljb\ofno csf]{ ;do, kl/j]z 
/ :yfgdf u'0f :t/ljxLg aGg ;S5 . ljutdf s]jn ;ª\VofTds ¿kdf a9L lzIff k|bfg ug]{ 
ljb\ofno g} u'0f:t/Lo dflgGYof] . t/ cfh ;ª\VofTds ¿kdfeGbf klg u'0ffTds lzIff jf z}lIfs 
pTs[i6tf xfl;n ug{'sf ;fy} e"d08nLs/0f (globalization) / cfw'lgsLs/0f (modernization) 
nfO{ ;d]6\g'kg]{ wf/0ff cfPsf] / :yfgLotf (localized) / e"d08nLotf (globalized) sf] lardf 
;lDd>0f x'g] u/L e":yfgLotfsf] (glocalized) 1fg xfl;n ug{ ;Sg] bIf z}lIfs hgzlSt 
pTkfbg ug]{ ljb\ofnox¿ u'0f:t/Lo 7xl/g] 5g\ . 

ljb\ofnodf k|efjsf/L g]t[Tj, of]Uo, Ifdtfjfg, k|ltli7t, nugzLn / ;dlk{t lzIfssf 
;fy} pTs[i6 / ;fGble{s kf7\oj|md, ;/n / ;xh z}lIfs ;fdu|L, d}qLk"0f{ ljb\ofno, z}lIfs 
jftfj/0f, :t/Lo k/LIff k|0ffnLn] g} u'0f:t/Lo ljb\ofnosf] lrq0f ub{5 . To;/L g} ljb\ofnosf] 
afx\o kIfx¿df cleefjssf] /rgfTds ;xof]u, ljb\ofyL{sf] ;fdflhs, cfly{s cj:yf h:tf 
kIfx¿;d]t u'0f:t/Lo ljb\ofnosf ;"rs x'g h;n] ljb\ofnosf] u'0f :t/ ljsf; ug{ / To;nfO{ 
sfod /fVg pNn]vgLo e"ldsf v]N5 . 

g]kfnsf ;Gbe{df eflifs ¿kaf6 ;d]t cª\u|]hL efiffdf ;+jfb ug{ ;s]sf] v08df ;Ifd x'g] / 
To:tf] lzIff lbg] ljb\ofno g} u'0f:t/Lo x'g] cfjfh klg Tolts} rsf]{ ¿kdf ljsl;t ePsf] 5 . 
t/ eflifs 1fg eGbf klg To;nfO{ -1fg / l;k_ pkef]u u/]/ hLjg lgjf{x ug{ ;Sg] Ifdtf 
jf k9]sf]÷l;s]sf] s'/fnfO{ hLjgdf ptfg{ ;Sg] sf}zn pknAw u/fpg] ljb\ofno g} u'0f:t/Lo 

x'g] ts{ klg 5 . of] s'/f kfZrfTo ;flxTox¿sf] cg';Gwfgdf cfwfl/t 5 . o;sf cltl/St 
ljb\ofnok|ltsf] cleefjs tyf ;d'bfosf] df}lns b[li6sf]0fsf cfwf/df ;d]t u'0f:t/ sfod x'g] 

ub{5 . ljb\ofnok|ltsf] ljZj;gLotf, hjfkmb]lxtf tyf cf gf ljb\ofyL{x¿sf] cle?lrnfO{ ;d]6\
g'kg]{ pgLx¿sf] dfGotf /lxcfPsf] 5 . cleefjsnfO{ ;Gt'li6 lbg], :jJojl:yt jf ;doab\w 

/ ;dfhsf] dfu, rfxgf / ljb\ofyL{sf] ?lrcg';f/sf] lzIff k|bfg ug{ ;s]sf v08df ljb\ofno 
u'0f:t/Lo aGg ;S5 . 

ljleGg z}lIfs of]hgf tyf k|ltj]bgx¿n] ljb\ofnosf] u'0f :t/nfO{ km/s km/s 9ª\n] dfkg ug]{ 
k|oTg u/]sf] kfOG5 . tL k|ltj]bgdWo] s]xLnfO{ tn pNn]v ul/Psf] 5 . b;f}“ k~rjifL{o of]hgf 
-@)%(–@)^$_ n] u'0f :t/sf nflu lgDgfg';f/ pNn]v u/]sf] 5 M 
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!= lzIfs ljsf; 

@=cWofkg cg'dltkq tyf tflnd 

#= ljb\ofnodf k':tsfno 

$= lzIf0f l;sfOdf gofFk|ljlwsf] k|of]u 

%=;"rgfsf] e/kbf]{ cfwf/ :yfkgf 

^= lghL ljb\ofnonfO{ ;d]t ;+nUg u/fpg] k|lt:kwf{Tds jftfj/0f 

o;/L b;f}“ of]hgfn] ;d]6\g g;s]sf kIfnfO{ ;d]t ;d]6\b} ljb\ofnosf] u'0f:t/ sfod /fVgsf 
nflu ;a}sf nflu lzIffsf] d'Vo k|ltj]bg (core documents of EFA, 2004-09) n] b]xfosf kIfdf 
hf]8 lbg'kg]{ s'/f pNn]v u/]sf] 5 M 

!= ljb\ofno ;'wf/ of]hgf 

@= lgMz'Ns kf7\ok':ts Joj:yfkg 

#= cfwf/e"t z}lIfs ;fdu|Lsf] Joj:yfkg 

$= ljb\ofnodf cfwfl/t Joj:yfkgdf ;/f]sf/jfnfsf] ;xeflutf 

%= cg';Gwfg, gjk|jt{g / ljsf; 

^= k':tsfno tyf sDKo'6/sf] pknAwtf tyf k|of]u 

&= tflndk|lt ljb\ofnosf] hjfkmb]lxtf / Psd':6 cg'bfg 

*= lhNnf lzIff of]hgfsf] pkof]u 

To;/L g} lqjifL{o cGtl/d of]hgf -@)^$–)^&_ n] ljb\ofnosf] u'0f:t/ ljsf;df lgDg lnlvt 
kIfnfO{ ;d]6\g'kg]{ wf/0ff JoSt u/]sf] 5 M 

!= afnaflnsfnfO{ dft[efiff / eflifs lzIff gLltsf] cjnDag 

@= ljb\ofnodf cfwfl/t Joj:yfkg 

#= pbf/ sIff gLlt 

$= sdhf]/ ljb\ofyL{nfO{ pkrf/fTds lzIf0fsf] Joj:yf 

%= u'0f:t/ lzIffsf nflu Go"gtd\\ l;sfO cj:yfsf] lgwf{/0f 

^= ljb\ofno :t/Ls/0f sfo{j|mdsf] lj:tf/ 

&= lzIfsnfO{ ;Ifdtfdf cfwfl/t ;]jfsfnLg tflnd 

*= lzIfsnfO{ tflndkZrft cg'udg (follow up) sf] Joj:yf 

To;/L g} ljb\ofno If]q ;'wf/ of]hgf (SSRP, @)^^–&@_ n] eg] ljb\ofnosf] u'0f :t/ sfod 
/fVg lgDg lnlvt kIfdf ;'wf/ ug'{kg]{ k|:tfj /fv]sf] 5 M
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!= ljb\ofnosf] ;Ifdtfsf] cj:yf 

@= kf7\oj|md / kf7\ok':ts 

#= z}lIfs k|lj|mof 

$= lzIfssf] k];fut ljsf; 

%= k|wfgfWofkssf] Joj:yfkg / ljsf; 

^= k|df0fLs/0f / k/LIff k|0ffnL 

&= ljb\ofno Joj:yfkg / ;~rfng 

*= cGo dfkb08x¿ kf7\oj|md, sIff sf]7f, lzIfs, d"Nofªsg cflb . 

plNnlvt ljb\ofnosf * j6f u'0f :t/sf kIfx¿dWo] ;'?sf ltgcf]6fnfO{ u'0f :t/ ;'wf/sf d'Vo 
tTTjsf ¿kdf lnOPsf] 5 . kl5Nnf rf/cf]6f ljb\ofnosf] u'0f :t/ ;'lglZrttfcGtu{t kb{5g\ . 
o;sf cltl/St ljb\ofnodf u'0f :t/ ;'wf/sf nflu cfcf g} lsl;dsf] Go"gtd\ ;Ifdtfsf] cj:yf 
x'g' cfjZos 5 . ob\olk :yfgLo clVtof/jfnfx¿n] Go"gtd\ cj:yfsf nflu cfcf g} cfwf/x¿ 
lgwf{/0f ug{ ;Sg] Joj:yf ljb\ofno If]q ;'wf/ of]hgfn] l;kmfl/; u/]sf] 5 . 

ljb\ofnosf] u'0f :t/nfO{ k|ToIf tyf ck|ToIf ¿kdf lgDg lnlvt tTTjx¿n] k|efj kfb{5g\ 
-sf n],clwsf/L / yfkf,@)^*_ .

!= lzIfs ljb\ofyL{ cg'kft (students teacher ratio)

@= lzIfssf] pTkfbsTj a9fpgsf nflu kb ldnfg (teacher redeployment)

#= bIf lzIfs÷:yfgLo lzIfs (qualifi ed teacher/local teacher)

$= lzIfs egf{ (teacher recruitment)

%= k|To]s ljb\ofnodf dlxnf lzIfs (female teacher in each school)

^= lzIfs ;xof]u ;]jf (teacher support service) 

&=;|f]t JolSt÷s]Gb|sf] sIff sf]7f;Dd ;xof]u (support of resource person at classroom)

*=s]Gb|Ls[t kf7\oj|md (centrally developed curriculum)

(= lzIfssf] k];fut ljsf; (professional development of teacher)

!)=u'0f:t/Lo lzIffk|lt lzIfssf] k|ltab\wtf (teachers' commitment to quality education)         

;du|df plNnlvt tTTjx¿sf cltl/St ljb\ofnosf] u'0f :t/nfO{ lgDg lnlvt tTTjn] ;d]t 
k|efj kfb{5g\ (murgatroyed & morgan,1997)M 

!= ;]jfu|fxLsf] b[li6sf]0f (consumer's perspective)

@= hjfkmb]lxtf (responsibility)
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#= lzi6tf (politeness)

$= ;~rf/ (communication)

%= ljZj;lgotf (credibility)

^= ljb\ofyL{sf] a'emfO / k|:t'tLs/0f (understanding and presentation of students)  

pgLx¿sf cg';f/ ljb\ofnosf] u'0f :t/ lgwf{/0f ug{df ;]jfu|fxLsf] e"ldsf dxTTjk"0f{ x'G5 . 
To;/L g} ljb\ofnok|lt ljZj;gLotf;“u} ;dofg's"n sfo{ ;Dkfbg x'g'kg]{df klg hf]8 lbOPsf] 
5 . lzIfs tyf sd{rf/Lsf] sfd ug]{ cle?lrsf ;fy (willingness) hjfkmb]lxtf, lzi6tf / 
;Eotf klg x'g cfjZos 5 . To;/L g} ;'Gg / ;'gfpg ;Sg] ljb\ofyL{ cyf{t\ cfb]z lbg / lng 
;Sg] Ifdtf ePsf ljb\ofyL{x¿ pTkfbg ug]{tk{m ljb\ofnox¿ s]lGb|t x'g'kb{5 . o;sf cltl/St 
3/kl/jf/, ;dfh / /fi6«nfO{ OHht tyf ;Ddfg ug]{ km/flsnf] ;f]r / ;f]xLcg';f/ k|:t'tLs/0f 
ug{ ;Sg] ljb\ofyL{ pTkfbg ug]{ ljb\ofno g} u'0f:t/Lo ljb\ofno xf] . o;sf] cefjdf ljb\ofnosf] 
u'0f :t/sf] sNkgf klg ug{ ;ls“b}g . 

#= ljb\ofnodf z}lIfs u'0f :t/sf] cfjZostf 

;fdfGotof z}lIfs u'0f :t/ eGgfn] lzIffdf pTs[i6tf jf ;jf]{RrtfnfO{ a'emfp“5 h;n] z}lIfs 
If]qsf] nufgL, k|lj|mof / pTkfbg (input, process and output: IPO) lardf ;dGjo u/]sf] x'G5 . 
kf7\oj|mdn] lglb{i6 u/]sf] nIo tyf pb\b]Zocg';f/ ljb\ofyL{df ljsf; ug{ vf]lhPsf] 1fg, l;k 
/ Ifdtfsf] ;d'lrt ljsf; eO{ ;}b\wflGts / Jofjxfl/s b'j} ¿kaf6 ;fd~h:otf / ;dGjo 
sfod ug]{ lzIff g} u'0f:t/Lo lzIff xf] . ljb\ofyL{n] s] l;s] < slt l;s] < slt /fd|f];“u l;s] < 
l;s]sf] l;knfO{ slt Jojxf/df ptfg{ ;s] cyf{t\ l;sfOaf6 slt kmfObf lng ;s] eGg] k|Zgsf] 
pTt/ z}lIfs u'0f :t/;“u ;DalGwt 5 -e6\6/fO{ / yfkf, @)^&_. 

kl/jlt{t ;dfhsf] ;Gbe{df ljZjsf ljleGg ;dfhsf] ;fdflhs tyf cfly{s ¿kfGt/0fsf nflu 

kl/jt{gzLn / ultzLn e"ldsf lgjf{x ug]{ lzIff g} u'0f:t/Lo lzIff xf] . ljZjJofkLs/0fn] 
;+;f/df eO/x]sf] kl/jlt{t 36gfj|md;“u tfbfDotf /fv]/ JolSt, ;dfh / /fi6« ljsf;sf nflu 

nfe lbg ;Sg] 1fg, l;k k|bfg ug{sf nflu u'0f:t/Lo lzIffsf] cfjZostf kb{5 . ljb\ofnodf 
/x]sf] ;/sf/L nufgLsf] dfqf, lzIfs, ljb\ofyL{ cg'kft, lzIfssf] of]Uotf, ljb\ofyL{–lzIfs 
pknlAwsf] :t/, ljb\ofyL{n] ljb\ofno tx kf/ ug{ NofPsf] ;dofjlw cflbsf cfwf/df g} pSt 
ljb\ofnosf] u'0f:t/Lotf dfkg x'g] ub{5 . 

The Dakar framework for action, (2002) n] ljb\ofnosf] u'0f:t/LotfnfO{ ljb\ofnodf cWofkg/t 

;a} afnaflnsfsf] kx'“r, egf{, l6sfpkg, l;sfO pknlAwsf] :t/ cflb;“u hf]8]sf] 5 . o;sf 
;fy} ljb\ofnodf cWoog/t ljb\ofyL{sf] ck]Iffs[t Jojxf/, lzIf0f l;sfO k|lj|mofdf pTs[i6tf, 
ljifo j:t' tyf ;fGble{s kf7\oj|md / ;'zf;g / Gofok"0f{ ;|f]tsf] ljlgof]hg k|0ffnLnfO{ u'0f 
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:t/sf nflu k|fyldstf lbg'kg]{ atfPsf] 5 . To;/L g} UNESCO (2000) n] lzIff hfGgsf nflu 
(learning to know), /fd|f] aGgsf nflu (learning to be), JolSt :jod\ ;dfh, /fi6« / ljZjs} 
nflu s]xL ug{ ;Sg]sf nflu (learning to do), / ;dfh tyf /fi6«df ;fd~h:otf sfod /fVb} ;“u} 
afRg / a:gsf nflu (learning to live together) of]ubfg k'¥ofpgsf lgldTt u'0f:t/Lo lzIffsf] 
cfjZos 5 . o;}nfO{ yk ljZn]if0f ub}{ UNESCO (2000) n] z}lIfs u'0f :t/df ;fGble{stf / 
k|efjsfl/tf (relevance and effectiveness) nfO{ ;d]6\g'kg]{ rrf{ ub}{ JolStn] cfh{g u/]sf] lzIff 
jf l;s]sf] l;knfO{ p;sf] b}lgs hLjgofkg ;~rfng ug{ jf k];fnfO{ hLjgf]kof]uL agfpg  / 
sd nufgL jf kl/>ddf a9L k|ltkmn (maximum output through minimum input) xfl;n ug]{ 
tk{m hf]8 lbg jf z}lIfs k|efjsfl/tfn] nufgL, k|lj|mof / pTkfbgsf] b[li6sf]0f (IPO perspective) 
af6 lzIffnfO{ x]g'{kg]{ wf/0ff /fv]sf] 5 . 

ljb\ofnodf kof{Kt ef}lts k"jf{wf/, k];fk|lt ;dlk{t bIf lzIfs;“u} kof{Kt tyf pko'St z}lIfs 
;fdu|Lsf] pknAwtf, z}lIfs gLlt h:tf] z}lIfs nufgL eP/ dfq} x'“b}g . z}lIfs u'0f:t/ sfod 
x'gsf nflu ljb\ofnosf] z}lIfs k|lj|mof klg /fd|f] x'g'kb{5 . h:tf] /f]Kof] To:t} kmN5 (garbage 
in garbage out) eg] e}+m olb k|efjsf/L ;]jf, z}lIfs ;'kl/j]Ifs, hLjGt sIff lzIf0f l;sfO 
lj|mofsnfk ePg eg] z}lIfs nufgLsf] s'g} cf}lrTo /x“b}g . z}lIfs nufgL / k|lj|mofsf cfwf/df 
cfzfltt nIo xfl;n ug{ ;Sg] vfnsf] pTkfbg x'g'kb{5 . ljb\ofno txdf cWoog/t ljb\ofyL{n] 
lglZrt tx kf/ u/]kZrft pgLx¿sf] pTtL0f{ k|ltzt;“u} pknlAw :t/;d]t ck]lIft vfnsf] 
x'g'kb{5 .

g]kfnsf ;Gbe{df ljb\ofno lzIff jf ljb\ofnosf] u'0f :t/nfO{ kl/0ffTdseGbf klg ;ª\VofTds 
;"rsdf /fv]/ kl/eflift ug]{ jf dfkg ug]{ k|rng /lxcfPsf] 5 . ljb\ofnon] cfkm\gf ljb\ofyL{nfO{ 
s'g txdf s:tf] 1fg, l;k / Ifdtf lbPsf] 5 eGg] lglb{i6 dfkb08sf] :yfkgf x'g af“sL g} 5 . 
To;}n] s'g} lglZrt dfkb08sf] cefjdf ljb\ofnosf] u'0f :t/sf] dfqf jf u'0f lglZrt ug{ 
sl7g 5 . d"ntM ljb\ofyL{n] clGtd k/LIffdf NofPsf] kl/df0ffTds k|ltztnfO{ x]]/]/ ljb\ofnosf] 

jf ljb\ofyL{sf] u'0f :t/ lgwf{/0f ug{] kb\wlt j}1flgs 5}g . 

$= ljb\ofnosf] u'0f :t/df b]lvPsf ;d:of / r'gf}tL

ljb\ofnosf] u'0f :t/ ;fk]lIft /xg] ePsfn] o;sf] cjwf/0ff, dfkb08 tyf ;"rsx¿ ;do, 
:yfg / kl/j]zcg';f/ km/s km/s x'g] ub{5 h;n] ubf{ s'g ljb\ofno u'0f:t/Lo xf] < u'0f 

:t/sf] dfqf s] xf] < u'0f :t/sf] lgwf{/s tTTj s] xf] < To;nfO{ s;n] lgwf{/0f ug]{ < s;n] 
lgwf{/0f u/]sf] ;"rL jf dfkb08nfO{ :jLsf/ ug]{ < cflbsf af/]df Jofks ax; / r'gf}tL /x]sf] 
5 . cleefjss} ;Gt'li6nfO{ cfwf/ dfGg] xf] eg] klg To;}df Ps¿ktf 5}g . Pp6f cleefjsn] 

ljb\ofno u'0f:t/Lo 5 jf /fd|f] lzIff lbg ;S5 eGg] ljZjf;sf ;fy cf gf] ;GtfgnfO{ egf{ ug{ 
Nofp 5 . t/ To;} ljb\ofnodf csf]{ cleefjsn] u'0f:t/Lo lzIff lbg g;s]sf] cf/f]k;lxt cf gf] 
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;GtfgnfO{ cs}{ ljb\ofno n}hfG5 . To;}n] cleefjssf] ;Gt'li6nfO{ s;/L dfkg ug]{ < s;sf] 
kl/efiff jf dfkb08nfO{ :jLsf/ ug]{ < k|To]s ;/f]sf/jfnf jf cleefjscg';f/sf] u'0f:t/ 
vf]Hg klg ;ls“b}g, To;sf nflu k|zf;lgs r'gf}tL /xG5 . s]Gb|Ls[t ¿kaf6 cfPsf] u'0f :t/sf] 
dfkb08sf] ;"rL :jLsf/ ug{ ;ls“b}g . :yfgLo :t/df cfk}“m lgwf{/0f ug{ klg sl7gfO x'G5 . 
:yfgLo :t/df ljb\ofnosf] u'0f :t/ lgwf{/0f emg} r'gf}tLk"0f{ aGb} uPsf] 5 . :yfgLo :t/df 
k|fl1s, /fhgLlts, lzIfs, ljb\ofyL{, cleefjs, ;d'bfo cflbsf] km/s km/s ;f]r / lrGtgsf 
sf/0f u'0f :t/ ljjflbt aGb} uPsf] 5 . 

;du|df eGg'kbf{ ljb\ofnosf] u'0f :t/df lgDg lnlvt ;d:of / r'gf}tLx¿ b]lvPsf 5g\ -a/fn 
/ sf]O/fnf,@)^^_M 

-s_ kl/efiff tyf dfkb08 (defi nition and standard)

ljb\ofnosf] u'0f :t/ eg]sf] s] < s;nfO{ u'0f:t/Lo ljb\ofno eGg] < To;sf] dfkb08 s] x'g] 
eGg] af/]df :ki6 kl/efiff 5}g . To;/L g} u'0f:t/Lo ljb\ofnosf] dfkb08 oxL g} x'g'kb{5 egL 
lglZrt ¿kdf ls6fg ul/Psf]  5}g . To;}n] of] g} k|d'v ;d:of / r'gf}tL xf] . 

-v_ dfkb08df ljljwtf (diversity of standard)

ljb\ofnosf] u'0f :t/sf] dfkb08df k|fl1s, /fhgLlts, ;]jfu|fxL tyf cleefjs / ljb\ofnox¿ 
lardf g} Ps¿ktf 5}g . ;a}n] cfcf gf] cg's"n dfkb08 to u/]sf 5g\ . o;n] ubf{ u'0f:t/Lo 
ljb\ofnosf] ls6fg ug{ uf/f] 5

-u_ u'0f :t/sf nflu rflxg] Go"gtd\ ef}lts ;]jf (minimum physical service for quality) 
ljb\ofnox¿df k|foM u'0f :t/sf nflu cfjZos kg]{ ef}lts ;]jf gx'g' csf]{ ;d:of tyf r'gf}tL 
xf] . sf]O/fnf -@)^$_ sf zAbdf  …yfs]sfx¿Ú ljb\ofnosf] g]t[Tjdf /xg',  …ult5f8f lzIfsn] 

k9fpg',Ú k9fO …7Kk kfg]{Ú k|j[lTtdf hj/h:tL j[b\lw x'g', k9\g] k9fpg] ;fdu|L gx'g', af]n]cg';f/ 
gug]{ ;+:sf/ ljb\odfg x'g' g} k|d'v r'gf}tL x'g\ . 

-3_ ;fdflhs OHht (social prestige)

ljb\ofnon] ;b}j ;]jfu|fxL tyf cleefjsnfO{ ;Gt'li6 lbP/ ;dfhdf OHht a6'Ng'kb{5 . 
t/ g]kfnsf] ;Gbe{df ljb\ofnok|lt ;dfhsf] x]g]{ b[li6sf]0f ;sf/fTds 5}g . To;sf] k|d'v 
sf/stTTj ljb\ofno g} xf] . 

-ª_ k|ltab\wtf tyf ;dk{0f (commitment and dedication)

ljb\ofnosf] u'0f:t/ j[b\lwsf nflu ;Dk"0f{ ;/f]sf/jfnf JolSt tyf ;DalGwt lgsfosf] k|ltab\wtf 
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/ ;dk{0fsf] cfjZostf kb{5 . u'0f:t/ s]an gf/fdf dfq} geO{ Jofjxfl/s / j:t'ut ¿kdf 
g} xfl;n ug{ ;a} kIfsf] k|ltab\wtf x'g'kb{5 . 

-r_ cg'udg, lg/LIf0f tyf d"Nofª\g (monitoring, supervision and evaluation)

ljb\ofnosf] ;du| ljsf;sf nflu tyf u'0f :t/ sfod /fVgsf nflu lgoldt / k|efjsf/L 
¿kdf cg'udg x'g cfjZos 5 . ;DalGwt lgsfosf JolStx¿sf] k6s] ljb\ofnodf e|d0f, 
tYofª\s ;ª\sng / k|zf;lgs lg/LIf0f dfq} x'G5 . ljb\ofnosf] cg'udg tyf d"Nofªsg  
s]an k|zf;lgs / cf}krfl/stfdf ;Lldt ePsf] 5 . To;df klg lg/Gt/tfsf] sdL 5 . 

o;sf cltl/St ljb\ofnosf] u'0f :t/df b]lvPsf ;d:of tyf r'gf}tLx¿nfO{ nufgL, k|lj|mof 
/ pTkfbgsf] b[li6sf]0faf6 ;d]t x]g{ ;lsG5 . ha;Dd z}lIfs nufgL j[b\lw x'g ;Sb}g jf 
ljb\ofnodf kof{Kt nufgL x'g ;Sb}g ta;Dd u'0f :t/sf] sNkgf ug{ ;ls“b}g . g]kfnsf 
ljb\ofnodf s]jn lzIfssf] tnadf dfq} nufgL u'0f :t/sf nflu nufgL gu0o 5 . lzIf0f 
l;sfO lj|mofsnfkdf ck]Iffs[t nufgL x'g ;s]sf] 5}g . To;/L g} k];fk|lt ;dlk{t lzIfs jf 
z}lIfs ;fdu|L / pko'St z}lIfs gLltsf] Go"gtf 5 . ljb\ofnodf nufgL dfq geO{ z}lIfs 
k|lj|mofdf ;d]t ;d:of b]lvPsf] 5 . ljb\ofno ;~rfng x'g] Go"gtd\ sfo{ lbgsf] sfof{Gjog, 
lzIfsdf kof{Kt tflnd, tflndaf6 l;s]sf] 1fg sIff sf]7fdf ¿kfGt/0f, ultzLn z}lIfs g]t[Tj, 
hLjGt sIff lzIf0f, lgoldt cg'udg tyf d"Nofª\sg h:tf k|lj|mofut kIfdf ;d]t ;d:of / 
r'gf}tL ylk“b} uPsf 5g\ . nufgLsf] t'ngfdf ljb\ofnoaf6 pTkfbg x'g] hgzlSt sd;n ePdf 
;d]t To;n] u'0f :t/nfO{ c;/ u5{ . ljb\ofno tx kf/ u/]sf ljb\ofyL{x¿n] ;dfhsf] dfu tyf 
rfxgfcg'¿ksf] ck]IffnfO{ k'/f ug{ ;Sg'kb{5 . To;tk{m ljb\ofnon] sd} Wofg lbPsf] b]lvG5 .

%= ljb\ofnosf] u'0f :t/ clej[b\lwdf ;/f]sf/jfnfsf] e"ldsf

;fdfGotof lzIfs, ljb\ofyL{, cleefjs, k|zf;s, u}/ ;/sf/L ;ª\3 ;+:yf /fhgLlts JolSt, 
;dfh;]jL, ;~rf/sdL{ cflb g} ljb\ofnosf ;/f]sf/jfnf x'g\ . To;df klg ljb\ofyL{ tyf ltgsf 
cleefjs d'Vo ;/f]sf/jfnf x'g\ lsgls pgLx¿ g} klxnf] nfe lng] JolSt (fi rst benefecieires) 
x'g\ . To;kl5 j|mdzM lzIfs / cGo JolSt tyf lgsfox¿ kb{5g\ . To;}n] ljb\ofnosf] u'0f :t/ 
clej[b\lwdf ljb\ofyL{, ltgsf cleefjs / lzIfssf] k|d'v e"ldsf /xG5 . ljb\ofnosf] u'0f :t/ 
ljsf; ug{sf nflu :yfgLo kf7\oj|md tyf ljifo j:t' cfjZos 5 . To;/L g} ljb\ofyL{x¿sf 
nflu lrGtgzLn x'g] lzIfs;“u} lrGtgzLn aGg k|]l/t ug]{, k|Zg ;f]Wg] ljb\ofyL{ x'g'kb{5 . cf gf] 
5f]/f5f]/Lsf] k9fOk|lt ;do ;dodf ljb\ofnodf cfP/ 5nkmn ug]{, ljb\ofnoaf6 cfjZos 

;Nnfx ;'emfp lng] cleefjs ePsf] v08df dfq} ljb\ofnodf u'0f :t/ sfod x'g  ;S5 . 
csf]{ zAbdf eGbf ljb\ofyL{x¿ lh1f;' tyf zf]wfyL{, lzIfs k];fut cg';Gwfgstf{ / cleefjs 
r]tgzLn / ;zSt x'g cfjZos 5 . o;/L g} anldrfO jf /fhgLlts cfu|x k"jf{u|xaf6 
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geO{ of]Uotf, Ifdtf / nugzLntfsf cfwf/df ljb\ofno Joj:yfkg ;ldlt aGg] / ;f]xLcg'¿k 
sfd x'g'kb{5 . ljb\ofyL{x¿sf] dflyNnf] sIffdf h:t} k9fOnfO{ eGbf k/LIffnfO{ k|fyldstf lbg] 
(exam fi rst learning) lrGtg 5 . pgLx¿ k/LIffd'vL ePsf 5g\ . ljb\ofnodf l;Sgdf g} cfgGb 
dfGg] / l;s]/ k/LIffdf ;xefuL aGg] k|j[lTtsf] ljsf; ug]{tk{m ;/f]sf/jfnfn] pNn]vgLo e"ldsf 
v]Ng'kb{5 . 

;du|df ljb\ofnosf] u'0f :t/ ;'wf/ ug{ ;/f]sf/jfnfx¿sf] e"ldsf lgDgfg';f/ x'g'kb{5 M 

!= u'0f :t/nfO{ kl/eflift ug{], ;"rs lgdf{0f ug{], 

@= u'0f :t/sf] ;d"x agfpg] 

#= k9fOnfO{ cg';Gwfg;“u hf]8\g]

$= ljb\ofnoaf6 g} u'0f :t/sf] vf]hL ug]{  

%= :yfgLo ;/f]sf/jfnfnfO{ ;zSt agfpg] 

^= Joj:yfkgdf jfl~5t k]m/abn ug]{ 

&= l;h{gzLn aGg], agfpg] 

*= cWoog ;s{n agfpg] 

(= k9fOnfO{ klxn] / k/LIffnfO{ kl5 /fVg] . 

g]kfnsf ;Gbe{df ljz]if u/L ljb\ofnosf] u'0f :t/ ljsf;df ;/f]sf/jfnfx¿sf] e"ldsf k|:6 
x'g ;s]sf] 5}g . ljb\ofno Joj:yfkg ;ldltn] s]jn ef}lts k"jf{wf/nfO{ g} u'0f :t/ 7x¥ofp“b} 
z}lIfs lj|mofsnfknfO{ uf}0f 7fg]sf] 5 . pgLx¿ ljb\ofnosf] ef}lts ljsf;df g} s]lGb|t eP . 
:yfgLo ;/sf/ jf g]tfx¿ s]jn bftfsf ¿kdf jf nufgLstf{sf ¿kdf dfq} :yflkt eP . 
kl5Nnf] ;dodf lgjf{rg If]q ljsf; sf]ifdf cfPsf] /sd  klg k|foM ;a} lhNnfsf] clwsf+z 

ljb\ofnosf] ef}lts k"jf{wf/ ljsf;df vr{ u/]sf] tYo ljleGg ;~rf/ dfWodaf6 k'li6 x'G5 . 
lgjf{lrg If]qsf hgk|ltlkglwx¿ To;}df dSv k/] . ljb\ofnosf] z}lIfs u'0f :t/nfO{ Wofg 

g} lbPgg\ . lhNnf lzIff sfof{no / To;sf ;+oGqx¿ s]jn ef}lts k"jf{wf/ ljsf;s} ;fIfL 
dfq} ag] . kqsf/ jf ;~rf/sdL{x¿ k6s] ;fyL dfq} ag] . /fhgLlts bn jf To;df cfjb\w 

JolStx¿ s]jn bf]xf]/f] ;+jfb tyf 5nkmn gug{] /]l8of] h:t} dfq} eP . ltgn] ljb\ofnosf] s'g} 
;fj{hflgs ;df/f]]xdf efif0f u/] lx“8], To;}df cf gf] e"ldsf jf bfloTj k'/f ePsf] 7fg] . t;y{ 
ljb\ofnosf] u'0f :t/ cfkm“}df r'gf}tLk"0f{ aGb} uPsf] 5 . 

^= efjL sfo{ lbzf

g]kfnsf] ;Gbe{df, lzIfs / k|wfgfWofks tyf lzIfs / Joj:yfkg ;ldlt lardf k|uf9 
;DaGw gx'g', k|efjsf/L l;sfO gx'g', kf7\oj|md / lzIf0f lj|mofsnfklar km/s cfpg', lzIfs 

ljb\ofyL{lardf cGt/lj|mof gx'g', ljb\ofyL{df l;sfOk|lt tTk/tf gx'g' h:tf ;d:ofn] ubf{ 
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ljb\ofnosf] u'0f :t/df x|f; cfPsf] 5 . o;sf cltl/St ljb\ofnodf plrt ;+:sf/sf] cefj 
x'g', cg';Gwfgd"ns tyf k|ljlwnfO{ lzIffdf ghf]8\g', lzIfs tflnd, k];fut clej[b\lw, pTk|]/0ff 
cflbsf] sdL x'g' yk sf/0fsf ¿kdf b]lvG5g\ . o;nfO{ dWogh/ u/L ljb\ofnodf k|wfgfWofksn] 
ljb\ofnosf] u'0f :t/ ;'wf/ ug{ lgDgfg';f/sf pkfox¿ cjnDag ug'{kb{5  -Thapa, 2011_ M 

!= ljb\ofnosf] u'0f :t/sf nflu :ki6 pb\b]Zo tyf nIosf] ;'lglZrttf ug'{kb{5 . 

@= ljb\ofnosf ;Dk"0f{ ;/f]sf/jfnfx¿sf] /fo ;'emfpnfO{ Wofg lbg'kb{5 . 

#= ljb\ofnosf] u'0f :t/ ljsf;df ljb\ofno kl/jf/ / ;/f]sf/jfnfnfO{ ;xefuL u/fpg'k5{ . 

$= cfk;L ;dGjo / cg'udgsf] sfo{nfO{ hf]8 lbg'kb{5 . 

%= ljb\ofnodf sfo{/t ;a} JolStnfO{ u'0f :t/ ljsf;df ;xefuL u/fpg'kb{5 . 

^= ljb\ofnosf] pGglt tyf k|ultnfO{ tYofª\sut ¿kdf ljZn]if0f ug'{kb{5 . 

&= u'0f :t/ ljsf;sf nflu cGo JolStn] jf ;+:yfn] u/]sf] kxnnfO{ cfTd;ft\ ug'{kb{5 . 

*= ljb\ofnodf ePsf] u'0f :t/nfO{ lg/Gt/ ¿kdf dfkg;lxt cg'udg ug'{kb{5 . 

(= ljb\ofnodf sfo{/t JolStsf] 1fgnfO{ lg/Gt/ a9fjf lbg'kb{5 . 

!)= ljb\ofnosf] u'0f :t/ ;DaGwL tYofª\ssf cfwf/df of]hgfnfO{ ;xof]u tyf a9jf lbg'kb{5 . 

o;sf cltl/St ljb\ofnosf] u'0f :t/ ;'wf/sf nflu ljb\ofnon] u'0f :t/ ;DaGwL 5'6\6} gof“ 
gd'gf cjnDag k|of]u ug{'sf ;fy} ljb\ofnodf sfo{/t lzIfsnfO{ cfjZos plrt tflnd tyf 
;"rgf k|bfg ug'{ kb{5 . ljb\ofnodf cWoog/t ljb\ofyL{nfO{ of]hgf–u/fO{–hf“r–sfdsf] rj|m 

(plan, do, check, act, PDCA cycle) df ;lDdlnt u/fpg'kb{5 . 

ljb\ofnosf] u'0f :t/ sfod /fVgsf nflu Joj:yfksn] tkl;nadf]lhd ug'{kb{5 (kaufman, 
1992)M 

!= r'gf}tL ;fdgf ug{ tof/ (be ready for a challenge)

@= u'0f :t/ k|0ffnLsf] l;h{gf / k|of]u (create and use a quality ssystem)

#= cfbz{ b[li6sf]0fsf] kl/efiff (defi ne the ideal vision)

$= jt{dfg kl/0ffd / cfbz{ b[li6sf]0flarsf] leGgtf lgwf{/0f (determine gaps between current 
results and the ideal vision)

%= kl/0ffd k|flKtsf nflu lj|mofsnfksf] lgwf{/0f (detemrine the activities that would deliver 
such results)

^= u'0f :t/ ljsf;df ;|f]t ;fwgsf] klxrfg (identify resources)

&= ljb\ofnodf sfo{/t lzIfssf] ljlzi6Ls/0fnfO{ 5'6\ofpg] (specify the work specifi cation of 
teachers)

*= lg/Gt/ ¿kdf tYofª\sdf cfwfl/t u'0f :t/ k|0ffnLsf] k|of]u (continuous use of the data-
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based quality system)

o;sf cltl/St ljb\ofnosf] u'0f :t/ a9fpgsf nflu k|wfgfWofksn] cfk"mnufot dftxtsf 
lzIfssf] e"ldsf, lhDd]jf/L / pTt/bfloTj h:tf kIfnfO{ kl/jt{g tyf k'gMkl/eflift ug{'kb{5 . 
ljb\ofnodf sfo{/t ;a} lzIfssf] Jojxf/, b[li6sf]0f tyf cfr/0f / ljZjf;nfO{ ;sf/fTds 
¿kaf6 kl/jt{g ug{ ;Sg'kb{5 . To;/L g} ;"rgf tyf tYofª\sf cfwf/df k|wfgfWofksn] 
k9fOnfO{ g} cg';Gwfg tyf vf]hd"ns agfP/ ljb\ofyL{nfO{ l;h{gzLn agfpg]tk{m plrt sbd 
rfNg'kb{5 . ljb\ofnosf] u'0f :t/ ljsf;df k|ToIf ck|ToIf ¿kdf ;/f]sf/ /fVg] JolSt tyf 
lgsfonfO{ ;zSt 9ª\af6 kl/rfng ug{sf nflu k|wfgfWofksn] pNn]vgLo e"ldsf v]Ng'kb{5 . 

;Gbe{ ;fdu|Lx¿

sf n] jf;'b]j, clwsf/L gf/fo0fk|;fb / yfkf tf/faxfb'/ -@)^*_, lzIffdf dfgj ;+;fwg, 
sf7df8f}“ M ;gnfO6 k|sfzg

sf]O/fnf ljb\ofgfy -@)^$_, lzIffdf j}slNks lrGtg, sf7df8f}“ M Pkmf] k|sfzg
g]kfn k|1f k|lt:7fg -@)%*_, g]kfnL a[xt\ zAbsf]z -;+zf]lwt / kl/jlw{t ;+:s/0f,@)%*_ 

sf7df8f}“ M n]vs
a/fn, vu/fh / sf]O/fnf, ;Ltf/fd -;Dkflbt_ -@)^^_, z}lIfs ljsf;sf ax'cfoflds lrGtg, 

sf7df8f}“ M ;f]kfg dfl;s
e6\6/fO{ xf]dgfy / yfkf tf/faxfb'/ -@)^&_, lzIff dgf]lj1fg, sf7df8f}“ M OGSn'l;e k|sfzg
/fli6«o of]hgf cfof]u -@)%(_, b;f}“ k~rjifL{o of]hgf -@)%(–@)^$_ sf7df8f}“ M n]vs
/fli6«o of]hgf cfof]u -@)^$_, lqjifL{o cGtl/d of]hgf -@)^$÷^%–@)^&÷^*_ sf7df8f}“ M 
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